AQMNHNCTRPAUNS
rorOaCcKoro OKPYra

MoxsuctHeso
Camapckoi obnacru

NOCTAHOBJIEHUE
or 71072016 n 53

OO yTBepkaeHHH AAMHHUCTPATHBHOIO
periamMeHTa NpeaocTaBaeHHs
MYHHLUHOAJIBHOH YCAyTrH

«I[loka3 KOHUEPTOB U KOHUEPTHBIX POrPAMM»

B coorserctBun ¢ ®PenepanbHbiM 3akoHoM Poccuiickoit Penepauun ot 27
utojist 20100 Ne 210 "OO opraHuzauuy MpPeOOCTaBICHUS TOCYJAapCTBEHHbIX H
MYHULHIANbHBIX ycnyr", mnocTtaHoBieHneM [lpaButenscrBa Camapckoi 06.1acTH
or 27.01.2011 Ne 16 "O pa3paboTke W YTBEp)XKIEHHH aIMHHHUCTPATUBHLIX
periaMeHTOB HWCIOJHEHUS! [OCYNapCTBEHHbIX (YHKUMH W aJMUHUCTPATUBHbIX
perjaamMeHTOB peoCTaBIEHUS roCy1apCTBEHHBIX ycayr opraHamu
ucronHuTensHon  Bracth  Camapckod  obsiacTd, pa3paboTKe W NPUHATHH
aAMUHUCTPATHBHbBIX PErjJaMeHTOB OCYILUECTBJIEHHS MYHULHUNAIBHOIO KOHTPOJIS
OpraHamMK MeCTHOro camoymnpasiaeHuss B Camapckoil ofbnactu" B uessx
TTOBBILLIEHUST KadyecTBa IPEAOCTABISEMBIX TOCYAapCTBEHHBIX YCIyr B cdepe
KyJbTypbl — ropoackoro oxpyra [loXBUCTHEBO, pYKOBOACTBYSIChL YCTaBoM
ropoackoro okpyra IToxsucTHeBo, AAMMHHCTpaLMS TOPOJICKOTO OKpyra

INOCTAHOBJISIET:

I, VYTBepauTe mnpennaraeMbldi  AJIMHUHUCTPATUBHBIH peryiiaMeHT
NPEeAOCTABICHUS MYHMUMIAABHOA yeiyrd  «Iloka3 KOHLEPTOB M KOHLEPTHbIX
nporpaMm.

2. IlpusHaTh yTpaTUBIIMM CHJIy TOCTAQHOBJIEHHE AJIMUHUCTPALUH
ropoackoro oxpyra IloxsuctHeBo Camapckoii obnactu ot 27.01.2015 Ne 68
«Co3nanne yClHOBHH N8 opraHusauuy  aocyra U ofecriedeHus kuTelneit
ropoackoro  oxkpyra [loxBuctHeBo Camapckoit 00sacTH  YUPEHKACHUIMMU
KYJIBTYPHO-A0CYTOBOTO THITay.



3. Ony6nukoBaTe HacTosiliee MocTaHoBAeHUe B rasere «[TOXBUCTHEBCKMI
BECTHHK» M Pa3sMECTHTb Ha OQUUMANBHOM caiTe AIMHHUCTPALMH [OPOACKOrO
okpyra B ceTu MHTepHeT.

4. KOHTpOJ'IB 3a UCIIOJHCHHUEM HaCTOSILETO MTOCTAHOBJICHUS BO3JIOKUTh Ha
3aMmecTuTeas [ naBbl FOpPOACKOro oOKpyra I10 COLUMAJIbHBIM BOIIpocaM Carnicaena
AA.

I'nasa ropoackoro okpyra C. 1. Honor

P.B. Monownuk 21448



YT1BepxkaeH
NIOCTaHOBJIEHUEM AIMHUHHUCTPALIUU
ropoackoro okpyra I[ToxBucthHeBo

or .07 2076 no 53F

AJIMUHUCTPATUBHBIN PETJIAMEHT
MPEeAOCTABIeHUSI MYHHUHNAJILHOM YCJIYyTH
«IToka3 KOHUEPTOB U KOHUEPTHBLIX NPOTrPAMM»

Paznen 1. O0uwue nonoskeHus

1.1. O61me cBeneHus 0 MyHHULUNATBHOM yciyre.

AJMHHUCTPATUBHBIH PErIaMeHT Ipe0CTaBIeHHs MYHHUUUIAIBHOH yCIyru
«Iloka3 KOHLEPTOB 1 KOHLEPTHBIX HPOrpaMm» (aajee — PernameHT) paspaboran B
HEJIAX IOBBILCHUS Ka4eCTBA NPENOCTABIEHUS W AOCTYIIHOCTH MYHHLUIATIbHOMN
ycayru «llokas KOHUEPTOB M KOHLEPTHBIX NPOrpammy (fanee — MyHHLMNANbHAS
yeiyra), co3faHus KOMQOPTHBIX YCJAOBHH As MOMyyaTeneidl MyHHLMIANbHOMN
YCIYT'd, ONPeNesieT CPOKH U [OCIeA0BaTe/IbHOCTh AHCTBHMH (aAMUHUCTPATHBHbIX
NpoLeayp) PY OKa3aHUH MYHHULMIIANLHON YCIyrH.

1.2. CBeneHus o 3asBUTENAX

3assBUTENSAMH Ha MOTyYeHHe MyHHLIMNAIBLHONR YCIYTH SBISIOTCS pusnueckue
nTMua (nanee — 3asBUTEINHN).

I.3. Topstmok nHGOPMUPOBAHHUS O MPEAOCTABIEHUH MYHHULHITATEHOMN YCIAyTH

1.3.1. Madopmanuio o mopsiike U cpokax MpenoCcTaBIeHHUs! MYHHIHUIAJIbHON
YCIIYTY MOKHO MOJYYUTE:

B MbYK "JIK" r.o. [ToxBucTtHEBO";

ITyTE€M HCI10J1b30BaHUsl CPELCTB TeaeOHHOMN CBA3M;

B 3JIEKTPOHHOM BHJ€ B MH(OPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu
VInreprer, pasmeulenus uHdopMmaiud 06 ycayre B LOCYAAPCTBEHHON
nHdOpmauoHHOH cucreme Camapckoii obnactu «[Toprai rOCyAapCTBEHHbIX U

MYHULHMIAaNbHbBIX YCayD» (pgu.samregion.ru).

Ha OUUMATBEHOM calTe AIMUHUCTpaUUH WWW. pohgor.ru;



depe3 aQuillK Ha yNU4YHbIX HHPOPMALMOHHbBIX CTEHAX.

OCHOBHBIMU TPeGOBaHUAMMU K IPeJOCTaBIEHHIO WHQOPMaLUH ABJISIOTCS:

aKTyalbHOCTE,

CBOEBPEMEHHOCTH;

HETKOCTb B M3JIOXKEHHH MaTepHalla;

TMIOJIHOTA;

HarMAHOCTE (POPM NoJa4YH MaTepUaa;

YA0OCTBO U AOCTYITHOCTb.

1.3.2. Mindopmanus o mectax HaxoxaeHus, rpaduke paGoThl, KOHTAKTHBIX
TenepoHax, opuUMANbHBIX CaliTax B MH(OPMALMOHHO-TENCKOMMYHMKALHOHHOI!
ceTv «MHTepHET» OpraHoB M YUPEKACHMH, YYacTBYIOLIMX B NPEAOCTABICHMH
MYHUUMOANLHOH yCIyrd (manee — opraH W Y4YpeKaeHHe) IMPEeACTABIEHbl B
npunoxenun Ne 1 k nacrosiemy Pernamenry.

HMudopmrposanne 3asBuTenell yciyru MoxkeT 6bITh Kak HHAMBHLYalbHBIM,
TaK 1 MyOJIM4HBIM, B yCTHOH, THCHMEHHOI 1 3NIEKTPOHHOMN (hopMme.

