AAMNHNCTPAUNS
FroOPOACKOro OKPYTA

MNoxBucTHeso
Camapckoit o6nacru

NOCTAHOBJIEHUE
oT 29 05. 42076}& L/L/3

OO0 yTBep:kIeHNH AIMHHHCTPATHBHOTO
perjiaMeHTa npegocTaB/IeHus
MYHHIHMNIAJIBHOMH yciIyrn
«bubanoreyHoe, Gubauorpaduveckoe

u HH(opManHOHHOe 06Ty KHBAHHE
noJib30BaTesel OubaunoTexkn»

B cootsetcTBHY ¢ DefepanbupiM 3aK0HOM Poccuiickoii @enepanuu ot 27
uronst 2010 roga Ne 210 "O6 opraHuszanuu npenocTaBiIeHHs rOCYJapCTBEHHBIX H
MYHULMIANBHEIX yCIyr", moctaHosneHneM IIpaBurenscta Camapckoit o6macTu
or 27.01.2011 Nel6 "O paspaGoTke H yTBepKIEHHH aIMUHUCTPaTUBHBIX
PETIIaMCHTOB HCMOJIHEHHMS TOCYINapCTBEHHBIX (QYHKIHUM W aIMHHUCTPAaTHBHBIX
perinamMeHToB IIpeIOCTaBICHHUS roCy1apCTBEHHBIX yCIyT OopraHamu
HCIIONHUTENbHOH  BmactH  Camapckoii  obnmactd, pa3paGoTKe W NPUHATHH
4IMHHUCTPATUBHBIX PErNIAMEHTOB OCYIUECTBIIEHUS MYHHIHUNATIHFHOIO KOHTPOJIS
OpraHamMu MECTHOro camoymnpasieHdss B Camapckoil oOmactu" B mensx
TIOBBIMICHUS. Ka4eCcTBa MNPEJOCTaBISEMBIX MyHHIMIATBHBIX YCIyr B cdepe
KyJIBTYypBl ~rOPOACKOro okpyra IIoXBHCTHEBO, pPYyKOBOACTBYSCH YCTaBOM
ropozickoro okpyra IJoxBiCTHEBO, AIMMHHICTpALIUS TOPOACKOTO OKpPYTa

INIOCTAHOBJISIET:

1. YTeepmuTe  npenmaraeMbii  AJMUHECTPaTHBHBIN periaaMeHT
TIpeIOCTaBICHNS MyHUIUITANIBHON yenyrd  «bubnuoTeunoe, Gubnuorpadugeckoe
1 MHGOPMALMOHHOE O0CIY)KMBAHME TI0JIb30BaTelel GUOIHOTEKHY.

2. llpusHaTh yTPaTHBIUMM CHIYy IIOCTAHOBJIEHHUS AnMuHHECTpann
TOPOJICKOTO OKpyTa:

or 16.06.2015 Ne822 «O6 yTBepKHEHMH AIMMHMCTPaTHBHOIO
pernaMeHTa MyHHUHMNAIBHOH yCIyrd B cdepe KyJbTYypsl TOPOJACKOTO OKpyra



IloxsuctHeBo ~ Camapckoit obnactu  «HudopmarmonHo-6ubanorpadudeckoe
o0CIy)XHBaHHEY;

or 19.06.2015 Ne862 «O6 yrTBepKIeHMH AIMHUHHCTPAaTHBHOTO
periaMeHTa MyHHLMIIAIBHON yclIyrH B cdepe KylIbTypbl TOpPOACKOrO OKpyra
IToxBHUCTHEBO Camapckoit  obmactu  «OpraHusauus IPOCBETUTETbCKUX
MEpONIPUATUI»;

or 19.06.2015 Ne863 «O6 yTBepXmeHHH AIMMHHCTPaTUBHOIO
pernaMeHTa MyHHIHMIAJIBHON YCIyTH B cdepe KyIbTyphl TOPOIACKOTO OKpyra
IToxBucTHEBO Camapckoif  obmactm  «[IpemocraBieHre BO  BpeMeHHOE
NI0JIb30BaHKe JOKYMEHTOB OUOIHOTEUHOrO QOHAAN.

3. Omy06nukoBaTh HacTosllee IIOCTaHOBIEHHE B razere «[IOXBHCTHEBCKUI
BECTHHK» M Pa3MECTUTh Ha OQHIHAIbHOM caliTe AIMHUHHCTPAlMH TOPOJICKOro
OKpyra B cetu MIHTEepHer.

4. KoHTpons 3a HCIIONHEHHEM HACTOSIIEr0 MOCTAHOBIICHHS BO3JIOXKUTH Ha

3aMectuTensa I aBEl FOPOACKOro OKpyra IO COLHAaJbHBIM BOIIPOCAM CamncaeBa
AA.

I'naBa ropoackoro okpyra C.IL. ITonos

I"'A. Apxunosa 25908



Y1BepxneH
IIOCTaHOBJIEHHEM A TMUHHCTpALUH

FOpPOACKOr0 OKpyra IToxBUCTHEBO

oT -29 03«»3016 No 4/1/3

AJIMAHUCTPATUBHBIA PETJIAMEHT
NpeJOoCTaABIEHUS] MyHHIHNIAJIbHOM yCJIyry
«bubanoreunoe, Gubanorpaduueckoe u HHGopManHOHHOE o0ciry:KHBaHUe
noJib3oBaTe/1el OHOJIHOTEKH»

Paszgen 1. O6uue noJ1oxkeHns

1.1. O6wre cBeneHNs 0 MyHUIMNATLHON yCIyTe.

AZMVHHCTPATHBHBIH PErIAMEHT NPeJOCTABICHHS MyHHULMIATBHOMN YCIIYTH
«bubmuoreunoe, GubnHorpaduueckoe H  MHPOPMALKOHHOE o0CITy>)KUBaHKe
nonp3oBateneii Oubnuorexku» (manee — PernameHnT) paspaGoran B Iensax
TIOBBIIICHHA Ka4eCTBA MPEAOCTABICHUA U JOCTYIHOCTH MyHHLMIAIBHOH YCITyTH
«bubnuoreqnoe, OGubnuorpaduueckoe M HHPOPMALHOHHOE obciyKuBaHUe
nonb30BaTenell O6ubnvoTekn» (Nalee — MyHHUMNATBHAS yCIyra), CO3/JaHHSA
KOMGODPTHBIX yCTOBHl MIs mONy4aTenedl MyHHIMNANLHOMN YCIYTH, OIpenesier
CPOKM M  IIOCNENIOBATENBHOCTh NeHCTBHH  (aAMHHUCTPATHBHBIX IIPOLEXYD)
NpY OKa3aHWM MyHHLHUIIANEHOM YCIyTH.

1.2. CBenieHus o 3aABUTENSX.

3asBUTEISIMA Ha TOJyYeHHe MyHULMIANGHOM YCIYTH SBISIOTCS busndeckue
H IOpHIYECKHe TMIa (Janee — 3asiBUTEIN).

1.3. TIopsinox uHGOPMHUpPOBAHKSA O IIPEAOCTABICHHH MYHHIHIATBHOMN YCIIYTH.

1.3.1. Madopmanuio o mopsake U cpoKax NpenOCTaBICHHs MyHULUMIATLHOM
YCJIYTH MOXHO ITOJTyYHTh:

B YNpaBIeHNH COLMAILHOTO PasBUTHS AJMHUHHCTPALMM FOPOACKOTO oKpyra
IloxBuctHeBO Camapckoii o6nacTu;

B MYHHULIUIATBHOM OO0 KETHOM YUPEKIACHUH KyJIBTYpPBI
«llenTpanusoBanHas Gu6IMOTeYHas CHCTeMa rOpoACKOro OKpyra IloXBHCTHEBO
Camapckoit obnactuy;

IIyTeM UCTIONb30BaHUs CPEJCTB Tele)OHHOMN CBS3H;

B 9SJIEKTPOHHOM BHJE B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHON CeTH
Wnteprer, B rocynapctBeHHOM HHpOpManuoHHol cucTeMe CaMapckoil 061acTH
«ITopTan rocyiapcTBEHHBIX 1 MYHUUMIATBHBIX YCIYI» (pgu.samregion.ru) (manee
— Iopran).

OcHOBHBIMH TPeGOBaHUAMH K IIPE/IOCTABIECHHIO HHMOPMALIUY ABIMIOTCA:
aKTyaJIbHOCTb;
CBOEBPEMEHHOCTb;



YETKOCTh B U3JI0KEHUU MaTepHaa;
NIOJIHOTA,;

HaITAAHOCTh (OPM IOJayYM MaTepHana;

YyA0OCTBO U JOCTYITHOCTb.

1.3.2. ndopmanus o MecTax HaxoxmeHus, rpaduke paGoTEl, KOHTAKTHBIX
TeleoHax, obHUMANLHEIX caiiTax B MH()OPMaLHOHHO-TEIEKOMMYHHKALHOHHON
cetd  «MHTepHeT»  yupexueHMH,  y4acTBYIOLIMX B IIpeNOCTaBIeHUH
MYHHLUWIANBHOR YCIyrH (mamee — OpraH M Y4peXIeHHe) NpeiCTaBIeHb B
nputoxeHuu Ne 1 k HacTosmemy Pernamenry.

Wupopmupopanue 3asBuTeNnell yCIyrn MOXeT GBITH Kak HHIUBUAYATBHBIM,
TaK H IyOIUYIHEIM, B YCTHOM, IHCEMEHHOI H 3]IeKTPOHHOM dopwme.

1.3.3. MupuBHAyanbHOE yCTHOE HHGOPMUPOBAHHE (KOHCYNBTHPOBaHHE).

HunusunyansHoe YCTHO® HH(QOPMHUPOBaHHUE (KOHCYNBTHPOBAHHME)
OCYIIECTBIIACTCS TpH OOpallleHuH 3asBHTeNel 32 MHMOpMaNHUel JTHYHO K (unn)
1o Tenedony.

YCTHOE MHIMBHIYaNbHOE KOHCYJIBTHPOBaHHE 3aMHTEPECOBAHHOIO JIMIA
COTPYAHMKOM YYPEXACHUA NPOHCXOAUT NPH HEMOCPEACTBEHHOM IIPHCYTCTBUH
3aMHTEPECOBAHHOIO auua B [IOMELLEHUH YUPEKACHUS
B paboyee Bpems, yCTaHOBIIEHHOE B I1. 1.3.2 HacTosmero PermamenTa.

Bpems oxunanus 3aHHTEpeCOBaHHOTO NMIA IIPH UHIAUBHyalbHOM YCTHOM
KOHCYJIbTUPOBAaHHUY He OJDKHO IpeBHImaTh 10 MUHYT.

WHnuBuIyanbHOe yCTHOE KOHCYNBTHPOBAHHE KAXKIOIO 3aMHTEPECOBAHHOI'O
jna  COTpYHUKOM  yYPEXICHHS,  OCYLIECTBIAIONIAM  HHIMBHIYalbHOE
KOHCYJIbTUPOBAHHUE JINTHO (HaJIee — COTPYAHHK), HE MOXeT IpeBbIats 10 MUHYT.