1.3.3. MuauBniyansHoe ycTHOE HH(bOPMHUpPOBaHHeE (KOHCYTBTHPOBAHHE ).

MunuBnayanbHoe YCTHOE WH(OPMHUpOBaHHE (KOHCYJIBTHpPOBaHHE)
OCYLIECTBIIAETCA MPH OOpalleHny 3asBuTeNei 3a nHGopMaLmen TMIHO U (HIK) 110
Tenedony.

YCTHOE HHAMBH[YaJbHOE KOHCYJIBTHPOBAHHE 3aHHTEPECOBAHHONO LA
COTPYAHUKOM OpraHa WM YYPeXAEHHs MPOUCXOAUT IpU HENOCPEACTBEHHOM
NPHUCYTCTBUH 3aMHTEPECOBAHHOTO JIMA B IOMEIEHUM OpPTaHa WK yUPEKICHUS B
pabouee Bpemsl, ycTaHOBIEHHOE B I1. 1.3.2. HacTosiero Pernamenra.

Bpems oxuaanus 3aMHTEpPECOBAHHOrO /Mla MPH WHAWBMAYAILHOM YCTHOM
KOHCY/IBTHPOBAHUH HE JOJIKHO NpeBblaTh 10 MUHYT.

VIHnuBUlyallbHOE YCTHOE KOHCY/IBTUPOBAHHE KaXJIOTO 3aMHTEPECOBAHHOIO
Mua  COTPYAHWKOM  OpraHa  WIM  YYPEeXKJEHHs,  OCYLIECTBASIOLIUM
VWHIMBHAYallbHOE KOHCYJIBTHPOBAHWE JIMYHO (Jallee — COTPYAHHK), HE MOXKeT

npeBeiare 10 MUHYT.



B ciyuae eciin a14 noarotoBkyu oTBeTa TpeGyeTCs NPOAOIKUTENLHOE BpeMsl,
COTPYAHHUK, OCYLICCTBISIONUIMA HHAWBHIYalbHOE YCTHOE KOHCYJILTUPOBaHMUE,
MOXeT TMNpeUTOKUTh 3aWHTEPECOBAHHOMY JIMLY OOpaTUThCS 338 HEOOXOAMMO
nHpopMaUMed B NUCBMEHHOM BHAe JHOO HA3HAYWTL JApyroe yaoGHOe s
3aMHTEPECOBAHHOTO JIMLA BpeMs Ui yCTHOTO KOHCYJIbTHpOBaHus. [Ipu oTBeTe Ha
TeJIe(OHHbIE 3BOHKM COTPYIHHUK, OCYLIECTBIAIOIIMA HMH(GOPMUPOBAHHE, CHSB
TPYOKy, HOJKEH TpPeACTaBUTHCS: Ha3BaTh CBOM (AMMIIMIO, HUMs, OTYECTBO U
HalMEHOBaHUE Yy4pexJaeHus. Bo Bpems pasroBopa NPOUM3HOCHTH CJIOBA 4YETKO,
n30eratb  «HapajIeNbHBIX — pPa3srOBOPOB» € OKPYXKAKOIMMH  JIFOABMH
Y HE [pepbiBaTh PasroBop 110 NPUYMHE MOCTYIUIEHUs 3BOHKA Ha ApYroi anmapar.
B KoHue HHpOPMUpPOBaHMS COTPYAHUK MAOKEH KpaTKO [10ABECTH WTOIH
W EPEYUCIIUTb MEPbI, KOTOPble HEOOXOUMO MPHUHSTS.

CoTpyAHHK, OCYLIECTBAAIOIMHA HHAMBUIYalbHOE YCTHOE HH(POPMUPOBAHUE,
JOJDKEH TPUHATH BCE HEOOXOMMMBIE Mepbl Ul OTBETa, B T.U. C NpPHBJIEYEHHEM
JAPYTHX COTPYAHUKOB.

CoTpyIHHKH, OCYLIECTBISIONINE HHPOPMHUPOBAHUE TIO TeNIEPOHY WK JIHUHO,
JOJDKHBI KOPPEKTHO ¥ BHUMATEJIBHO OTHOCHTHCS K 3asBUTENIIM, He YHWKas HX
4eCTH W JocTOMHCTBA. MIHpopmauns nomkHa riperoctapisThes 6e3 GONbLUIMX Nay3,
JIUUIHUX CJI0B, 000OPOTOB U IMOLIUH.

1.3.4. MnauBuayanbHOe NUCbMEHHOE HHGOPMHUPOBaHHE.,

MnauBuayanbHOe MUCbMEHHOE MH(DOPMHUPOBAHME OCYLUCCTBISETCS MYTeM
JIMYHOTO Bpy4YeHUs HHPOpMAlM{, HAMpaBICHHS [OYTOM, B T.U. JJIEKTPOHHOH,
HanpasjieHus Mo Qaxcy, a TakKe B COOTBETCTBYIOLUMX pazjeiax o(uUHalbHBIX
CalTOB OpraHa W Y4peXAEHWH, B 3aBUCHMOCTH OT cnocoba obpaileHus WK
crnocoba A0CTaBKH, 3anpalliBaeMoro 3asBUTEIEM.

PykoBonuTenn OpraHoB U YUpeXIAEHHH ONpeAessitoT UCIONHUTENS JJis
MIOATOTOBKH OTBETA.

OTBeT Ha 3anpoc gaeTcst B IPOCTOH, YeTKOH W MOHSATHOH (opme ¢ yka3zaHHEM

JOJDKHOCTH, q)aMI/IJTI/II/I, UMEHH, OTHECTBA, HOMEpPa Teﬂe(bOHa HCITONTHUTEJIA,
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ITpu MHAMBUAYATBHOM [IMCEMEHHOM KOHCYIbTHPOBAHHH OTBET HanpasiseTcs
B TeueHne |5 pabounx mHel co JHs MocTymIeHus 3ampoca.

Mudopmaims 1o 3ampocy B COOTBETCTBYIOIMX pasienax opHUUHATBHBIX
CaHTOB OpraHa W y4peicieHWH pasMellaeTcss B peXHUMe BOIPOCOB-OTBETOB
B Te4eHHe 5 paboynx JHeH.

1.3.5. [lybn4Hoe ycTHOE HHPOPMUpOBaHHE.

[lybnuunoe ycTHOe MH(DOPMHUPOBaHHE OCYLIECTBASETCS C MpHUBJEUEHUEM
CpeACTB MaccoBoi uHdopmaluu (nanee — CMU).

Ilybnu4noe nucbMeHHOE  HHGOPMHUPOBAaHHME  OCYLIECTBISETCS IIyTeM
nyOauKanun nadopMalHoHHbIX MaTepuanoB B CMV, mepuoauueckux nevaTHbix
M3aHWsX, a TakXKe pasMeLUeHHS B MH(OPMAaLMOHHO-TENEKOMMYHHUKALMOHHOI
cetu MHTepHeT Ha caliTax OpraHoB u y4pexIeHHIl, NIpelOCTaBIIAOMX
MYHHUHMIAJIBHYIO YCIYTY.,

[TyOsnnunoe MHPOPMHUpOBaHHE OCYILECTBISIETCSI TakKxKe nyTem
pactpocTpaHeHns MH(OPMALHOHHBIX JHCTKOB M 0DOPMIIEHHS MH(OPMALMOHHbBIX
CTCHIOB B TOMEIUCHUH YUPEXKACHHS, MPEJOCTaBISIOWEr0 MYHHULHIIATLHYIO
yeayry.