B ciyyae ecnn ans noarotoBku oteeTa TpeGyeTcs IPOIO/KUTEIILHOE BpeMs,
COTPYAHHK, OCYIECTBIIAIOIIMA HHINBHIYalbHOE YCTHOE KOHCYJIBTHPOBAHHE,
MOXCT TPEIJIOKHUTh 3aWHTEPECOBAHHOMY JHLY OOpaTHTBCA 3a HEOOXOMHUMOM
vMHOpMaLel B NHCHMEHHOM BHIE JMOO HA3HAYUTEH Apyroe ynoGHoe s
3aMHTEPECOBAHHOIO JIMIA BPeMs VI YCTHOTO KOHCYJIBTHPOBAHHS.

Ilpu oTBeTe Ha Tened)OHHBIE 3BOHKM COTPYNHHK, OCYILECTBJISIFOLIHM
HHQOPMUPOBaHHUE, CHSB TPYOKY, OJKEH IPEICTaBUTLCS; HA3BaTh CBOM bamumio,
UM, OTHECTBO U HAMMEHOBAHHUE y4pexaeHus. Bo BpeMs pazroBopa mpoM3HOCHTb
CIIOBa 4eTKO, M30eraTh «MapallleibHBIX Pa3srOBOPOB» C OKPYXKAIOLIMMHU JTHONBMH
¥ HE [IPEPBIBATE PA3rOBOP M0 NPUYHHE [OCTYIUIEHHS 3BOHKA Ha APYro¥ ammapar.
B koHue WHOOPMHPOBAHUS COTPYNHHMK HOJKeEH KpaTKO IIOABECTH HTOTH
1 [ICPEYMCITUTE MEpPhI, KOTOPBIE HEOOXOAUMO IPHUHSAT.

CoTpyaHUK, OCYIIECTBIsIOMNA HHAMBHAYATBHOE YCTHOE HH(QOPMHUpOBaHHE,
AOIDKCH IPUHSATL BCE HEOOXOIMMBIE MEPHI [UI OTBETA, B T. 4. C IIPUBICUCHUEM
JAPYTHX COTPYAHHUKOB.

Cotpynnuky, ocymecTBisiomye HHGOPMUPOBAHKE 10 TeneOHy WIH JIMYHO,
AOJDKHBI KOPPEKTHO M BHMMATENbHO OTHOCHMTBCS K 3asABUTENAM, HE YHUXKAs HX
HMeCTH U NOCTOMHCTBA. MHbopMauus omkHa peJoCTaBIsThCs 663 6oMbIIuX nays3,
JMUIHKUX CJIOB, 00OPOTOB H 3MOLIUIA.



1.3.4. InnuBryansHoe MHCEMEHHOE HHQOPMHPOBAHHE.

VnuBnayanbHoe NMHCHMEHHOE WHQGOPMHPOBAHME OCYLIECTBIAETCS yTeM
JINHOTO BPYYEHHs MHQOPMALUH, HANPaBICHUs [OYTOM, B T. 4. BIEKTPOHHOH, B
3aBHCHMOCTH OT crocoba ofpalleHus WM crocoba NOCTaBKH, 3alpaliiBaeMOro
3asBUTETIEM.

PyxoBomuTens yupexieHus onpenenseT HCIONHUTENS NS IOJTOTOBKH
OTBeTa.

OtBeT Ha 3ampoc faetcs B MPOCTOH, Y€TKON ¥ MOHATHOM dopme ¢ ykazaHneM
JOJDKHOCTH, (haMWIMK, HIMEHH, OTYECTBA, HOMepa Tene(oHa HCIIOIHUTEN.

llpy HHAMBUYaNbHOM THCEMEHHOM KOHCYIbTHPOBAHUH OTBET HalnpaBJseTCs
B TeYeHHE 5 pabovuX JHEH CO THS MOCTYILIEHHUS 3aIIpoca.

1.3.5. Tly6nuunoe yctHOe nH(OpMHUpOBaHHE.

ITybimunoe ycTHOe HHQOPMHUpPOBaHME OCYILIECTBISETCS C NPUBJIEYCHHEM
CpeACTB MaccoBoi HHpopManuu (ganee — CMH).

IlybmuunHoe nucbMeHHOe WHDOPMHpPOBAHHE —OCYIIECTBIAETCS myTeM
myOaukauuy HHGOpMaLMOHHEIX MaTepuanoB B CMU, Ha caiiTax 6ubnnoTex,
NPEAOCTABIIOUMX MyHHIUNIAIBHYIO YCIYTY.

ITy6nuyHoe UH(QOPMUpOBaHHUE OCYILECTBIAETCS TaKXKe IyTeM
PacnpocTpaHeHus: NHGOPMAIMOHHBIX JIACTKOB M 0GOPMIEHHsS HHPOPMAIIHOHHBIX
CTCHIOB B OMELICHNN OUOINOTEK, IPEOCTABIAIOIMX MyHULUIATLHYIO YCIYTY.

Ha wunpopmauronsnoM crenge pasMemaercs crieayroumas o6s3aTeIbHAs
HUH(pOpMaIus:

peXuM paboThl GUOIHOTEKY;

haMuIMH, MMEHa, OTYeCTBA U JOJDKHOCTH COTDYIHHKOB, OCYILECTBISIOIINX
IpreM U HUHQOPMUPOBAHUE IPAXKIAH;

HOMepa Tele(OHOB, afpeca 3JEKTPOHHOM MOYTHI,

IIepeIeHb NOKYMEHTOB, B COOTBETCTBHHM C KOTOPBIMH (YHKIHOHHDPYET
YUpEXIEHUE;

NIOPAIOK NMPEOCTaBIEHU MYHUIIUINIATBHON YCIyTH GUOINOTEKOH;

NEPEeveHb JOKYMEHTOB, HEOOXOMMMEBIX AN NPeJOCTABICHHS MyHHULIUIIANIBHOMN
YCIIyTH;

NPeHCKYPaHT IUIATHBIX (JOTIOIHUTEIBHBIX) CEPBUCHEIX YCIYT;

BBIZACPXKKM M3 HOPMATHBHBIX MPABOBEIX aKTOB IO BOIPOCAM IPENOCTABICHHUS
MYHUIUITAJIBHON yCIIyTH.

2. CraHaapT npexocTaBJIeHHsI MyHHUMOAILHON yCayry

2.1. HanMeHOBaHHE MYHUUNNATEHOMN YCIyTH.

«bubnnoreHoe, 6ubnuorpapuueckoe ¥ MHPOPMALMOHHOE OGCIYKHUBAHHUE
NOJIb30BaTeNIed OHOITHOTEKUY.

2.2. HauMeHoBaHMe OpraHa, IpeJOCTaBIsIOMEro MYHHIHIANEHYIO yCIIyTYy.

MyHnununansHas yeyra npeiocTaBiIseTcs:



B 4aCTH MH()OPMMPOBAHHS 3asBUTENEH O NpeqoCTaBIeHUn MYHUIHUIATBHON
YCIIyTH, a TaKKe KOHTPOJIA 32 AESATENbHOCTRIO yUPEXAEHUM [0 MpeJoCTaBIeHHIO
MyHUUMIANBHOH — YCIYyrH  —  YOpaBleHHeM — COUMATBHOTO  PasBHTHA
AnMuHHCTpAIHY;

B 4acTd OubmnoredyHoro, OGubGIMOrpapuueckoro u MHPOPMALHOHHOTO
o0CIy)XMBaHUs HOJb30BaTeNnell 6ubnnoreky — 6ubmorekamu MBYK «IbC r.o.
IToxBUCTHEBO:

- LlenTpanbHas ropojackas 6u6amnorexa;

- 'oponckas 6uGnuoreka Nel;

- Hetckas 6ubnnoreka;

- bubnuorexa, pacronoxennas B yactu ropoza IToxBrcTHEBO Benepa,

- bubimoreka, pacnonoxeHHas B uwactu ropoja IIoXBHCTHEBO KpacHsie
Ilecku;

- bubnnorexa moc. OKTAGPECKHIA.

2.3. PesynbTar npejocTaBieH s MyHUIMIATBLHOM YCIYTH.

PesynbraToM npeocTaBneHns MyHAUMIANBHOM YCIYTH SBISETCS:

MOJTyYeHHUE 3asBUTENIEM CIIPaBOYHEIX, MH()OPMaIOHHBIX 17§
6ubMorpadUIeCcKiK OTBETOB Ha 3aIIPOCH;

OTKa3 B MPENOCTaBICHUM 3aABUTENIO CHPABOYHBIX, MH(MOPMALHOHHBIX H
6ubnrorpadudaeckux OTBETOB Ha 3aIIPOCHL.

2.4. Cpoxk npeiocTaBIeHHs MyHUIUNIATBHOR YCITyTH.

MyHuuunaneHast yciayra NpemoCTaBIsAeTCs 3asBHTENIO B JEHb obparieHus
B COOTBETCTBUU C rpauKoM paboThl yUpexaeHH s,

Ilpenocrapienne ycIyrd HOJDKHO OCYIIECTBIATECS HE MeHee 6 mHeil
B Helleo (KpoMe JIETHUX MECSUEB) U He MeHee 8 4acoB B JeHb. Bpems paboThl
YIPSKACHHS HE TOJDKHO COBIAJATh IIOJHOCTHIO C YacaMu paboyero AHsS OCHOBHOIM
HacTU HaCeNeHMA. YUpekIeHWe, MpeNOCTaBIAIONIee MYHUUUNANBHYIO YCIyry,
pabotaer 0e3 TeXHHYECKHMX NEPEPHIBOB U IEPEPHIBOB Ha 0Ge. IIpoBenenue
CaHMTapHOro OOCIy>XKMBaHHSA MOMEIUEHHH YUYPEeXICHHS He MOJKHO 3aHHMATh
Gomee opmHOrO JHA B MecAl. B AHM TroCyZapCTBEHHBIX IIpa3gHUKOB
MYHULHUNAIBHAS YCIIyra He IPea0CTaBIIsETCS.

B cmyuae msMeHeHus pacniucaHus paGOTBI y4peXXAeHUs MONyYaTeNn YCIyri
JOJDKHBI OBITH MyGNMYHO M3BElIEHB 00 M3MEHEHHH pachHcaHus paGoTel (mHeit
M 4acoB paGoOTbl) He MeHee 4eM 3a 7 AHEH 1O BCTYIUIGHHS B CHIY TAaKUX
M3MEHEHUH (32 HCKIIOYEHNEM Ype3BbIYaiHEIX CHTYaIHi).

I'paduk paGoTsr yupexeHns, peAOCTaBNSIOMIEr0 MY HHIHIATEHYIO yCIIyry,
IpeAcTaBiIeH B npuioxeHud Ne 1 x HacTosmeMy Pernamenry.