Ha wnHQopmaunoHHOM cTeHZe pasMmernaercs crlefyrolas o0s3arelbHas
UH(pOpMaLIUS:

pexnM paboTbl YUpeKIEHNs, TPENOCTABIIAIOIETO My HULUITATBHYIO YCITYTY;

HOMepa KaOWHETOB, IJle OCYIIECTBIACTCS [PHEM M  KOHCYJIbTHPOBAHHE
3a9BUTENCH YCIyrd, (DamMUIMK, UMEHa, OTYEeCTBA M HOKHOCTH COTPYAHUKOB,
OCYLUECTBJISIIOLIMX NPUEM U HH(MOPMHUPOBAHHE IPaXKIaH;

a/pec opuUuaNbHOro caiTa OpraHa u y4peskK1eHus;

HOMepa Te/neOHOB, aapeca 3IeKTPOHHON NOUThI COTPYAHUKOB OpraHa Wju
YUPEK/IEHHUS;

nepedYeHb NOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH (QYHKIHOHHPYET
yupex/aeHue;

TTOPAJOK NMpeaoCTaBIIEeHUs MYHHHHH&HBHOfI YCIYTru YUPCIKACHHUEM,



epeyeHb JOKYMEHTOB, HEOOXOAMMBIX ISl IPEOCTABIEHHS MYyHULMIANbHO
YCIIYTH;

MPEHCKYPaHT IMJIATHBIX (TOMONHUTENBHBIX) CEPBUCHBIX YCIIYT;

BbIACPXKKH W3 HOPMATHUBHBIX MPABOBBIX aKTOB [0 BOMPOCAM ITPeI0CTABICHUS
MYHHULMNAJNbHON yCIYyTH.

YupexieHWe He IO3[Hee 4eM 3a OAMH MeCsl OO Hauajla MepONpHSTHs

OpraHu3yeT peKjiaMy I1yOIMYHOTO NPOBEISHUS MEPOTIPUSATHS ¢ YKa3aHUEM:

MOJHOTO HAMMEHOBAHUS YUPEIKACHHUS;

HAa3BaHUs MEPOTIPUATHS;

MMEHH aBTOpa (aBTOPOB) MIPOU3BEACHMs U Ha3BAHHUS [TPOU3BEACHHS;

HH(POPMALIMK O BO3PACTHbIX OFPAHUYEHUAX U APYTUX CBEAECHHH.

2. CraHaapT npexocTaBIeHHs] MYHHUHNAIbLHON YCJIYIH

2.1. HaumeHnoBaHHe MYHHULIMTTAILHON YCITYTH.

«lTokas KOHLEPTOB U KOHUEPTHBIX TIPOTPaAMMY.

2.2. HanmeHnoBaHue oprata, NpeoCcTaBIIsSIOLEro MyHHLIMIATBHYIO YCIYTY.

MyHnuuunanpHas ycinyra npegocTaBisieTcs:

B 4acTH MH(QOPMHUPOBAHUS 3asiBUTENIEH O NMPeNOoCTaBICHUM MYHHLUIATLHOM
YCIYTH, a TaKKe KOHTPOJIS 3a ACATENBHOCTLIO YUPEKAEHUH MO MPEeA0CTaBACHHUIO
MyHHUMnansHon yenyru — YCP, otaen KynabTypsl;

B 4acTH [0Ka3a CrnekTakyied (TeaTpanbHbiX noctaHoBok) - MBYK "JIK" r.o.
[loxBucTHEBO".

2.3. PesynbTar npeaocTaBaeHUs MyHULIMIIANbHOR YCIYTH.

PesynbraToM npenocraBieHUs MyHUIUNATBEHON YCIYTH SBIISETCS:

IMOKa3 KOHUEPTOB U KOHUEPTHBIX MPOrpamm,

0TKa3 B NPeAOCTaBIEHHH MYHULIMTIAJIBHON YCIYTH.

2.4. Cpok npefocTaBieHUs MYHHUIUTATBHON YCIYTH.

MynununanbHas yciyra MpeIoCTaBNISCTCS 3asBUTENIAM YCAYTH B TEYEHHE
KOHLEPTHOrO CEe30HAa, KOTOPBIM miuuTcad He MeHee 10 MecsiueB, ¢ CeHTIOps

10 HIOHB, B COOTBETCTBHUHU C MECAYHBIM PEIIEPTYapOM.



Ilokas KOHLEPTOB M KOHLEPTHBIX MPOrpaMM OCYLLECTBASETCS M8 AeTell B
anesHoe Bpems ¢ 11.00 go 13.00, qst B3pocioro Hacenenus — ¢ 18.00 1o 22.00.

2.5. TlpaBoBBle OCHOBaHHS 11 TPEIOCTABICHHS MYHHULIHNAJIBHON YCIyTH.

MyHHUMTIANBHAS yCITyTa MPEJOCTaBsIeTCs] B COOTBETCTBHU CO CIIe AYIOLIUMHU
HOPMaTUBHBIMU MPaBOBLIMH aKTaMHU:

Konernryuus Poccutickoit ®enepauun («Poccuiickast razera» Ne 237, 1993);

OcHoBbl  3aKkoHomaTennctBa  Poccmiickoit  ®demepaunn o KyJIBType
o1 09.10.1992 No 3612-1 («Poccuiickas razera», No 248, 17.1 1.1992);

pacniopsoxkenue llpasurenscta Poccuiickont ®emepauuu ot 30.12.2011
Ne 832-p «O0 yTBep)KACHUM TE€PEYHs yCIYr, OKa3blBaeMbIX roCcy1apCTBEHHbIMU U
MYHHUUHUNATbHBIMA - yUPEKACHUAMH W JIPYTMMH OpraHU3alUMUsMH, B KOTOPbIX
pasmeliaeTes rocyapcTBeHHOe 3ajaHue (3aka3) WM MYHULMIIANLHOE 3aj/aHue
(3aKa3), MOANEKALIMX BKIIOYEHHUIO B  peecTpbl [OCYJapCTBEHHBIX WU
MYHHULUHNANBHBIX yCITyT W TIPEOCTABIAEMBIX B 3J1eKTpOHHOH (opme» (Cobpanue
3akoHozatenbcTBa P@, 02.05.2011, No 18, cT. 2679);

3akon Camapcko# obmactm ot 03.04.2002 Ne 14-TJ] «O xymerype
B Camapckoit o6acTu» («Bomkckas kommyHa», Ne 64, 10.04.2002);

MHbBIC HOPMAaTHBHBIE NMpaBoOBble aKkThl Poccuiickoii Penepaunn, Camapckoii
obnacty, HacToALLMM Pernamenr.

2.6. McuepnbiBaroluit nepedeHb T0KyMEHTOB U MH(OPMALMHU, HEOOXOMIMBIX
B COOTBETCTBHH C 3aKOHOJATCJbHBIMH WM MHBIMH HOPMATHBHBIMH [IPABOBBIMU
aKTamu A7 NPeAOCTaBICHUS MYHHUIMIAIBHOH YCIYTH, KOTOPbi€ 3asABHMTENb
JOJKEH MPeACTaBUTh CAMOCTOSITENBHO.

Jnst nosyyeHuss MyHMLMNANBHOM yCIyrH Ha NNAaTHOH OCHOBe Tpebyercs
npejoctaBierne  Ouiera  uiad  aboHemeHTa (C  NpuiokKeHMeM  OMieTa),
Pea0CTaBAAEMOro B KaCcCe yUPEHKAEHUS.

3asgBUTENH, MMEIOIIME MPaBO Ha IOJyueHWe MYyHULHMANBHON YCIyrd Ha
OecriaTHOW OCHOBE MNM C 4YaCTHYHOM OIJIATOH, NpEACTABIAIOT IOKYMEHT,
YAOCTOBEPSIOWIMK  JIMYHOCTB, W JOKYMEHT, [OATBEPKAAIOIIMI  Hamuyue

COOTBGTCTB}/POU_[eﬁ JIBTOTEI OJIs1 TTOJTYYEHHS B Kacce OecrnatHoro Ouiera.



2.7. McuepnbiBatoLLuii epeyenb 10KYMEHTOB U MH(OPMaLUH, HEOOXOANMbIX
B COOTBETCTBHH C 3aKOHOAATENBbHBIMH WIIM WHBIMM HOPMATHBHLIMM TPAaBOBBIMH
aKTaMu  JUIst NMPeNOCTaBICHUs MYyHHULMNAJIBHON YCIyrH, KOTOphle HaXOIsTCs
B PaCHOpsMEHWH TOCyJapCTBEHHBIX OpPraHOB, OPraHOB TOCYAapCTBEHHBIX
BHEOIOJDKETHBIX (DOHIOB, OPraHOB MECTHOrO CaMOYIpaBJIEHUs!, OpraHu3aLUi
U 3anpallliBalOTCst OPraHoOM, IPEAOCTAaBISIOLINM TOCYAAapCTBEHHYIO YCIyTY,
B OpraHax (OpraHM3alyAX), B PAaclOPSIKEHHH KOTOPHIX OHH HAXONATCS, €CIH
3asBUTEJIb HE NIPECTABUJ TAKHE JOKYMEHTBI U MHPOPMALIUIO CAMOCTOSATEIBHO.

Ilpenocrasienne yKka3aHHBIX HOKyMEHTOB M HHGMOPMALMK s MOJIy4eHUs
MYHUUHNANBHON yCiyru He Tpebyercs.

2.8. McuepnbiBarolinii [repeueHb OCHOBAHMI A/l OTKAasa B npueme
JIOKYMEHTOB, HEOOXOAUMbIX ISl IPE/IOCTABNCHUS MyHULIMNIANbHON YCIYTH.

OcHoBaHus A1 OTKa3a B [pueMe  JOKYMEHTOB, HEeOOXOMMMbIX
JUTS TIPEAOCTABJICHU ST MyHHLIMTIAIBHON YCITYTH, OTCYTCTBYIOT.

2.9. McuepnbiBarolnii NepeyeHb OCHOBAHMI A8 OTKAa3a B NpeaoCTaBIeHUH
MYHUUHUNAIBHOR YCITYTH.

OcHoBaHMeM I OTKa3a B [PEeIOCTABNEHHM MYHHLHNATBHOM YCIIYTH
SIBISETCS  OTCYTCTBME JIOKYMEHTOB, YKa3aHHbIX B TNYyHKTe 2.6 HacTOSILIEro
Persiiamenra.

2.10. [epeueHb ycIyr, KOTOpBIE SBIAOTCA HEOOXOIUMBIMH H 06534 TeIbHBIMH
AN TIPENOCTaBICHUS MYHHLMWMAIBHOW YCIYTH, B TOM YHCIE CBENEHUA
O JOKYMEeHTe (ZOKyMEHTax), BBIIAaBAEMOM (BbBIIABAEMbIX) OpraHU3aLMUAMHU,
Y4aCTBYIOLUMMU B IPEAOCTABIEHHN MYHULUTIATBHOH! YCayTru

[lpenoctaBnenne  kakux-nu6o  ycayr, B  TOM  4MClEe  CBEAEHMI
AJIA IPEIOCTAB/CHUS MyHULIMNANBHON yC1yru, He TpeOyeTcs.

2.11. Pasmep mnnatel, B3uUMaeMOH C 3asBUTe]s @pPW [PEOCTABICHHH
MYHHLHNANBHON YCITYTH, U CMIOCOOBI ee B3UMaHHs B CIIy4asnX, MpelycMOTPEHHBIX
HOPMaTHBHLIMH TIPaBOBbIMM akTamu Poccuiickoit Penepaunv W HOPMATUBHBIMU

MpaBoBbIMHU akTamu Camapckoi o0acTH.



MyHulMnanpHas yciyra INpemocTaBiseTcs Ha [UIATHOW W GecruiaTHOM
OCHOBE.

[Mopsimox  ycTaHOBNEHWS NpeleNbHbIX LeH (TapudoB) Ha  orary
MYHHUMITANBHBIX  yciyr  yTtBepkaeH IlocraHoBneHnemM — AnMUHMCTpauuu
ropo/ickoro okpyra [ToXBUCTHEBO Ha pacueTHBIN KaleHaapHBIH IO,

MyHnuurnansHas yciyra MpefoCTaBlseTCss Ha YacTHYHO IU1aTHOH 1ubo
OeCIaTHOM OCHOBE KaTeropusM [IpaxiaH, HWMEIOMIUX IPaBO JIbFOTHOLO
MOTyYCHUst MYHUUMUNAJIbHOW yCIYyrM B COOTBETCTBUHM ¢  TpeboBaHUAMU
JCHCTBYIOLIEr0  3aKoHomarensctBa Poccuiickoit ®enepaunu u  Camapckoii
o0nactu.

2.12. MakcuManbHblii CpPOK OXHIAaHHS B oOuepeld Mpd [OAave 3anpoca
O M[pellOCTaBNICHUH MYHMUMNAJIBHON YCAYrM M MpU TOJYHYEHHH pe3yJbTara
NPEeAOCTaBIEHUS MyHULIUNIATIbHON YCIyTH.

MakcuMasbHBIH CPOK OXHAAHUST B O4epeAd TMpHU JTMYHOM 0OpalieHHH
3asBUTENIs He MOXKET NPEBbILIATh 15 MUHYT.

MyHuumnnaieHast ycilyra TpexocTaBiseTcsi B COOTBETCTBHH C rpadHKOM
paboThI yUpexIeHHs.

2.13. Cpox perucTpallMy 3ampoca 3asBHTENss O MpPeAOCTaBIeHHH
MYHULUNAIBHON YCIYTH.

Peructpauns  3anpoca  (3asBleHMs) 3asMBUTENS O  IIPEAOCTABJICHUU
MYHHULUIIAIBHON yCIIyTH HE TPeLyCMOTpeHa.

2.14. TpeOGoBaHus K [OMELUEHHUSIM, B KOTOPBIX INPEAOCTaBISACTCS
MYHHUMNAAbHAS yCiyra, K 3aly OXUAAaHUsl, MecTaM /1 3allOIHeHMs 3arpocos
O MNpeAOCTaBJE€HUH MYHULMUNANbHOH yCiyrd, WHGOPMAUMOHHbIM CTEHaM
¢ oOpasuamMp MX 3aloJIHEHUsT M NepevyHeM JOKYMEHTOB, He0OXOIHMbIX
AL NPEOCTABAEHMS MYHHULIMNIAAbHON YCAYTH.

MynuuunainpHas — yciyra  JO/DKHA — OKa3blBaThCsl B CIELHATBHO
MpeIHa3HAaYeHHbIX 30aHUAX W TIOMELUEHUsIX, HOCTYITHBIX [Nsi ToTpedurtesen

YCIYTH. 31aHHs AOJKHBI ObITh yIOOHO PacrofioXKeHbl, C Y4eTOM JOCTYTIHOCTH Ha



obuwecteenHom  TpaHcropre  (10-MMHyTHas  JOCTYNHOCTb OT  OCTAHOBOK
O0ILECTBEHHOTO TPAHCIIOpPTA).

Ilpu npenoctaBieHny MyHHIMNANbHOM YCIYTH 3MaHHMe M IpUIeraloLias
K HEMy TEppUTOpHS JOJDKHBI MMETh CIIeLMaNbHBIe TPUCIIOCOOIIEHUS H/UIK
yCTpoHcTBa Ui JOCTynma — MajoMOOWJBHBIX  [oJb30Barenedl  (MaHIychl,
OPUCHTUPYIOLLIME MOPYYHU, MOMBEMHEIE YCTPOHCTBA, CIELUalbHbIEe YyKa3aTelu
U T.IL.).

B 3uMHee Bpems 3a OOWH 4Yac [0 Hayajla MEPONPHUATUS TMOIXObI
K YUPEIKACHUIO JOKHBI ObITh OUMILIEHBI OT CHETa U JIbJA.