2.5. IIpaBOBBIe OCHOBaHHS JUIS IPEJOCTABIECHHS MyHUIUIATBHOMN YCIyTH.

MysuupnansHas yciyra npeocTaBiIseTcss B COOTBETCTBHH CO CIIEAYIOMMH
HOPMAaTUBHBIMU [IPAaBOBBIMM aKTAMH:

Koncturynus Poccuiickoit Oenepanyu («Poccuiickas raszera» Ne 237, 1993);

OcHoBBl  3aKoHomatenbcTBa  Poccmiickoit  ®enepauun o KyJIBTYpe
ot 09.10.1992 Ne 3612-1 («Poccuiickas razera», Ne 248, 17.11.1992);

OQenepanpHelf  3akoH oT 29.12.1994 Ne 77-®3 «0O6 o06s3aTenpHOM
dK3EeMIUTAPe NOKYMeHTOB» («Poccuiickas raseran, Ne 11 - 12, 17.01.1995);



QepepaneHbll 3ak0oH oT 27.07.2006 Ne 149-®d3 «0O6 UHpOpManuy,
MHQOPMAIIMOHHEIX TEXHONOTHMSIX M O 3alldTe uHpopmanum» (CobGpanue
3aKkoHozaTensCTBa Poccniickoli @enepanyu, 31.07.2006, Ne 31 (1 4.), cT. 3448);

®enepanbHBI 3akoH oT 27.07.2006 Ne 152-03 «O IIEPCOHAJIBHBIX JaHHBIX)»
(«Poccuiickas raszeran», Ne 165, 29.07.20006);

OQenepanbeiii 3ak0H ot 29.12.1994 Ne 78-P3 «O GuGnHOTEHYHOM neiex
(«Poccuiickas rasera», Ne 11 - 12, 17.01.1995);

pacnopskenue llpaButensctBa Poccmiickoit ®epepanum ot 30.12.2011
Ne 832-p «O6 yTBepiKIeHHH MEPEdHs YCIYT, OKA3bIBAEMBIX rOCYJapCTBEHHBIMH U
MYHHIUNANBHBIMU  yYPEXKASHUIMU ¥ [PYTHMH OPraHH3alUsIMH, B KOTOPBIX
pasMelaeTcs roCyAapCTBEHHOE 3aJaHMe (3aKa3) WIH MYHHUIMIIAIbHOE 3ajaHue
(3aKa3s), TMOMIENKAHMX BKIIOYEHHIO B  PECCTPHI rOCYyapCTBEHHBIX  MIJIN
MYHULUITATIBHBIX YCIIYT U NPEROCTaBIAEMBIX B JJIEKTPOHHOM popme» (Cobpanue
3aKoHoAaTenbcTBa PM, 02.05.2011, Ne 18, ct. 2679);

3akon Camapckolf obmacty or 03.04.2002 Ne 14-['JT «O KyJIbType
B Camapckoit o6mactu» («Bomkckas koMMmyHay, Ne 64, 10.04.2002);

3akon Camapckoif obmactu ot 08.05.2009 Ne 67-I'] «O6 Opra"u3aluu
6ubnuoreunoro oGcimyxuBaHus HaceneHus CaMapcKOW O6JAcTH OBIACTHBIMH
roCyapCTBEHHbIMU  OMONMOTEeKaMH, KOMIUIEKTOBAaHHM U ObGecleueHHH
COXPaHHOCTH UX OUONHOTEUHBIX GOHTOBY («Bomkckas KoMMyHay, No 163(26622),
13.05.2009);

MHBIC HOpPMaTUBHBIE NpaBoOBble akTel Poccuiickoit ®enepanun, Camapckoit
obuacth, ropoackoro okpyra IToxBUCTHEBO, HacTOALIMIA Peryament.

2.6. McuepnsiBaronuii mepeveHs JOKYMEHTOB U HHQOPMAIIHH, HEOOXOMUMBIX
B COOTBETCTBMH C 3aKOHOJATEIbHBIMM MJIM HHBIMH HOPMATHUBHBIMH HPAaBOBBIMH
aKTaMH Ul MpPEeJOCTaBJICHUs. MYHHIMIAIBHOM YCIYTH, KOTOphHIE 3asBHTENb
JOJDKEH IIPEACTaBUTh CaMOCTOSTENBHO.

JU1s1 ONTyYeHHs MyHUIUIIANBHON YCIyTH B YUPEXKASHUH HEOOXOIUMO:

J1st nOMyYeHus 9UTaTeNnbCKOro HopMyIispa HEOGXOAUMO IIPEXbSIBUTS:

nacnopt rpaxaanuHa Poccuiickoit @enepariuu;

YAOCTOBEPEHHE JIMYHOCTU WIIH BOCHHBIN OHIIET (U1 BOGHHOCTYKAIIHX );

HalMOHANIEHBIA NAaCIOPT WM BH3Y C OTMETKOI O AeHCTBYIOLIEH periucTparuy
(A71sL ”HOCTPaHHBIX IPpaXKIaH U JiKll 6€3 rpaxIaHCTBa).

Ionyyarenn ycinyru B BospacTe 10 14 neT 3anucHBalOTCA B 6HOIHOTEKY Ha
OCHOBaHUM YAOCTOBEPSIOIIMX JIMYHOCTh JOKYMEHTOB, IPEACTaBISEMBIX HX
3aKOHHBIMY NPEJICTABUTENAMH (POAUTENAMH, YCHIHOBUTEISAMH HIIM ONeKyHaMH) U
UX IMCBbMEHHOTO MOPYYHUTENbCTBA (IIyHKT 4 cTathul 7 PenepanbHOro 3aKoHa OT
29.12.1994 Ne 78-@3 «O 6uGnmroTednoM femnen).

2.6.1. Ilpu sanucu B GuGNHMOTEKy 3asBHTENb JaeT coriacue Ha oGpaGoTKY
MEPCOHANIBHBIX  JAHHBIX, HEOOXOMMMEBIX I  OOecIeYeHHss  aJpecHOro
00CIly)XMBaHMs, CTATHCTHYECKOro y4eTa paGOTBl GHOIMOTEK, U3yUYeHUS
COLIMAJILHOrO  COCTaBa HACCNICHUs, IIONB3YIOUIEroCs YCIyraMu OuOIHOTeK,
ofecnedeHnss COXpaHHOCTH hoHAa GUOIHOTEK. 3asBUTENs UMEET IIpaBO OTO3BATh
CBO€ corjiacue Ha 06paboTKy MepCOHANbHBIX AaHHBIX.



DopMa KapTOYKM pErMCTpalldd IIpHBEJEHA B npunoxeHun  Ne 2
K HacroseMy Perimamenry.

2.7. VicuepnibiBarouuii epeyeHb T0KYMEHTOB H HHQOPMALIMH, HEOBXOMMMBIX
B COOTBETCTBHH C 32KOHOJATENBHBIMH WIIM MHBIMH HOPMATHBHBLIMHU IPaBOBBIMH
aKTaMH  JJI1 TPEIOCTAaBICHUS MYHHIMIAIBHOH YCIYrH, KOTOPBIE HAXOJSITCS
B PaclOpsOKCHUM TOCYNApCTBEHHBIX OpPraHoB, OPraHOB TI'OCYAapCTBEHHBIX
BHEOIO/KETHBIX (DOHIOB, OPraHOB MECTHOTO CaMOYIPABIIEHUs, OpraHU3aIi
W 3alpallliBAIOTCSA OPraHoM, INPEeJOCTaBIsIONIMM TIOCYJapCTBEHHYIO YCIyTy,
B OpraHax (OpraHM3alMfX), B PAaclOPSKEHMHM KOTOPBIX OHH HAXONATCS, eciy
3as1BUTEJIb HE MPEACTaBUII TaKue JOKYMEHTH M HHGOPMALUIO CAMOCTOATENHHO.

IIpefocraBnenne yKka3aHHBIX JOKyMEHTOB M HMH(OPMALHHK s TIOJIyYeHUS
MYHUIMITAJIBHOR YCIIyTH He TpebyeTcd.

2.8. HcuepnblBaromuit IepeyeHb OCHOBaHMI JUIS OTKa3a B npueme
JIOKyMEHTOB, HeOOXOAUMBIX [J1sl IPEOCTaBICHH)S MyHULMITABHOMN YCIYTH.

OcHoBanWs 111 OTKasa B [pHEME JOKYMEHTOB, HEOGXOIHMBIX
AJISL IPEIOCTABIICHNS. MyHHUIIUIIATBHOH YCIIyTH, OTCYTCTBYIOT.

2.9. HcuepnbiBaromuit epedeHb OCHOBaHUH ISl OTKA3a B MPELOCTABIEHUH
MYHULIUIIAJIBHOM yCIIyTH.

OTCyTcTBHE [OKYMEHTOB WM HpeJCTABICHHE HeHaUIeKAIHM obpazom
O(hOPMIICHHBIX, MOMNOXHBIX HIM yTPATHBIIMX CHIY JOKYMEHTOB, YKa3aHHBIX
B MyHKTe 2.6 HacTosulero Pernamenra;

OTCYTCTBHE 3allpallIMBa€MOro JOKyMEHTa B (QOH/IE YUPEKICHNUS;

OTHECECHHE B  COOTBETCTBHM C  JEUCTBYIOIIMM  3aKOHOAATEILCTBOM
3anpallyBaeMOd  HHpOpManmuM K HMHOOPMAUWM, COAEpPXKAIICH CBeNEeHHS,
COCTaBJIAIOIINE IOCYNapCTBEHHYI0 M HHYIO CIIELMAIbHO OXPAHIEMYIO 3aKOHOM
TalHy.

2.10. Tlepe4ens ycmyr, KOTOpBIE SBISIOTCS HEOOXOXMMBIMH 1 00A3aTebHBIMU
AL IIPENOCTABICHUS MYHHIUNANbHOA YCIYTd, B TOM YHCJIE CBEICHHS
O JOKYMEeHTe (IOKyMEeHTax), BbIJaBaeMOM (BBIIABAEMBIX) OpPTaHH3ALMSIMH,
y4acTBYIOIUMH B IPEIOCTABICHUN MyHULIUIIATBHON YCIIYTH.

IlpenocraBnennie  Kakux-1M6o  yciayr, B TOM  uHCle  CBeACHMi
AJ1s IPEJOCTaBIICHUS MyHULUITATBHON yCIIyry, He TpebyeTcs.

2.11. Pasmep mnaTel, B3MMaeMOW ¢ 3asBMTENSA IIPH IIPELOCTABICHHH
MYHUUHMAIBHOH yCIIyTH, ¥ COCOORI ee B3UMaHHUS B CIIy4asx, HpeayCMOTPEHHbIX
HOPMAaTHBHBIMH TIPaBOBBIMHU akTamu Poccuiickoit Penepanun 1 HOpMAaTHBHBIMU
IIpaBoBbIMH akTaMu CaMapckoii 06iacTy.

MyHuuMnanbHass yclyra NpeJoCTaBlseTcs Ha IUIATHOM W GeCcIaTHOM
OCHOBE.

Iopsimok  ycraHoBneHus mpeensHBIX LeH (TapudoB) Ha  oIUIaTy
MyHUIMIATBHBIX YCIIYr YTBEPXKICH  peluieHHeM JlyMbl TopoicKoro Ookpyra
IToxBucTHEBO camapckodt obmactu ot 30.05.2007 Ne22-151 «O6 YTBEPXKJIEHUN
NOpsIAKa yCTaHOBJCHHS LEH M Tapu(OB HA TOBAphl M YCIYrH, IPedOCTaBISEMbIe
NPEANPUATHAMU U yUPS)KICHUSIMH, OpraHU3aLUIMU KOMMYHAJILHOIO KOMILJIEKCAy.
LleHel Ha IUIaTHBIE (OOTONHHMTENBHBIE) YCIYrM YTBepKHAIOTCS —PHKA30M
PYKOBOIMTENS YIPEXKACHUS, NPENOCTABIAIOIIEr0 MYHUIMIATIBHYIO YCIYTy.