Ilpn nanM4nn TexHU4EeCKOH BO3MOMNHOCTM Ha MNpPUIErarollell TeppuUTOpHHU
AO/KHA ObITh OPraHU30BaHa apKOBKa aBTOTPAHCHOPTA He MeHee yeM Ha 10 MecT.

Hnst 06enyxuBaHUs WHBAIMAOB INOMELIEHUs OOOPYAYIOTCS NaHjycaMmH,
creluaibHbIMA OrpaXkI€HUAMHU u nepunamu, obecneyuBaoLIUMu
OecrpensTCTBEHHOE Mepe/IBHKEHNE H Pa3BOPOT HHBATUIHBIX KOACoK. CTOMbI A1
O0CY)KMBaHHS HMHBANMIOB pa3MeILaloTCsl B CTOPOHE OT BXOAa C YUYETOM
OecnpensTcTBEHHOro MoAbe3a | MOBOPOTa KOJISICOK.

Bxoael B mnomeweHne  0o0OpYAyIOTCS  MAHAYCaMM, pacLlHpPEeHHBIMH
MpOXOJAaMH,  TIO3BOJISIIOLIMMU  O0ECHeunTs  OeCHpPersITCTBEHHBIM  JOCTYI
MHBANU0B, BKIIOYas HHBAJIHJIOB, UCIIOIB3YIOLIHUX Kpecaa-Kosicku. LleHTpanbHbIi
BXO/L B [OMeLIeHHE O0OpyayeTcs HHPOPMAUMOHHON TaOIHUYKON (BbIBECKOI),
CoAepXalled  COOTBETCTBYIOLlEE  HAHMEHOBAaHME, C  HCNOJB30BaHHUEM
YKPYIHEHHOI0 IpKU(Ta U II0CKO-ToueuHOro mpudTa bpaiins.

[lpu Hanuumy 3axiroueHuss OOLUECTBEHHOHM OpraHM3aldM WHBANHUAOB O
TEXHUYECKONW HEBO3MOXXHOCTM OOecrneueHusi AOCTYIHOCTH MOMeELLeHUH (34aHuns)
JUIS MHBAJIWI0B Ha CLELHANbHO [MOArOTOBIEHHOIO COTPY/HHKA ‘yqpemneﬂm
(opraHuszauuu), B  KOTOPOM HpeﬂOCTaBHﬂeTCH MyHUUMNANbHAS  yciyra,
aAAMHHHACTPATHBHO-PACMIOPSAUTENIBHBIM ~ aKTOM  BoO3j1araercss 00s3aHHOCTL 110
OKa3aHWIO CHUTYallMOHHOW TIOMOLIY HHBaJIWJAM BCeX KaTeropu# Ha Bpewms

HPEAOCTABIICHUA MYHHIIMITAN bHOM YCIIyTH.
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Jlns MHBanMOoB no 3peHuro obecnieunBaeTcs AyOIUpOBaHUE HEOOXOAUMON
JUTS O3HaKOMJICHUS 3pUTETbHON WHPOPMALNH, a TakyKe HaIMUCceld, 3HaKOB U MHOU
TEKCTOBOH 1 rpauueckoll HHPOPMALHH 3HAKAMH, BBITIOJHEHHBIMH YKDPYITHEHHbBIM
WPHPTOM W pelibeHO-TOUEUHEIM WpH(TOM Bpaiing. Jlns WHBaIHAOB Mo ciyxy
obecrievnBaeTcss NyOnMpoBaHHe HEOOXOAMMOM [JIsi O3HAKOMJIEHWS 3BYKOBOI
HH(POpMALIMK TeKCTOBOH U Tpaduyeckoit nHopMauuei (6eryielt cTpokoil).

[lo pasmepam M COCTOSHMIO MOMELIEHHs MOJDKHBI OTBEYaTh TPeGOBAHUSM
CAHMTAapHO-TMTMEHUYECKUX  HOPM M NPaBWJ,  [POTHUBOMOXAPHOH W
AHTUTEPPOPUCTUYECKON ©O€30MacHOCTH M ObITh 3alIMIIEHbl OT BO3ACHCTBUS
(aKTopoB, OTPULATENbHO BIMSIOLIMX HA KAYECTBO MPEAOCTABAAEMON YCayru
(MOBbLILLIEHHON Temnepatypbl BO34yXa, BJ&XKHOCTH BO3AYyXa, 3albLIEHHOCTH,
3arpsi3HEHHOCTH, LyMa, BUOpaUuu U T.J.).

llomeuternst nomxubl ObITh OCHALLEHbl CLELHAbHBIM 000PYL0BAHHEM,
anmnapatypon W TpuOOpaMM (CBETOBBIMH M aKyCTHUECKHMH), OTBEYarolIUMU
CaHUTapHO-TUTHEHNYECKMM HOPMaM M JIOIYCTUMBIM CTaHAApTHBIM 3HAYeHHSIM
QU3MYECKNX BEeIMYMH Ha NOTpeOHTeNss M 00eCrevnBalOIMMK  Haleskaliee
KauecTBO 00CIYKUBAHHUS MTOCETUTEIIEH.

CneuunanbHoe o6opyi0BaHie, TPUOOPEI U alaparypy CleAyeT HCIIOIb30BaTh
CTPOro IO Ha3HAYCHMIO, COAEPXKATb B TEXHUYECKH HCIPAaBHOM COCTOSHHM.
Heucripaproe crneunansHoe o0OpyaoBaHuWe W ammaparypa AOMKHBI OblTh CHSTBI
C OKCIUlyaTalWH, 3aMEHEHBI HIM OTPEMOHTUPOBAHbI (€CAM OHHM TOAJIexaT
PEMOHTY), & TPUIOJHOCTH OTPEMOHTHPOBAHHBIX [O/DKHA OBbITH MOATBEPXKIEHA
MX MPOBEPKON.

B 3umuee Bpems nomKHO ObiTh obecrneueHO HanMuue rapaepoba
A1 3asiBUTENEN.

2.15. [lokasaTenu 4OCTYIIHOCTH M KaueCTBa MyHULMMATLHON YCAYIH,

[lokaszarenn NOCTYHOCTH U Ka4ecTBA MYHULMITAIILHOW YCITyTH:

YIOBJIETBOPEHHOCTh 3asiBUTEJIEN JAOCTYITHOCTBIO UH(hOopMaLUn

0 MYHHUMITAJIBHOW yCIyTe;



11

YZIOBJIETBOPEHHOCTD 3agBUTEICH Ka4eCTBOM [PEJOCTABEHUS
MYHUUHNATBEHON yCIyTH;

071 0OOCHOBAHHBIX KAOB, MO KOTOPBIM TPHHATO MOJOKHTETBHOE
pelleHune, 0T 00Lero KoJHuecTBa kanoo;

CHWXXCHHC BPEMEHM OXHMIAHUS B OYepedd TIpu [oJaye 3asBiIeHHs M
MOJIYMEHHH pe3yJibTaTa MyHULUNAIBHON YCIIyTH.

2.16. MHple TtpeGoBaHus, B TOM 4YHCIE YUHTBIBAIOLUME OCOGEHHOCTH
IPEAOCTaBICHUS MyHULMINAIBHOH YCIYrd B MHOTO(YHKLUHOHAJILHOM LEHTpE
U 0COOEHHOCTH IPEAOCTABICHHS MyHHULHUIIATBHON YCITYTH B 31€KTPOHHO popwme.

[lpenocraBieHne  MyHMUMNANbHOH — YCIAYTM B DJEKTPOHHOH  (hopme
OCYLICCTBACTCS [OCPEACTBOM OOECMeYeHus: AOCTYNa 3aMHTEPECOBAHHBIX JIMLL
K CBEICHHAM O NpPEJOCTAB/IIEMON MyHULUMIAILHON yCiyre U MOpsaKe ee OKa3aHus
Ha MHTEpHET-CaHTaX opraHa M Yupex/aeHUs, OKa3blBalOLEro ycayry, B
rocylapcTBeHHOH WHpopmaluonHo# cucteme Camapckod obmactn  «[lopran
rOCYZLapCTBEHHBIX U MYHULHITAIBHEIX yCIyr» (pgu.samregion.ru) .

OpraHusauus — NpefoCTaBNeHHss  MyHHLMIANBLHON  YCIYIH  MOXKeT
ocywectsigercs B MOL[ B pexnMe «0AHOrO OKHa» B pamKax 3aKJIFOUEHHOro
CornauwieHust 0  B3aUMOMEHCTBUM MeXJy YNOJHOMOYEHHBIM OpraHOM

coorBeTcTBYIOIMM MO,

3. Cocras, 110¢/1€10BaTEAbHOCTL H CPOKH BbINOJIHEHHUS
AAMUHHCTPATHBHBbIX NpoUeayp, TPeOOBAHUS K HOPSIAKY UX BbIMOJHEHHS

[locnenoBarenbHoCTs  JEHCTBUH MpM  NMPENOCTABIEHUMHM MYHULMIANBHON
YCAYTH COCTOMT U3 CIIEAYIOLUUX OPOLEaYP:

npefocTasieHue dunera unu aboHeMeHTa (¢ IpUI0KEHHEM OUIETOB);

110Ka3 KOHLEPTOB U KOHUEPTHBIX [IPOrPaMM.

Ornucanre  nocnefoBaTeNBHOCTH  JIeMCTBMH  MpU  NpefoCTaBlIeHHH
MYHULMTATBHOH YCITYTH TIpEICTaBIeHO B BHAE OJNIOK-CXeMBI B TpuiiokeHun Ne2
K HacrosileMy PernameHrty.

3.1. llpenocrasnenne 6uneta uian aboHeMeHTa (C NPUIIOKEHHEM OHIICTOB).
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OcHoBanuemM 111 Hauana  aJAMHHHUCTPATUBHOM NpOLEaypbl  sBiASETCH
obpallieHHe 3asBUTENST B KACCY YUPEXKIEHHS C LENbI0 npuobpeTeHus Guiera UiIu
aboHeMmeHTa.

Ilponaxa GuneToB HauMHaeTcs He MeHee 4eM 3a | Mecsill M 3aKaHuYHBAETCs BO
BpEMst Hayajia MepOIPUSITHS.

Wudopmauns 06 OTMeHe MEPONpPHATHA WM 3aMeHe paHee OOBSBICHHOrO
MEPONPUATHS APYTUM NPEAOCTABISICTCS TOCPEACTBOM pasMeLLeHHs] HHpOpMalIHH
Ha caiite yupexaeHus aubo ¢ nomoupio CMU B [eHb BOZHUKHOBEHHS daxra,
NPErATCTBYIOIIEro NPeIOCTABIEHHIO MYHUIUIIAIBHON YCIyTH.

buner nomken conepxarh caenywoulylo MHGOPMALMIO: HAUMEHOBAHME
YUPEKACHUS, MECTO NPOBEACHUS MEPOIPUATHS, HA3BAHUE MEPOINpPUSTUSl, BpeMs
Hadajla MEpOMpusiTHsA, MECTO B 3aie, LieHy U Homep cepuu Ounera. [lpopaxa
Onietos WM abOHEMEHTOB  OCYIIECTBIAETCA — yepes Kaccy  ydpexaeHus,
PEAOCTABNAIOUIEr0  MYHHULMIIANBHYKO  YCIYTY,  YIIOJHOMOYEHHOr0  Ha
pacnpocTpaneHre OUIeTOB HITH aDOHEMEHTOB.

[Mponaxa 6uera unn aboHeMeHTa POBOANTCA C BBINOTHEHHEM ClEAYIOLIHX
TpeOOBaHHH W YCIIOBHIA:

YUPEXKACHHE CAMOCTOATENBHO OIpele/iseT MOPAJOK peajH3ally U UeHy
OuneToB MM abOHEMEHTOB (ypOBEHb IpENebHBIX LEH (tapu¢oB) Ha oruiaty
MYHHUMOANBHOW  YCIYTH W MOPANOK WX  YCTAHOBJEHWS  YTBEPXKIACTCS
[locranoBnennem  AnMUHUCTpaUMH TOpoAckoro oKkpyra I[loxBUCTHeBO Ha
pacyeTHbIM KaJeHapHBIH ro.

YYpeXKIEHHE BMNpaBe yMeHbllaTh LeHy Ouiera mnum aboHeMeHTa B clydae
3aKNOMCHHMS NOrOBOpa € NPEANpPUATHEM, YUYPEXKICHUEM WM OpraHusauMeil Ha
IPYNIOBOE NOCEWEHUE MEPONIPUATHS;

Y4PCIKACHNE OCYILUECTBIAET BO3BPAT AEHET 3a MPEJBAPUTE/IbHO MPOJAaHHbIE
Gunersl (no TpeGoBaHWIO 3asBHTENs yciyru, npHoGperiuero Guier) B cayvae
OTMEHBI  YyUPEKIACHUEM MEpOTIPHATHS MM 3aMeHbl paHee OOBABICHHOIO

MEDOTIPUSATHUS APYTHUM.
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JlMuamu, OTBETCTBEHHbIMU 3a A3HHYIO aIMHUHMCTPATUBHYIO MpOLEAYPY,
ABJIAIOTCS KaCCHPBI M 3aMECTUTENH JUPEKTOPa YUPEK AEHNS.

Cpox BBITIOJIHEHHST NaHHOM MPOLEYPHI HE MOXKET IPEBBIIIATE |5 MUHYT.

Pesyipratom aaMUHHUCTPATHBHOM TpoUeLyphl SBISETCS npeJocTaBlieHue
ounera unu aboHemeHTAa.

3.2. Iloka3s KOHLEPTOB ¥ KOHIEPTHBIX TPOrPAMM.

OcHoBanueM a1 Havana aJAMUHHCTPATHBHOMN MpOLEayphl  SBISETCS
HaCTYIUICHHUE 1aThl X BPEMEHU MIPOBEAEHUS MEPOIIPHSITHSI.

Ilpenocrasienne MyHULMNATBHOH YCIYyTM OCYILECTBISETCS NIEPCOHAJIOM
YYPEKICHHA, a TaKKe CUJIAMU APYTMX YYPEXKAECHUH, Ha TEPPUTOPUM KOTOPAIX
NPOBOAATCA  MEPONPUATHA, a TakKkKe MNpUMIaleHHbIMKU  KOJJIEKTUBAMH U
CaMOCTOSATE/IbHbIMU UCITOJIHUTENSAMU.

[lpenocraBnenne MyHMUMNANBHOM YCIyrd NPOBOAMICS C BBIIOJHEHUEM
CIIEAYIOWMUX TpeOOBAHNN:

obecrieyeHre BBINIOJHEHHS OCHOBHBIX JeHCTBYIOLLHX HOPMAaTHBHBIX U
METOAHYECKUX JIOKYMEHTOB M0 OOILMM BOIPOCAM MMTHEHEI, B TOM HUCIIE!