MyHuuunaneHas yciayra NpefoCTaBIsAeTcs Ha IUIATHOHM OCHOBE B ciydasx
BBIMIO/IHEHUS CIIPABOYHBIX, HH(OPMALMOHHEIX U OHOIHOrpadUYecKux 3ampocos,
KOTOPOE€ OCYIIECTBJIACTCA C MOMOIUBIO COTPYIOHHKA YYPEXIEHHS M BKIIOYAET
B ce0sl BBITIOTHEHHE TEMAaTUYECKHX CIIPABOK, pacnevyaTKy U NoydeHHe HalIeHHOH
MHGOpMaNKK (Ha JIEKTPOHHOM U GyMaXHOM HOCHTEJNE, O 3JIEKTPOHHOHU TI0YTE),
NOTyICHUE OTPENAaKTUPOBAHHOro OUOIMOrpadHyYecKoro CHUCKAa B COOTBETCTBUH
¢ I'OCTowm.

MyHuuunaneHas — yciyra OpefoCTaBIAeTCS Ha  GecINaTHON  OCHOBE
B CJIEAYIOLIUX CIyYasx:

- obecriedeHus OCTyna K crpaBo4HO-Oubnuorpapuyeckomy annapaty (CHA)
OMONMOTEKH, TPaJUUMOHHBIM OHGIMOTEYHBIM | BJIEKTPOHHBIM  (OoHAAM,
KaTajoraM, KapToTekam, 6asam nannsix (b]1);

- TONY4YCHHS KOHCYJbTAllHOHHBIX YCIAYr II0 METOAUKE M MCTOYHHKAM
CaMOCTOATENILHOIO HHPOPMAIHIOHHOIO [TIOUCKA;

- OCYIIECTBIICHUSA CaMOCTOATEIBHOTO MOMCKa MHGOPMAaLMK: 110 CIpaBOYHO-
6ubnuorpaduueckoMy annapaty 6GuGIHOTEKH (B T. Y. 11O 3JIEKTPOHHOMY KaTaJlory
(OK) - B peallbHOM 1 BUPTyanbHOM GHOIMOTEYHOM IPOCTPaHCTBE);

- BBINOJHCHUA CNIPABOK: YTOYHSIOWIMX, (akTorpaQuyeckux, agpecHo-
oubnuorpaduyeckux.

2.12. MakcuManbHBIl CPOK OXHAAHHA B OUYepeiu Opy Iojade 3arpoca
O INPCAOCTABICHMH MYHHULUUNAIBHOM YCIyrH M IIpU IOJNy4YeHUH pe3ylbTara
NIPEAOCTABIIEHHS My HULUIIAIBHON YCIYTH.

MyHuuunaneHas ycnyra NpemocTaBnserTcsl 3asBHTENIO B JIEHb oOpareHus
B COOTBETCTBHH C rpaUKoM paboThl yUpEKAEHHUS.

IIpenocraBnenue ycnyru ocyliecTBisercs B TedeHne 10 MHHYT ¢ MOMEHTa
obpalleHus 3asBUTeIS.

Ilpy Hamv4um odvepenM MaKCHMANBHBI CPOK OXHIAHHMS HE JOIDKEeH
MPEeBBIIIATE 15 MUHYT.

2.13. Cpox peructpauuy 3ampoca 3asBUTENS O  IIPENOCTABICHHH
MYHHUIUIIAIBHON YCITYTH,

3ampoc  3adBUTENs O  NPEAOCTABICHHH  MYHHLMNATBHON yCIyTU
PETUCTPUPYETCS B MOMEHT OOpallleHHS 3asABUTENS.

2.14. TpeGoBanus K IOMeWeEHUsM, B KOTOPBIX IIPE0CTaBIISIETCS
MYHULUIIANbHAS YCIyTra, K 3aly OXHUIAHWA, MECTaM JUIS 3allOJHEHHUs 3alpOCOB
0 IIpefoCTaBIeHUH MYHULUUNAIBHOM yCIyrd, WH()OPMALMOHHBIM CTEeHIaM
¢ oOpasuamMM WX 3alONHEHHS M MEpPeYHeM JOKYMEHTOB, HEOGXOMMMBIX
AJIS TIPEJOCTABIIEHHS. MyHULIUITATILHOMN YCIIyTH.

MyHuuunanesas  ycioyra  JOJDKHA ~— OKasbIBaTbCS B CHELHMATbHO
NpeJHAa3HAYCHHBIX 3MaHUAX U TOMEWIEHUsSX, JOCTYNHBIX I [OTpebuTeseil
YCTYTd. 3MaHHUs TOJDKHBI OBITH YAOGHO PAaCIIONOKEHE], ¢ Y4ETOM JOCTYIHOCTH HA
oOIecTBEHHOM  TpaHcmopre (10-MHHYTHas  JOCTYNHOCTH OT  OCTAHOBOK
O0IIECTBEHHOTO TPAHCIIOPTA).

IIpn npenocrasneHuy MyHMLUMIAILHON YCIyrM 3[aHHe M IIpUJIErarouias
K HEMy TEpPHTOPHSA MAOJDKHBI HMETh CIIELMANIbHbIE MPUCIOCOOIEHHS W/viu
YCTpOHCTBA AN JAOCTyNa MaJOMOOMIBHBIX  IIOJIB30BaTeIei (maHmychl,



OPHEHTHDYIOIMEe MOpy4YHH). [Ipy HaIMYMH TEXHHYECKON BO3MOXKHOCTH HA
NpUICTAOWEH  TEPPUTOPUM  NOMKHA  OBITh  OPraHM30BaHA  [IAPKOBKA
aBTOTPAHCIIOPTAa HE MEHee YeM Ha 5 MecT.

Ml o6CcinyXuBaHUS MHBATMAOB MOMEIMIEHHA OGOPYLYIOTCS NaH1yCcaMH,
CelUaTIbHBIMK OrpaXKIEHUAMU )%} IepUIaMH, obecnieynBalomNUMH
OecnpernATCTBeHHOE IepeABUKEHHE H PA3BOPOT HHBATHMAHBIX KOMSCOK. CTObI 151
OOCIly)XMBAaHWS WHBANMIOB DPasMEIAlOTCS B CTOPOHE OT BXONa C YYETOM
OecrpensTCTBEHHOrO MObe3/1a H MOBOPOTA KOJISCOK.

Bxomel B nomemeHnne oGopyayroTcs maHmycamy, paclIupeHHBIMA
pOXO/aMH, — TO3BONSAIOIIMME ~ O0ECHeunTs  OeCNpensATCTBEHHBIA  JOCTYI
MHBAJIMJIOB, BKIIIOYasi HHBAIM/OB, HCIONB3YIOIKX KPEeCa-KONACKH.

JI11 HHBANUIOB 1O 3peHHI0 00ECHeYnBaeTCa AyGIUPOBaHHE HEOBXOIUMOI
AJIsL O3HAKOMJIEHHS 3pHUTENIbHOM MH(pOPMAIIK, a TaK)Ke HaAMKCel, 3HAKOB M MHOMN
TEKCTOBOH U rpadueckoil MHGOPMAIIMK 3HAKAMH, BBITONHEHHEIMY YKPYIHEHHBIM
WPHQTOM U penbedHo-TodeunbM wpudToM Bpaitns. s WHBanUmoB o CILyXy
obecrieynBaeTcs AyGaupoBaHue HEOOXONHUMONH Ui O3HAKOMIJIEHHMS 3BYKOBOH
MH(bOpMaLMK TEKCTOBOM M rpadudeckoil nHbopManueii (Geryuieit CTPOKO).

Ilpy Hanuuuu 3aKmrOueHHs OOIIECTBEHHOH OpraHW3alUMH WHBATHIOB O
TEXHAIECKOH HEBO3MOXKHOCTH O0eCIIedeH s NOCTYIHOCTH TOMEIUEHNH (3LaHNs)
ANl WHBAJIW/OB Ha CHELMAlbHO IOATOTOBIEHHOTO COTPYAHMKA YUYPEKICHUS
(opraHusanuv), B KOTOPOM  MpPEAOCTABIAETCS  MYHHLMOATBHAS yciyra,
aIMUHHUCTPATUBHO-PACIIOPAANTENIBHEIM  aKTOM  BO3JIaraercsi oOS3aHHOCTL 10
OKa3aHUIO CUTYaUMOHHOH IIOMOIUM MHBAIUJaM BCEX KaTeropuil Ha BpeMs
NPEOCTaBICHU] MyHHLIUNANEHOM YCIIYIH.

B 3uMHee Bpemsa 3a ONMH 4Yac MO Hadana MepPONPHATHS [OIXOMIbI
K YIpEeXKIACHUIO JOJKHBI OBITh OYHMILIEHE! OT CHEra U JbJa.

Ilo pasmepam M COCTOSHMIO IOMELUEHUs JOMKHBI OTBEYaTh TPEGOBAHHAM
CAaHUTapHO-TUTHEHUYECKMX  HOPM M MpPaBWI,  HPOTHUBONOXAPHOH W
AHTUTEPPOPUCTUYECKON 0e30IacHOCTH W OBITh 3alMIICHBl OT BO3MEHCTBUS
$haKTOpOB, OTPULATENHHO BIMAKMMX HA KAYECTBO IPEAOCTABIAEMOl YCIYTH
(MOBBIIICHHOA TeMIepaTyphl BO3JyXa, BIAKHOCTH BO3JAyXd, 3aIbLIEHHOCTH,
3arpsi3HEHHOCTH, IIyMa, BUOpaluK U T.1.).

IlomereHuss AOMKHBI OBITH OCHAIUEHbl CHEUMATLHBIM 0GOpPYIOBaHHEM,
aNnnapatypoi ¥ npubopamu, OTBEYAIONIMMU CAaHUTAPHO-TUTHEHHYECKAM HOPMaM 1
AOIYCTUMBIM CTaHIAPTHBIM 3HAYEHUAM (QU3MYECKUX BENIMYUH Ha IOTPeOUTENs U
00ecrevnBarOIMMI HaUIeXKalllee KauecTBO 06CIy)KUBaHUS! TOCETUTENeH.

CreunansHoe o60pynoBaHue, IPUGOPHI U ANMAPATYpPY CISAYET UCTIONb30BATH
CTPOr0 IO HA3HA4YEHWIO, COMAEPKATh B TEXHUYECKH HCIIPAaBHOM COCTOSHHHU.
HeucnpasHoe crienuansHoe 06OpyHOBaHME W amIapaTypa AOMKHBI OBITH CHSTEI
C OKCIUTyaTallMd, 3aMCHEHBl WM OTPEeMOHTHUPOBAHBEI (€CIM OHHU IOUIEXKAT
PEMOHTY), a MPHTOAHOCTb OTPEMOHTHPOBAHHBIX JOMKHA OBITH MOATBEpXKIEHA
UX IIPOBEPKOM.

B 3umHee Bpems J0MKHO OBITH O06eceueHO HaTHYHe rapaepota
JUIS 3aBUTEJICH.