«l'mrueHnyecknx  TpeGOBaHMH K  eCTECTBEHHOMY, HMCKYCCTBEHHOMY W
COBMELLEHHOMY OCBELIEHHIO YKUITBIX H 00LIeCTBEHHbIX 3JlaHH I
(CanlInH 2.2.1/2.1.1.1278-03);

«l'nruennueckux TpeGOBaHHM K MHCONSALMM M COJHLE3ALIUTE MOMELIEHHH
JKWJIBIX M OOLUECTBEHHBIX 3AaHUIt U TeppuTopuit» (CanlluH 2.2.1/2.1.1.1076-01);

obecnevuenre nporpaMMoi 1 KOMMEHTAPUIMH K MEPOIPHATHIO;

NPeNOCTaBICHHE 3asBUTEIIHO MECTa B 3aJIe¢ B COOTBETCTBUH ¢ OUIIETOM;

obecrieyeHne Ka4ecTsa MyONUYHOrO HCNONHEHNS, CBOEBPEMEHHOIO Hauana u
3aBEPLUEHMS MEPONPUSITHS.

Jlnuamu, OTBETCTBEHHBbIMH 3a JAHHYIO aIMUHHCTPATUBHYIO MpPOLEAYPY,
SIBJSIIOTCSI 3aMECTUTENU IHPEKTOpa YUpeKAeHMSI.

Pe3ybTaToM aiMHHUCTPATHBHON TPOUEYPBI SBIAETCS M0KA3 KOHLEPTOB U
KOHLIEPTHBIX MTPOrpamMM.

CpOK BBINONHEHHS POLEYPBI cocTaBnseT oT 30 MUHYT 10 2 4acoB.
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4. ®opMbI KOHTPOJISA 32 HCMOJIHEHHEM
aAMHHHCTPATHBHOIO perjamMeHnTa

4.1. Tlopsinok ocymecTBNEHHs TeKylIero KOHTPOJIS 3a COBMIOIeHHEeM
U HUCIIOTHEHWEM  OTBETCTBEHHBIMHU  JOJDKHOCTHBIMHU  JIMLAMM  MOJIOKEHUH
AAMUHUCTPATHBHOIO PErJIaMeHTa W HHBIX HOPMATHUBHBIX IMPABOBBIX AaKTOB,
YCTaHABIMBAIOWIMX TPEOOBAHMS K MNPENOCTABICHHIO MyHHLMMANBHON YCIyrH,
a TaKXXe 3a IPUHATHEM PELICHUH OTBETCTBEHHBIMHU JINLIAMH.

KoHTpO/Ib 32 NeATeNBHOCTBIO yUpexkAeHUs OCYLUEeCTBIISIeTCS MOCPeCTBOM
[IPOLIENlyp BHYTPEHHETO ¥ BHELHETO KOHTPOJIS.

BHyTpeHHUl  KOHTPOJNbL OCYLUECTBISETCS PYKOBOAMTENEM Y4pEeKAEHMUS,
a TaKI/Ke JIMLOM €ro 3amellaoliiMM. BHyTpeHHHI KOHTpObL noapaszaenseTcs Ha:

ONepaTUBHbIK KOHTPOJIb (MO BbIABISEMbIM NPoBieMHbIM (BaKTaM U xanobam,
KacarolMMCsl Ka4eCTBa MPeJOCTaBICHUS YCIyTH);

TJIAHOBbIH KOHTPOIIb (KOHTPOJE B COOTBETCTBHU C rpadMKaMM M IUIAHAMH,
YTBEPXKIaeMbIMH DYKOBOLUTENEM YUPEKIEHNS).

AIIMUHHCTpALIUS TOPOACKOTO OKpyra [I0XBUCTHEBO OCYILECTBISET BHELIHMI
KOHTPOJIb 3a JEATEeIbHOCTHIO YYpPexACHWH B YaCTH COOJIIOJEHHUS KauecTBa
MPenoCTaBlIEH!s YCAYTH NyTeM:

NPOBEACHHUA MOHUTOPHHTA OCHOBHBIX MOKasatesiell paboThl 3a ornpeieeHHblH
TIepUOTI;

aHanu3a oOpallleHUH M okanob® rpakaH [0 BOMPOCY OKA3aHWs YCIYIH,
[IPOBEJIEHHUs! 110 (paKTaM 0OpalLEHUs POBEPOK 0 BbISBIECHHBIM HAPY LIEHHAM;

[IPOBEACHH [1POBEPOK KAYECTBA OKA3aHUsI MyHULUNATbHOMR YCayru.

4.2. [Topsinok 1 NepuoAHYHOCTb OCYLIECTBIEHHUS [UIAHOBBIX U BHEMIAHOBbIX
MPOBEPOK I10JHOTbl U Ka4eCTBa NPENOCTABACHUS MYHUUUNAILHON YCIyTy, B TOM
dUCsIe NOPS/IOK U (DOPMbl KOHTPOJIA 3a MOJHOTON M KA4€CTBOM I[PEA0CTABIICHHS
MYHHULUHUMAITBHOH YCITYTH,

[poBepka NOAHOTEI W KauecTBa MpPEIOCTABIEHWS MYHHLMNANBHON yCIyrH

OCYLIECTBIIACTCST Ha OCHOBAHHWHU [IpHKa3a pYKOBOAWUTENIA TMOApa3ac/ieHUs opraHa,
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YIOJHOMOYEHHOrO Ha OCYLIECTBIIEHHE KOHTPOJss. CpoKM U MEPUOAMYHOCTD
MPOBEACHHS MPOBEPOK OMPEENIETCH OPraHOM B COOTBETCTBHHM C IMITAHOM paboThl.

BHeriaHoBble  1TPOBEPKM  TPOBOAATCS 1O KOHKPETHOMY — OOpalleHHIo
3asABUTEIIS YCJIYTH, a TaAKIKE B pAMKaX OCYIUECTBIEHHUs] KOHTPOJIS 338 UCMOJHEHHEM
MYHHUUHIAIBHOIO 3a1aHus Ha OKa3aHWe MYHHUMMATbHON yCyru.

4.3. OTBETCTBEHHOCTb MYHMLHNAJBHBIX CJIY)KAlIHX OpraHa W  WMHBIX
JAO/DKHOCTHBIX JIML 3a pelUeHUS M JAeHcTBUA (Oe3leicTBUE), MPUHUMAEMEIE
(OCYIIEeCTBNIsAEMbIE) B XOJ€ NPEAOCTABIEHHUS MYHULIUIIATBHON YCIYIH.

JlOJUKHOCTHBIE NTMLA, OTBETCTBEHHBIE 3a pelleHust U aeiicTus (Oe3aeicTaue),
NpuHrMaeMble (OCYLLECTBIsEMble) B XOAE MPENOCTaBIE€HUS MYyHULMIANbHOM
YCJ1yTH, HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C TPEOOBAHHSAMH JAEHCTBYIOLIETO
3aKOHO/JaTeNbCTBA.

4.4. Tlonoxenus, ycTaHaBiauBawoliMe TpeOOBaHUS K MOPSIAKY M (hopmam
KOHTPOJIs 3a NMPEe0CTaBJIeHHEM MYHHULUTANBHON YCIIyTH, B TOM YHCIIE CO CTOPOHBI
rpaxciaH, 00beAMHEHUH IpakaaH U OpraHu3alni.

[lpn npoBeneHnn oUEHKH KadecTBa NpeAOCTaBICHHS YCIYTH WCIOIb3YIOTCS
CIENYIOLLHE KPUTEPUH:

IOJIHOTA npeJIOCTaBneHHH YyCIYTM B COOTBETCTBMH C  HacCTOSILHM
PernameHTOM M MyHHUMIANBHBIM 3a/laHUEM Ha OKa3aHHE MYHHUIMIANBHBIX YCIYT
(BbIITOJIHEHUE padoT);

5(Q(EKTUBHOCTh  MPENOCTaBIEHUsT YCIYrM OLEHHBaeTCs  pa3iMuHBIMH
METOlaMK (B TOM 4HCJIe TyTeM MPOBEAEHHUS ONPOCOB) Ha OCHOBAHUH HHAUKATOPOB
KauecTBa yCayru,

JAOCTYMHOCTb MYHHUHNATbHBIX YCIIYT, OKa3blBAEMbIX YUPEIKACHUEM;

[IPO3PAYHOCTb W JOCTYNHOCTb MH(opMaLMK 0 paboTe yupexaeHus (Halnune
MHTEpHET-aapeca, KojnuecTBo nyodaukauuid B CMU).