2.15. Tlokasareny JOCTYIHOCTH U KA4€CTBA MyHHLUIIATBHOM YCIIyTH.

TlokasaresssMi OCTYITHOCTH M Ka4eCTBa MyHHUIUIAIBHON YCIyTH SBIAIOTCH:

J0JI 3aperuCTPUPOBAHHBIX I0JB30BaTeNIed OT OOLIero 4ucia >KUTENeH T.
[ToxBHCTHEBO;

YIOBJIETBOPEHHOCTD 3asBUTENIEH JOCTYITHOCTBIO HHpOpMaIUH
0 MYHUUUNAIBHON yCIyTe;
yIOBJIETBOPEHHOCTH 3asBUTENEH Ka4eCTBOM IPENOCTaBIICHUS

MYHHUIIHMIIAIBHOH YCIIYTH;

Ronsi  ODOCHOBAaHHBIX )Kalo0, II0 KOTOPEIM MPHHATO IOJIOKUTEIBHOE
pellieHre, OT OOIIero KOJIHYeCTBa Kalo0;

CHIDKEHHE BpEMEHH OXHIAHWs B Ouepedu IpH Mojaye 3asBiICHUS U
MONTy4eHUH pe3yJIbTaTa MyHULMITIAIBHOM YCITyTH.

2.16. Wuple TpebGoBaHWS, B TOM 4YHCIE YYHTBHIBAIOLIHE OCOGEHHOCTH
NPeIOCTABJICHUS. MYHHIUNAILHOW YCIYTM B MHOTO(YHKUHOHAIBHOM LEHTpE
M 0COOEHHOCTHU NPENOCTABIICHHA MyHHLHIIAIBHOM yCIlyTH B 3IeKTPOHHOI (popMme.

IIpenocraBnenne MyHHIHMITANTBHON yCinyrd Ha 6ase MHOTO(YHKLHOHAIBHOTO
LEHTpa He MPOU3BOIUTCH.

3. COCTaB, noCJI€A0BATEJILHOCTDb U CPOKH BbLINOJIHEHHUSA
AAMHHHCTPATHUBHBIX npoueayp, TpﬁﬁOBaHl/lH K NNOPHAAKY HX BBINTOJTHEHUS

IlocnenosarensHoCTh  OEMCTBHI IpU  NPEAOCTABIEHMH MyHHILMIATBHOMN
YCIIyTH COCTOHUT U3 CIEIYIOUIUX IPOLEaYP:

oOpallleHHe 3asiBUTENIS B YUPEKICHHUE;

PETrUCTpalys 3asBUTEIIS;

bubnnoreynoe, Gubnuorpaduyeckoe W MHPOPMALUOHHOE OGCIYKHBAHME
oJib30BaTene GUOMMOTEKH.

Omucande  MoCNeNOBaTeNBHOCTH — ACHCTBHH  NpHM  NPeJOCTAaBICHHH
MyHHLHITATBHON YCJIyTH NPENCTABIEHO B BHIC OJIOK-CXEMBI B IIPUIOKEHHH Ne 3
K HacTosweMy Pernmamenty.

3.1. Peructpauus 3assutens.

IOpunuyeckum dakToM, ABIAIOUIMMCS OCHOBAaHHEM Il Havala IIPOLEAYpEL,
aBnsercs  oOpalleHue  3afBUTENS B YYPEXKAEHHE, MPeAOCTaBIIOLIEe
MyHHLUIATBHYIO YCIIyTY.

PykoBopurtens yupexJaeHus HasHa4aeT B  YCTAHOBJEHHOM  IOPSIKE
COTPYHHKOB  YYPEXJIEHUA, OTBETCTBEHHBIX 3a PETUCTPALMIO 3asBUTENEH.
X mpaBa u OOS3aHHOCTH YCTAHABIMBAKOTCS JOJDKHOCTHOH MHCTpYKLHeH,
YTBEpPXKaeMOH B yCTaHOBJIEHHOM IOPSIKE PYKOBOAUTENEM YUPEXKICHNUS, a TAKKeE
ITpaBunamu nons3oBaHus GUGIHOTEKOMH.

Peructpauus (mepeperucTpauds) B YUpeXIEHMH BKIIOYaeT B cebs
clleiyrolee:

[pUEM U aHaJIN3 TOKYMEHTOB 3asIBUTENIS;

IIPOBEPKY BO3MOXKHOI'O HAJIMYHs KapTOUYKH PErUCTpaLUy;

3aII0JIHEHUE KapTOYKH PeTUCTPalliH;

odopmieHHe GopMyIIsIpa YUTATENS;



O3HaKOMJIeHHC 3asBuTensd ¢ IlpaBunamum moNb30BaHMA GUOIHOTEKOM,
pacrnonoxenueM (OHJAA, CNpPaBOYHBIM AaNNapaTOM YUPEKIEHHUS, yclyraMu
YUPEXISHHS.

3asBUTENM OQUIHATBHO TIPELYIPERTAIOTCA O BOMOXKHBIX BUIAX K pa3Mepax
KOMIICHCALMK NPUYMHEHHOr0 yiep0a IpH PerMCTpaLyH, YTO MOATBEPKIACTCS
JTHYHOM MOAIUCHIO 3asBUTEIIS.

Kaprouka perucTpanmu 3anonHsercsi JOMKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM
3a JaHHBIE JeHCTBHSL.

Qopma KapTOYKM DETHCTpali¥ IpHBENeHA B LPWIOKEHHH Ne 2 K
HacToseMy Periamenry.

Ha xaxnoe ajgMuHHCTpaTHBHOe JeHCTBHe, COBEpLIAEMOE B pamMkax
NIpOUEeAYpEI, OTBOAUTCA 2 MHHYTHL IIpoJOIDKUTENBHOCTh PErHCTPalK OXHOTO
3as8BUTENS (B T. 9. B aBTOMATH3UPOBAHHOM pPEXHME) HE HOJDKHA IIPEBBILIATD
10 MmunyT.

KpurepueM npuHATHA pelueHHs O perucTpaulyl 3asBHTENS  ABJISETCS
COOTBETCTBUE ITPEICTABICHHBIX UM JUIS PETUCTPALUM IOKYMEHTOB TPeGOBaHUIM
3aKoHoAaTesbcTBa Poccuiickolt Oenepanuu.

Crmoco6oM  dukcamuu pesynbraTa NpOLENYpHl  SBISETCS  CO3NAHHE
COTPYAHMKOM  YYPEXICHHS, OTBETCTBEHHBIM 33 pErduCTPaluio 3asBHTENCH,
PETUCTPAalIMOHHON KapTOYKH YUTATENS.

3.2. bubnnoreunoe, 6uGnuorpadudeckoe u HAPOPMALHOHHOE o0ciyKuBaHue
MI0JIb30BaTesie GUOIHOTEKH.

IOpunraeckum daktoM, ABIIOMIUMCS OCHOBaHHMEM IUIS Hayaja [IPOLIEYPEI,
ABJIAETCA YCTHOE OOpallleHHe 3asfBUTENs C UENbIO IOMYyYEHHS OTBETOB Ha
CIpaBOYHBIC, TH(OPMALMOHHEIE 1 GUGIHOrpadUIECKUE 3aIPOCEL.

PykoBonutens yupexnueHus HasHadaeT B  YCTAaHOBJIECHHOM HopsIJIKe
COTPYAHUKOB = YyUpeXIEHH, OTBETCTBEHHEIX 3a UHGOPMALIOHHO-
bubsmorpaduyeckoe obenyxkupanue. Mx npapa u 06s13aHHOCTH YCTaHaBIUBAIOTCH
AOJDKHOCTHOH ~ MHCTPYKUMEH, YTBEPXKAAEMOH B yCTAaHOBIEHHOM  IIODSIIKE
PYKOBOAMTEJIEM YUPEXKICHHS, a Takke [ [paBriaMu 1onp30Banus OubIHOTEKOH.

IIponoIIKUTENBHOCTS KOHCYIbTALMKA 3asBUTENS MO paboTe co CIIPaBOYHO-
OubnuorpaduyueckuM anmnapaToM GHGIHOTEKH He NOJKHA [IPEBBIILATE 15 MUHYT.

B03MOXHOCTb NOKYMEHTHPOBaHHS HHPOPMALMM O pe3yibTaTe IpOLEeayPHI
OTCYTCTBYET.

3.2.1. O6cnyxupanue 3asBHTENCHl B CTPYKTYPHBIX [OApa3/eeHUsX
OnbmuoTeky.

IOpunnaeckum dakToM, ABIAIOMUMCS OCHOBaHMEM Ul Hayania IpOLEYPHI,
SIBJISETCS JIMYHOE OOpallleHHe 3asBUTEIS:

110400p U3aHUIH U NPOBEPKA MX LENIOCTHOCTH,

3aIlMCh B YUTATEJILCKOM GOpMyIsApe, BbIAaYy JOKYMEHTA 3asBUTEIIIO;

NPOJUIEHUE CPOKA IOJIb30BaHUS JOKYMEHTAMU;

KOHTPOJIb 38 CPOKaMM BO3BpaTa JOKYMEHTOB;

NPUEM JOKYMEHTOB, IPOBEPKY UX COXPAHHOCTH;

OTMETKY O cJiaye JOKyMeHTa B (opMyIIsipe 3assBUTEIS,



IpUEM H3JaHUH Yy 3asABUTENSA: CBEPKA C YUTATEIBCKHM bopmynsipom,
TIPOBEPKa COXPaHHOCTH JOKYMEHTOB.

Ha xaxmoe anMuHHCTpaTHBHOe jelicTBHe, coBeplIaeMoe B pamkax
IpOLeNypBl, OTBOAMTCS 3 MHUHYTHL. [IpONOIKHTENLHOCTE  O6CITYKHBAHHS
3asBUTENEH B CTPYKTYPHBIX NIOJPA3IeNeHHsIXK GUOINOTEKH He TO/DKHA IIPEBbIIATD
15 munyT.

IIpu OTCYTCTBHMH 3alpalIBaeMOro JOKYMEHTA B PEXHME YHTATBHOTO 3aJ1a 1
abOHeMeHTa MO0 MNpPHYHHE HCIIONB30BAHUSA €ro APYTUM 3agBUTEJIEM, COTPYIHUK
YHPeXICHHUS, OTBETCTBEHHBI 3a 00CITy)XIBaHNE 3asiBUTEIEMH, Npe/Iaraer;

OCYWIECTBUTh ~ MIOMCK  BTOPOrO  3K3€MIUIApa B  JApPYyroM  (HIHaie
WM 2JIbTEPHATUBHOIO U3JaHUsI 10 KATaJIory;

BO300OHOBUTH NPEIOCTABICHHE MYHHUMNATLHON YCIyrH Mocle BO3BpalllEHHs
AOKYMEHTA B YUPEXKACHHE 1 COOOIIEHHU 1O TeNeOHY UM SIIEKTPOHHO TOYTe.

Ipu oTcyTcTBHM fOKyMeHTa B GHOIMOTEYHOM (OHME IO APYrUM pUYHHAM
HaHMCHOBAaHHE JIOKYMEHTa 3aHOCHTCS B COOTBETCTBYIOLIYIO 0a3y JaHHBIX,
KOTOpasi y4UTBIBACTCS NIPU TEKYIEM KOMIUIEKTOBaHUU (POHIOB.

Kputepuem NpuHATHS pelueHHs ABAETCS COOMIOACHHE 3asBUTEIEM IIpaBun
II0JIb30BaHuUs OMOIHOTEKOM.

PesynbraroM mpouemypbl sBIOSETCS IIPENOCTaBIEHHE BO BpPEMEHHOe
TOJIb30BaHHE NOKYMEHTOB OHOIHOTEYHOrO hOH A.

B03MOXKHOCTB JlOKYMEHTHPOBaHUS MHGOPMALMH O pe3yibTaTe NpoLeaypHl
OTCYTCTBYET.

3.2.2. ndopmanmonHo-6ubmorpadudeckoe o6ciyKuBaHue.

YOpunuieckum daktoM, ABIAIOMUMCS OCHOBAHMEM JUIS Hayaja IIPOLIEAYPEI,
ABJSETCSA OOpallleHUe 3asBUTENA C LENbIo [ONyYeHHs OTBETOB HA CIPABOYHEIE,
MH(QOPMALMOHHbIE ¥ OHOIHOrpaduIecKUe 3aTIpOChL.

PyKoBopuTeNs  yupexJeHHs HasHadaeT B  YCTAHOBJIEHHOM HOpSIKE
COTPYAHHKOB YUPEXICHHUS, OTBETCTBEHHBIX 3a HUH()OPMAIMOHHO-
bubnnorpaduyeckoe obcyxuBanue. Mx npasa u 06s3aHHOCTH YCTaHaBIUBAIOTCS
AOJKHOCTHOH ~ MHCTPYKLHMEH, yTBEPXKAAeMOH B yCTAHOBIEHHOM IIODSKE
PYKOBOIHUTEIIEM yupexaeHus, a Takxke [IpaBuiiamu mosis30BaHus GUGITHOTEKOI.

Nudopmanuonro-6ubiorpaduueckoe o6cIyKuBaHHe BKIIOYaeT B cels
BBIOJIHEHNE CIPABOYHBIX, MHG)OPMAMOHHEIX W GHOIHOrpadUYecKkuX 3ampocos
yTeM:

obecrieyeHns 10CTyna K CIpaBOYHO-GHGNuorpadhuueckomy anmnapaty (CBA)
OUOIMOTEKH: TPAAMLIMOHHBIM U DJICKTPOHHBIM (DOHZIAM, KaTajuoraM, KapToTeKaMm,
0azam nauneix (BJ1);

[Oy4YEHUSI KOHCYJIbTALIMOHHBIX YCIYr IO METOAMKE M HMCTOYHHKAM
CaMOCTOSTEJIEHOTO MH(POPMAIHOHHOTO [TOUCKA,

OCYIIECTBICHHS CaMOCTOATENBHOrO MOUCKAa MHGOPMAlLMK: MO CHpPaBOYHO-
bubnnorpaduyeckoMy annapary 6u6IHOTEKH (B T. 4. 1O 3JIEKTPOHHOMY KaTaJIOTy
(3K) - B peanbHOM ¥ BUPTYanbHOM GHOIHOTEYHOM IPOCTPAHCTBE); M0 JOCTYITHBIM
pecypcam HMHTepHeT;

BBITIONIHCHUS TEMATUYECKHX, YTOUHSIOMWMX, (aKTOrpaduuecKux, agpecHo-
OnbarorpaduyecKux CrpaBox.



BbInosiHeHHe  CIpaBOYHBIX, HHAOPMALHOHHBIX U oubmuorpaduyeckux
3alIpOCOB MOXET OCYLIECTBISATHCS 3aABUTENIEM CAMOCTOATENBHO UM C MOMOLILIO
COTPYIHUKA YUPEXKIEHMUS.

Ilpn camocTosATeNBHOM NOHMCKE 3aABHTENs HMeEET CBOGOHBIN AOCTYIH
K CIpaBo4YHO-0MGIMorpaduyeckoMy annapary 6HGIHOTEKH.

Ilpy HeobxomumocT roKMCKa C MOMONIBIO COTPYAHHMKA YUPEKICHHUS
3ajBuTenb ofpalaercs ¢ GUOAHOrpaguuecKuM 3ampocoM B YCTHOH wWin
IMCbMEHHOH dopme K oubnuorpady. bubnuorpad IIPUHUMAaET
Oubnnorpadudeckuii 3anpoc, yTOdHAeT TeMy, LeNEBOE ¥ UHTATENbCKOE
Ha3sHA4YCHHUE, MOJHOTY HMCTOYHHKOB, THUIbI, BHJABI M XPOHOJNOTMYECKHE DPAaMKH
3ampocoB. CpOK  BBINMONHEHHS 3alpoca  3aBHCHT OT TeMbl, o00beMa
NPOCMATPUBAEMBIX HCTOYHUKOB M COCTaBILIET OT 5 MHMHYT 10 3 IHEIL.

Ilpy HeoGxomuMocTH moNydYeHus 3asBUTENEM KOHCYIHTALMH COTpPYIHUK
YIPEXACHUS KOHCYTBTHPYET 3asBUTENA Yy CHPaBOYHO-OHGIHOrpadhuIecKoro
anmapata, a MMEHHO INpOBOAMT Oecely IO BONPOCAaM  OpraHU3ALHH
H  HUCIOJNB30BAaHUA pPA3MYHBIX 4YacTed CIpPaBOYHOIO ammapaTa, METOAUKe
buGmuorpaguueckoro noucka. CpoK  NpeLOCTABIEHHS KOHCYJIbTalMH Y
CNPaBOYHO-OHOIMOrpaduYecKoro anmapara cocTaBIseT oT 8 MUHYT 10 | gaca.

KputepreM npuHsaTus perieHus o6 HWH)OPMaLHOHHO-6HGIIMOrpadHuecKOM
O0CIY)XMBaHHU 3asiBUTENS SBISAETCS COOMIONEHHE UM IIpaBun nosb3oBanus
oubaroTeKo.

PesynbraToM mpouemypel sBiseTcs BbaYa CIPAaBKM 3asSBUTENO JIHGO
IPOBEICHUE C HUM KOHCYIIBTaLHH.

B03MOXHOCTb JIOKYMEHTHpOBaHUsS MHQOPMALMH O pe3yibTaTe IPOLEAYPHI
OTCYTCTBYET.

3.3. OTka3 B Ipe0CTaBICHUH 3asBUTEIIIO MYHMIMIAIBHON YCITyTH.

IOpunuueckum  ¢axkToM,  SABISIOMMMCA  OCHOBaHHEM JUIsL  OTKasa
B IPCAOCTABICHUM 3aiBUTENIO JOKYMEHTOB M3 Oubnuoreunoro ¢onja,
CNIPaBOYHBIX, UH(YOPMALMOHHEIX U Ooubnmorpaduueckux OTBETOB Ha 3arpoCHI,
ABJIACTCA OTCYTCTBHUE IOKYMEHTOB WM MPENCTABICHHE HEHAISKAIMM 06pa3oM
OQOPMIIEHHBIX, MMOAJIOKHBIX HIIH YTPaTUBIIMX CHUJIY JOKYMEHTOB, YKa3aHHBIX B
IyHKTe 2.6 Hacrosmero Pernamenra, oTcyTcTBHE 3aIpallliBaeMOro JOKYMEHTa B
QoHOe yupexAeHMs, a TaKKe OTHECEHHE B COOTBETCTBUH C JNEHCTBYIOIIHUM
3aKOHOJATEJIbCTBOM 3aNpalliBaeMOi MHPOpMaluy K MHGOPMALUH, coaepxauiei
CBEIICHMS, COCTABIIAIOLIUE TOCYJAPCTBEHHYI0 M MHYIO CIELHAIbHO OXpaHIeMYIO
3aKOHOM TalHY.

[TponomxuTenbHOCTD aJIMUHUCTPATHBHBIX  JEACTBUH,  COBEpINAEMBIX
B paMKax IpOLEAypEl, He TOJDKHA IPEBBIIATh 15 MUHYT.

B03MOXHOCTh JOKYMEHTHPOBaHHUS MHQOPMAIIH O pe3yJbTaTe IIpOLIe Ay PBI
OTCYTCTBYET.



4. (I)Oprl KOHTPOJIA 324 UCIIOJIHEHHEM
AAMHHHCTPATHBHOIO perjiaMeHTa

4.1. llopsnok OCYIIECTBICHHS TeKyIIEro KOHTPONS 3a COGMIONEHHeM
H  UCIOJHCHHEM  OTBETCTBEHHBIMU JOJDKHOCTHBIMU JIMLAMH  IIOJIOKEHHUIA
4IMHHHCTPAaTUBHOIO pErJIAMEHTa M MHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
YCTaHABIMBAIOINX TPeOOBAaHHA K MPEeJOCTaBICHHIO MYHHLHIIAILHOMN YCIIyTH,
a TAKXXE 3a IPUHATHEM PELICHUHN OTBETCTBEHHBIMU JTULIAMH.

KoHTponb 3a NeATeNbHOCTBIO yUpexIeHHs OCYLIECTBISETCS [IOCPEACTBOM
TIPOLIEAYP BHYTPEHHETO ¥ BHELITHETO KOHTPOJIS.

BHYTpeHHNH KOHTPONIb OCYILECTBIAETCS PYKOBOJUTENEM YUpeXACHMUS,
a TAaKOKe JILOM €r0 3aMellarolM. BHYTpeHHNH KOHTpOIb NoApasaenseTcs Ha:

ONEPaTHBHBIM KOHTPOJIb (IO BBIABIAEMBIM IIPOBGIEMHEIM (haKTaM H xKanobam,
KacaromuMCs KaqecTBa MPeJOCTaBIEHUS YCIYTH);

TUIAHOBBIH KOHTPOJIb (KOHTPONL B COOTBETCTBHM C IpadMKaMM U IUI2HAMH,
YTBEPXKIAEMBIMH PYKOBOIMTEIIEM YUPEIKACHHUS).

YIpaBiieHHe COLMANBHOrO Pa3BUTHS OCYNIECTBISET BHELIHUH KOHTpPOJb 3a
ACATENIPHOCTBIO YYPEXKICHUS B YacTH COOJIONSHHUS] KAyeCTBa IIPEOCTABICHUS
YCIYTH MyTeM:

NpOBEACHNST MOHUTOPHMHIA OCHOBHBIX MOKa3arenel paboThl 3a ONpeie/IeHHbIIH
MIEPUOJ;

aHamM3a oOpalleHui U Kalo6 rpaX;aH 10 BOIPOCY OKa3aHUs YCIIyTH,
NPOBE/IeHU 10 pakTaM o0pallleHHs IPOBEPOK 110 BEISABICHHBIM HAPYILEHHUM;

NPOBEACHHUS TPOBEPOK KayeCTBa OKa3aHUS MyHUINIAIbHOM YCIyTH.

4.2. TIopsioK U MEepUOSUYIHOCTh OCYILECTBICHHUs [IAHOBBIX U BHEMJIAHOBDIX
TIPOBEPOK IMONHOTBI M Ka4€CTBa NPE/IOCTaBICHUS MyHHLUNIAIBHONW YCIyry, B TOM
YHCIIE TOPANOK U (HOPMBI KOHTPOJIS 33 MOJHOTOM M KAa4eCTBOM IIPefOCTABIIECHHS
MYHHULHUIIAIBHON YCIIyTH.

IIpoBepKa IMOHOTEI M Ka4ecTBa MPENOCTABICHHS MyHHLMMIATBHOMN YCIIyrdl
OCYIICCTBIIACTCS HA OCHOBAHMM pPACMOPSIKEHMS AJMHHUCTPAlUM TOPOJCKOro
okpyra. CpOKH U IIEPHOAMYHOCTb [IPOBEEHHSA IPOBEPOK OIpeeIfeTcs OpraHoM B
COOTBETCTBUH C IJIAHOM PaboTEI.

BHennaHoBele INIPOBepKM NPOBOAATCS 110 KOHKPETHOMY  OOpalIeHHIO
3ajABUTEJIS YCIIYTH, & TAKXXE B paMKaX OCYINECTBJICHHS KOHTPOJIS 32 UCIIOJIHEHHEM
MYHHULHUIIANIBHOIO 3a1aHHs Ha OKa3aHHe MyHUIMNAIbHON YCIyTH.

4.3. OTBETCTBEHHOCTh MYHHUMNATBHBIX  CIYXKALUX opraHa H HHEBIX
AO/DKHOCTHBIX JIMIl 33 pelIeHHs W JeHCTBHs (Oe3meiicTBue), NpMHMMaeMble
(ocyLiecTBIIsIEMBIE) B XO€ HPENOCTABIEHHS MyHUIMIIATLHOMN YCIIyTH.

JOJKHOCTHBIE JIMIIA, OTBETCTBEHHBIE 32 PEILCHUS U [IeHCTBUS (GezneiicTBue),
NpUHUMaeMble (OCYLIECTBIIEMBIE) B XOAe MNpPENOCTABIEHHMS MyHHLMIAIBHOMN
YCIIyTH, HECYT OTBETCTBEHHOCTh B COOTBETCTBHMHU C TpeOOBaHUAMH AEHCTBYIONIErO
3aKOHOJATEILCTBA.

4.4. IlonoxeHus, ycTaHaBIUBalOIMEe TPeGOBAHHMSA K INOPSAKY H bopmam
KOHTpOJIA 32 MPEOCTABIEHUEM MYHULMIIAILHOM YCIyTH, B TOM YHCIIE CO CTOPOHEI
rpaxiaH, 00beJMHEHUH IPakaH ¥ OpraHU3aLuil.



Ilpy npoBeneHuy OLEHKM KadeCTBa NPeNOCTABNEHUS YCIYTH UCIIONB3YIOTCS
CIIEYIOIINE KPUTEPUH:

NIOJIHOTA NPEAOCTaBI€HUS YCIYTM B COOTBETCTBHM C  HACTOSIIUAM
PernameHTOM ¥ MYHHUIMIIANBHBIM 3aJaHHEM Ha OKa3aHHe MyHHLHATbHBIX ycnyr
(BBINOTHEHHE PaboT);

9(Q(EKTUBHOCTh NpPEIOCTABNEHHS YCIYyTM  OLIEHHUBAeTCS Pa3IUYHBIMH
METOZaMH (B TOM YHCJIE ITyTeM NPOBENEHHUS ONPOCOB) Ha OCHOBAHUH MHIUKAaTOPOB
KauecTBa YCIIyTH;

AOCTYIHOCTE MYyHHLMITAJIBHBIX YCIIYT, OKa3bIBAEMBIX YUPEKICHUEM,;

NpO3pavHOCTL U JOCTYITHOCTE MH(OPMaLU 0 paboTe yupexxaeHus (Haanuue
MHTEpHET-afpeca, KoM4YecTBo mybmukauuii B CMH).

I'paxknane, ux oObeMHEHUS M OpraHU3aUKMH BeeX HopM COGCTBEHHOCTH s
OCYIICCTBIICHUSA KOHTPOJIA CO CBOSH CTOPOHBI BIIPaBe HANPABUTL B yUPEKICHHE
NpeIVIOKCHHS, PEKOMEHAALUM, 3aME4YaHhs [0 BONPOCAM IIPeJOCTaBICHHUS
MyHUIMNATBHONW YCIYIH, a TaKXe MpPeIOKEHUs] [0 BHECEHHIO H3MEHEHMUt
B PernaMeHT 11 HOpMaTHBHBIE PABOBBIE AKTHI OPraHa MECTHOTO CaMOYIIPABNEHHS,
PErynupyrolye NpeAoCTaBlIeHne MyHULUIIAIBHON YCIIyTH.

S. HocyneGunlii (BHecyaeGHbBII) NOPAA0K 06KaI0BaAHHS peLeHn i
H AeficTBHii (GesxeiicTBHA) oprana u yupeskaeHus, NpeJoCTABISIOLEro
MYHHUHMINAJIbLHYIO YCIYTY, a TAK)Ke JOJXKHOCTHBIX JIHII,
MYHHUHMNAJbHBIX CJYKAIHX

5.1. HWudopmauus nns sasButeneit o6 uX IpaBe Ha nocynebHoe
(BHecyneGHoe) obxanoBaHue neiicteuil (Ge3meiicTBHs) U pelleHUuH, NPHUHSATHIX
(OCyLIEeCTBIISIEMBIX) B XO/ie [PeI0CTABICHUS MyHULUIATbHOMN YCIIyTH.

3asBUTENN MMEIOT MPaBO Ha O0XKAIOBAHWE pEIIEHWH, NPUHATBIX B XOJE
NIpENIOCTABNICHUsl ~ MYHMLUNANbHOH  yclyr,  JeHicTBuit  (GesnmelcTsHs)
AOJDKHOCTHBIX JIMLl  YIIPAaBJIEHHS COLMANBHOTO DasBUTHA U YUPEeKICHHH,
MpeOCTABMAIOINEr0 MYHULHIANBHYIO yCIyry, B JOCYAeOHOM u cygeGHOM
nopsiake.

5.2. Ilpeamet nocyneGHoro (BHecy1eGHOro) 06XkKaNOBaHMSI.

IIpenmerom nocyneGHoro (BHecyneGHOro) 06XalOBaHHS MOTYT SBISTBHCS
NeHCTBYS (Oe3/iefiCTBIE) OMKHOCTHBIX JIHL YNIPABIEHHs COLMATBHOIO Pa3sBHTHS
H  YYpeXICHWs, TMPEAOCTABIAIOUIEr0 MYHULMIATIBHYI YCIyry, a TaKxe
NPUHAMAEMbIE HMHU PEILICHHS [IPY NPEAOCTABIECHUH MyHHLUITAILHOM yCITYTH.

5.3. OcHoBauus 11 Hayana MPOLEAYphl JAOCYAeGHOro (BHecyneOHOro)
00XxanoBaHusl.

OcHoBanveM U1 Hayala MpOUENYphl J0CYHeGHOro (BHecyne6GHOrO)
00XalloBaHUA ABIACTCA IOCTYIUIEHHE B YyuUpeKICHUE, [IPEeIOCTaBJISIONIEE
MYHHUUIATBHYIO YCIYTY, U (WJIH) B OpPraH ’kajlo0bl OT 3asBUTEJIS.

Kanoba wmoxer ObITh HanpaBleHa IO IIOYTE, C MCHOIb30BAHHEM
MH(QOPMALMOHHO-TENIEKOMMYHHUKALMOHHOH ceTH VHTepHET, emMHOro noprana
TOCYNapCTBEHHBIX M MyHHIMIAIBHBIX YCIYT, a TaKXe MOXET ObITh NPUHSATA MpHU
JTMYHOM TIpUEME 3asIBUTEIIS.



B xanobe ykassisarorcs:

HaHMCHOBAHHE YUPEKICHHUS JIMOO COTPYJHHKA YUPEXKICHHMS, PEIUCHHS W
AercTBust (Ge3meHCTBHA) KOTOPOTO 06KATYIOTCS,

aMIIIHs, MMS, OT4eCTBO (€CTM MMeeTcsi), CBEIEHHS O MECTe JKUTEIbCTBA
3agBUTEIA, a TAKXKE HOMEpP KOHTAKTHOTO Tesie(oHa, afpec BJIEKTPOHHOM MOYTHI
(Ipx HaNWYMK) ¥ MOYTOBBIA afpec, MO KOTOPHIM JIOJDKEH OBITh HaIpaBjeH OTBET
3asBUTEJIIO;

TIOJIHOE M COKpAIEHHOE HAHMEHOBAHWE, OPraHU3alOHHO-TIpaBoBas (GopMa,
IOpUIMYECKHI ~ aJpeC, MECTOHAXOXKIEHHE ¥  KOHTAKTHElE TelepOHBI —
JUIS FOPUAUYECKOTO JINIIA;

CBENICHHs 00 00xkanyeMbIX pelleHusx 1 JeHcTBusx (6e3neiicTBim);

AOBOJIbBI, HA OCHOBAHUM KOTODPBIX 3asBUTE]b HE COINIACEH C PEIeHHeM HJIH
nericrueM (GesmeiictBuem). 3asBUTENEM MOTYT GBITH IIPe/CTABIEHEI JOKYMEHTEH!,
NOATBEPKAAIOLINE ero JOBOMAEI, MO0 UX KOIIUH.

Kanoba nomkHa ObITh HamucaHa pa3GOPYMBEIM MOYEPKOM, HE COZIEPKATh
HELIEH3YPHBIX BBIPAKEHHUH.

5.4. llpaBa 3asBuTens Ha MoJdydeHHe MHPOPMALUH W JOKYMEHTOB,
HEOOXOIUMBIX st 0OGOCHOBAHHS U PACCMOTPEHHUS KATOOEL.

3asBUTe]b HMMEET NpaBo Ha [OMyYeHHE MHPOPMALUU | JOKYMEHTOB,
HEOOXONUMBIX JUIs 060CHOBAHUS U PACCMOTPEHHUS KATOGEL.

5.5. OpraHbl ¥ JOKHOCTHBIE JHLA, KOTOPBIM MOXET OBITH aZipecoBaHa
Kajio0a 3asiBUTENA B 10Cy1e0HOM (BHECY1e0HOM) HOpSIIKe.

KanoObl 3asBUTeNedl pacCMATPHBAIOTCA DPyKOBOAHTENEM  YUPEKICHHS,
IpEJOCTABNSAIOIIEr0 MYHHUMIANBHYIO yClyry, H (WId) pyKOBOZHUTEIEM
Ynpasienus COMMANBHOrO PasBUTHS AJMUHHICTPALHH.

5.6. Cpoku paccMOTpeHus ano6sl.

Kanoba, mocTynuBuiass B  YOpaBleHHe — COLHMAIBHOIO pa3BUTHS
AIIMUHUCTPALUN WM YYPEXKJCHHE, IOIEKAT PACCMOTPEHHIO PYKOBOIUTENEM
YIpaBieHUs COLMANBHOTO Da3BUTHS AJMHHHCTPALHM MK YUPEXKIACHHUS] B
TCYCHHE TMATHAAUATH pabo4MX JHEH CO JHA ee PEerucTpaldd, a B Clydae
00)XalOBaHUs OTKa3a YYPEeXAEHHS B MpHEMe JOKYyMEHTOB y 3asBUTENsA JTH0O B
HCIPABICHUH IOIYIIEHHBIX OIEYaTOK ¥ OMMOOK WIH B Cilyuyae 00XKaToBaHHS
HapylmeHUs YCTAHOBJICHHOTO CpOKa TaKUX MCIPABIEHUH - B TEUYCHHE IISATH
pabounx gHel co qHA ee peruCTpaLyH.

5.7. Pesynerar nocyneGHoro (BHeCyneGHOro) 06KaIoBaHUs IIPUMEHHUTEIIEHO
K KaX[[0i Iipoleaype 1160 HHCTAHLUHU 00KaloBaHus.

Ilo pesynpraTamMm BCECTODOHHErO M  CBOEBPEMEHHOIO paccMOTpeHuUs
NHCBMEHHOr0 O0palleHus YYpexIeHHEM, NpPeoCTABIIOLINM MYHHULUIIAIBHYIO
yenyry, u (win) VYOpaBlIeHHEM COLHMATBHOTO DPasBHTHS AZMUHUCTpaMY
NPUHAMAETCS pellieHne 00 YAOBISTBOPEHHH TpeGOBaHUI 3asBHTENS U O
NPU3HAHUH HEMPaBOMEPHBIM 00XKallOBAHHOTO pelleHus, AeicTeus (6e3aeicTBs)
AOJDKHOCTHOT'O JTMLA, YTO BJIEYET NPUHATHE MEP MO YCTPAHEHHIO BBISIBICHHBIX
HapyLeHUH U IIPUBIICYCHHIO BUHOBHBIX JOJKHOCTHBIX U1
K OTBETCTBEHHOCTH, JIN6O 00 OTKa3e B €ro yJOBJIETBOPEHHH, O YeM 3aABUTEIIIO
HalpapJIICTCA THMCbMEHHBIA MOTHBUPOBAaHHBIM OTBeT (IO IOYTE 3aKa3HBIM



MUCBMOM HWITH NIEPENACTCS INYHO B PYKM IOJ POCIMCh), COAEPIXKAIIUMA PE3YILTAThI
paccMoTpeHus obpalieHus.

B ciyyae ycTaHoBNeHUS B XOZe MM 1O pe3yNbTaTaM PacCMOTPEHHS KaloGbl
NPU3HAKOB COCTaBa aJMUHHUCTPATHBHOIO INPABOHAPYIUCHUS WM IPECTYILICHHUS
MMCIOIMECS ~ MaTepuaibl  HE3aMEeIUTENIbBHO  HANpPAaBNSIOTCS B OpraHbl

IIPOKYPaTypHl.



IIpunoxenue Ne |

K AZIIMUHHUCTPATHBHOMY perfiaMeHTy
IPEeIOCTaBIEHUS MyHUIMITAIBHOMR YCITyTH
«bnbnnorevnoe, 6ubnuorpaduyeckoe

1 UHGQOPMAIIMOHHOE 00CITy)KMBaHUE
oJIb30Batesel OUOIHOTEKU,

IlouroBble anpeca, crnipaBouHbIe TeldedOHBI M aapeca JMEKTPOHHON MOYTHI
6HOIMOTEK, IPEOCTABMISIOIMX MYHULMTIATBHYIO YCITYTY:

- Uenrpanbuas ropoackas Gubiuoreka: 446452, Camapcekas oGiacTs, T.
IToxsucrreso, yin. Kocoropuas,24. Tenedon (84656) 2-41-61; 2-59-08;

e-mail: biblioteka_pohgor@mail.ru;

- Toponckas OGuGnuoreka Nel: 446450, Camapckas o6nacts, .
IToxBuctHeBo, yn. Komcomonsckasn,53. Tenedon (84656) 2-59-78;

e-mail: GorBibPoxvist]63@mail.ru;

- Jlerckas 6ubnuoreka: 446450, Camapckas o6nactb, T. IToxBucTHeBoO, yiI.
Jlenunrpanckasn,2. Tenedon (84656) 2-14-54; e-mail: clepadb@mail.ru.

- bubimnotreka, pacnonoxennas B wactu ropona IToxsuctHeBo BeHepa:
446451, Camapckas o6nacth, r. [ToxBHCTHERO, yi. LenrtpaneHas,5. Tenepon
(84656)2 -96-55;

- bubnnoteka, pacmonoxennas B wacti ropoga IloxsucTHeBo KpacHbie
Iecku: 446455, Camapckas obiiacts, r. [ToxBucTHEBO, yII. Bepxnenabepexnas, .
Tenedon (84656) 3-22-32;

- bubmmoreka moc. Oktabpeckuii: 446459, Camapckas o6nacTs, T.
IloxBucrHeso, yn. Kooneparusnas, 14. Tenedon (84656) 31-2-80.

I'padux paboter 6ubmmorek MBYK «lleHTpanusoBaHHas GuGIHOTEYHAs
CHCTEMa», NIPEAOCTABIISIOUINX MYHHUIMIIANBHYIO YCIIYTy MpeACTaBieH B Tabnuie |.

Tabaumna 1
Ne | bubnuoreka, npenocrasnsiomas Tpadux paGoTs!
n/n MYHHUIMNIANBHYIO YCIYTY
1. | LenTpanbHas ropoackas | Bropuuk-nsatauua: ¢ 10.00 xo 18.00.
6ubnuoreka Cy660ta, Bockpecenbe: ¢ 8.00 no 16.00

IToHeneNnbHUK — BBIXOAHOMN

ITepBas naTHMIA MecsLa — CAHUTAPHEIN JEHD
JleTHee pacnucanue:

Bropruk-nsatauna: ¢ 10.00 go 18.00
Cy66ota, nonenensuuk: ¢ 8.00 10 16.00
BockpeceHbe — BEIXOHOMN

2. | Topoackas 6uGnuorexa Nel Bropuuk-nsatauna: ¢ 10.00 o 18.00

Cy66ota, Bockpecense: ¢ 8.00 go 16.00
ITonenensHUK — BBIXOHOM

Hocnennss naTHuLa Mecsilia — CAHUTApHBII J1eHb
JletHee pacniucanue:

Bropuuk-nsathHuna: ¢ 10.00 no 18.00




bubnuorexka, npepocrapnsiomas

I'padux paboTe

n/n MYHHUMIATBHYIO YCIYTY
Cy660rta, nonenensuuk: ¢ 8.00 1o 16.00
Bockpecenbe — BbIxoiHOM
3. | Herckas 6uGnuoreka Bropauk-nartauna: ¢ 10.00 go 18.00
Cy660Ta, Bockpecenne: ¢ 8.00 no 16.00
[TonenenpHUK — BHIXOAHOMH
Ilocnenuss naTHUIA Mecsla — CAaHUTAPHBIH ACHD
Jletnee pacnucanue:
Bropauk-naruauna: ¢ 10.00 go 18.00
Cy66ota, noneaensHuk: ¢ 8.00 1o 16.00
Bockpecenpe — BeIxoaHOM
4. | bubnnorexa, pacnonoxennass B | [lonenensruk-cy66ota: ¢ 11.00 1o 17.00
4acTu ropoja IToxBucTHEBO | epepris: ¢ 14.00 go 15.00
Benepa BockpeceHbe - BBIXOAHOM
IlepBas naTHUIA Mecsua ~ CAHUTAPHEIH JEHb
5. | buGnuoreka, pacnonoxennas B | [ToHenensHHK-cyG60Ta: ¢ 11.00 10 17.00
9acTH ropoaa [ToxsuctHeBO | nepepwis: ¢ 14.00 xo 15.00
Kpacnrie [Tecku Bockpecenne — BHIXOHOM
IlepBas maTHHUIA MecsiLa — CAHUTAPHEIN JIEHb
6. | bubnnotexa noc. OxTabpscKuil [Tonenensuuk-cy66oTa: ¢ 11.00 go 17.00

nepepbis: ¢ 14.00 1o 15.00
BockpeceHbe - BEIXOIHOM
[lepBas nATHHIA MecsLA — CAHUTAPHEIH JCHb




IIpunoxenue Ne 2
K AIMUHUCTPATHBHOMY pErjIaMeHTy

NpeA0CTaBIeHNs] My HULUIIAIBHON yCIyTru

«bubnnoreurnoe, Gubnauorpadpuyeckoe
H HHQOPMAaLIMOHHOE 00CITyKHBaHHE
I10JIb30BaTesneil GubInoTeKn»

bJIAHK kapTouku perucrpauun

Agnpec npoK1UBaHUs

Tenedon

MBYK «LIBC r.o. [ToxsucTHEBOY

Taioke paro csoe cornacie MBYK
r.o.lToxsucTHeBO» (ropunuueckui
r.[ToxBucrHeBoO, yi.KocoropHas,

00paboTKy  MOMX  NEpCOHANbHBIX
YKa3aHHBIX B KapTOUuKe,
aJApeCHOTrO

COLHANLHOro

«UBC
azpec
24)  Ha
JAHHBIX,
HeOOXOAMMBIX  Anist
obciyxHBaHMs, U3Y4eHHs

COCTaBa HacesneHus,
nomesytoluerocs  yciayramu  Gubnuorek, s
BEACHUS  CTATUCTMYECKOTO  yueta  paboThI
,obecreyeHus COXpaHHOCTH (oHa GHGIHOTEKH.
[lon o6paboTkol nNeEpCOHaNbHBLIX JaHHBIX 5

noHumaro cOop, XpaHeHHe, CHCTEMaTH3ALMIO,
HaKoOIIeHHe, YTOYHEHHE, UCIIOJIB30BaHHE,
pacnpocTpaHeHHe, o6e3HunBaHue,

0JI0KMpOBaHKE, YHUYTOXKEHHE W JH06ble Apyrue
ACHCTBUA C MEPCOHAIBHBIMU JaHHBEIMU. JlaHHOe
coriacHe JEHCTBYET 10 MOEro MPsMOro OTKa3a oT
NOJIL30BaHUS ycayramu H6ubnuorexn,
BBID2XKCHHOTO MHOK JIMYHO B YCTHOM MM

NUCbMEHHOH  dopMe, nuGO 10  UCTedYeHUH
MATWIETHEr0 CpOKa C MOMEHTa nocieaHeil
nepeperucTpauum

« » 20__r. IMoanuce

roa

Ne

O.1.0.

Jata poxaeHus

O6pasoBanue (MOA4EPKHYTH): Cpe.-Criell.(TyMaHHT-
TEXH.), BbICLIEe(TyMaHUT-TEXH.)

MecTo o6yuenus (ecnn yuurca)

DakynbTeT, Kype

MecTto paGorbi

Ipodeccus

AOJIKHOCTD

Anpec, Tenedon




[Tpunoxenue No 3

K AZIMHUHHCTPAaTUBHOMY perjaMeHTy
NPEeIOCTaBIEHUs] MyHULIUIIANBHOM! yCayru
«bubnuoreunoe, 6ubarorpaduyeckoe

1 HHQOPMAIMOHHOE 00CITy)KUBaHWE
10JIb30BaTene OubnroTeku»

BJIOK-CXEMA
[TPEJOCTABJIEHV MYHULIMITIAJIBHON YCJIVIU
Bubnuoreunoe, 6ubnrorpaduueckoe U uHGOPMAIUOHHOE OOCITYKIBaHHUE
noJjp30Baresei 6uoIMoTeKu

OGbpalleHue 3asiBUTENS B yUPEKIACHHE

¥

Peructpauus 3asButess

b =

bubnuoreynoe, 6ubnunorpaduueckoe
¥ HHQOPMALMOHHOE 0GCITy)KMBaHHUe
0JIb30BaTeell OubIHoTEKH