['paxcnane, ux oObeUHEHNS M OpraHU3alry BceX (OpM COOCTBEHHOCTH JIst
OCYLLECTBJIEHHS KOHTPOJISI CO CBOEH CTOPOHEBI BIpaBe HaMpaBUTh B yUpekKIeHHe
MPEeMIOKEHUS, PEeKOMEHJalUMH, 3aMevaHHs [0 BONpocaM TMpeaoCTaBlIeHHs

MyHHHHHaHBHOﬁ YCIyru, a TaKXe TNpeJIOKEHUS IO BHECCHHIO W3MEHEHUH
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B PernameHnr u HOPMATUBHBIE [PABOBLIC aKThl OpraHa MECTHOI'O CaMOYIIpaBJICHKA,

perynupyoliue npenocTaBiieHne MyHHLIUNaTbHON YCIyTH.

S. Hocynednbiii (BHecy1eOHBIIT) NOPSIAOK 00:KAI0BAHUS pelleHHit
M JercTBHI (0e31eHCTBHSA) OPraHa H yUpesKaeHHsl, NPeI0CTABJIALLErO
MYHUUHOATLHYIO YCJAYTY, a TAK#Ke T0JKHOCTHBIX JHLL,
MYHULHNAJIBHBIX CJAYKALIHX

5.1. Wudopmauus ans 3asButeneii o6 ux mnpaBe Ha jgocyaebGHoe
(BHecyneOHoOe) obdkanoBaHMe AelcTBUM (Oe3nelCTBUSI) W pelleHMi, NpPUHATHIX
(OCYLLECTBAAEMbIX) B XO/€ IPEOCTABIEHUS MYHULIMTATBHONR YCIIYTH,

3asgBUTENN MMEIOT NpaBO Ha 00XaloBaHWE peIleHWH, NPUHATHIX B XO.e
MPeIOCTaBIICHUS MYHULIUTTAIBHON YCIYTH, NEeNCTBUH (6e3neiicTBUA)
JAOJDKHOCTHBIX JIMLL OpTaHa ¥ YYpeXIeHHUs, TTPEAOCTaBISIOUIEr0 MyHULUITANBHYIO
yCJIyry, B 10Cy1e0HOM U Cy1eOHOM TMOpsiIKe.

5.2. Tlpeamert nocynebHoro (BHeCy1e6HOro) 06xamoBaHusl.

[Ipeamerom pocynebHoro (BHecylneOHOro) 00kKallOBaHUST MOTYT SIBISIThCS
aercrBust  (Oe3gelcTBHE)  AO/DKHOCTHBIX — JIMLL  OpraHa M YUpPEeXACHHUS,
NPEeJOCTABIAIOUIEr0 MYHUUUINAIBHYIO YCIYry, a TakKXe IIPUHUMAEMbIe HMH
pelleHHs! NIPYU NPEL0CTABIEHUH MYHULIUIATIBHON YCAYTH.

5.3. OcHoBaHMs A4S Hayana MOpoueaypbl AocyaebHoro (BHecyaeOHOro)
00aoBaHu4.

OchHoBanueM Ui Hayana npoleaypbl JocyaebHoro (BHecyaeOHOro)
00KanoOBaHMs  SBASETCS TMOCTYIUIEHWE B  Y4YpexJaeHHe, [peaocTaBisioilee
MYHHLMIATIBHYIO YCIYTY, U (WJIH) B OpraH »ajlo0bl OT 3asBUTEJIS.

JKanoba Moxer ObITh HampapjieHa MO [OYTe, C HCIOJb30BAHHEM
MH(OPMALIMOHHO-TEJIEKOMMYHUKAMOHHOH ceTu VIHTepHeT, eaMHoro noprana
rOCYyAapCTBEHHbIX W MYHHLMNANBHBIX YcJayr JU0O0 uepe3 rocyAapCTBEHHYHO
uHdopmalroHuyto cucremy Camapckod obmactu «[lopran rocynapcTBeHHbIX U
MYHUIMOAIBHBIX ycayr» (pgu.samregion.ru), MOIL[, a Ttakxe MoOkeT ObITH
NPUHATA NPU JIMYHOM [pUEME 3asiBUTEJIS.

B xanobe ykazblBatoTCs:
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HAUMCHOBAaHME opraHa WM yupexieHus 1ubo CcOTpyaHuKa oOpraHa
WA YApEKNCHNS, peLieHHs W 1eHcTBuUs (Oe3aelcTBIE) KOTOPOro 06KaNyIOTCS:

haMuIIns, UMA, OTHECTBO (ECTH MMeeTCs), CBEACHHS O MeCTe IKHTelbeTBa
3asBHTEIIA, @ TaKKe HOMEp KOHTAKTHOTO Tene(oHa, afpec 3JIeKTPOHHOH MOUTHI
('py HaMuMW) ¥ MOYTOBEIH ampec, Mo KOTOPBIM JOJKE€H ObITh HaNpaBjeH OTBET
3asBUTEIO;

TTOJIHOE H COKpALICHHOE HAaMMEHOBAaHWE, OPTraHU3aLHMOHHO-NIPaBoOBas (opma,
FOPUIMYECKUNH  alipec, MECTOHAXOXIEHHE ©  KOHTAKTHBIE TeneoHbl  —
JUTSE FOPUAMYECKOrO JIHLA;

cBefieHus 00 0bKanyeMbIX pelleHUsIX U AeHcTBUAX (6e3eHcTBIM):;

AOBOJlbI, Ha OCHOBAHMM KOTOPBIX 3afBMTE/]b HE COMVIACEH C PELUEHHEM WIIH
AeticTBuem (OesnelicTuem). 3asBuTeeM MOIYT ObIThb MPEACTABIEHb NOKYMEHTbI,
NOATBEPXHAALOLLME €r0 JOBOAbL, MO0 UX KOMUU.

Kanoba nomiHa GbITh HamMcaHa pPazBoOPYHBBIM NOYEPKOM, HE colepxkaThb
HELEH3YPHBIX BBIpaXKeHHH.

5.4. llpaBa 3asBuTens Ha ronydeHue MHQOPMALIMH U JOKYMEHTOB,
HEOOXOAMMBIX JUIs 0GOCHOBAHHUS i PACCMOTPEHHS! KaI00bI.,

3asBUTENb MMEeT IpaBO HAa MONydeHHe WHGOPMALNH W JOKYMEHTOB,
HEOOXOMMBIX [1711 OOOCHOBAHHS U PACCMOTPEHHS! Kal00bl.

5.5. Opranbl ¥ JOMKHOCTHBIE JULA, KOTOPBIM MOXET OBITb aJpecoBaHa
Kaji00a 3asBuTells B 10CyAeGHOM (BHECY1eGHOM) MTOpSIIKE.

Kanober  sassurenell paccmatpusarotcs [ 1aBodf  FOpOACKOro OKpyra
[loxBrueTHeBo W (Mnu)  pykoBoauTeneM  yupexaeHus, NPefOCTaBISIIOLIETO
MYHULHNANBHYO YCIYTY.

5.6. Cpoky paccMOTpeHH s Kano0bl.

JKanoGa, nocTynuaLuas B Opra Miid yupeskaeHHe, MOMLIEKAT PaccMOTPEHHIO
pykosoautenem OpraHa WM yupexaeHus B TedyeHVe NATHAALATH pabouux aHell
CO AHs e¢ PETHCTPpaUKH, a B Cllydae 00KaJloBaH!s 0TKa3a OpraHa WilH yupekIeHHs

B IIpUEMe JJOKYMEHTOB Yy 3asIBUTE/IA nbo B HCITpABJIEHUH NOITYLUIEHHBIX OMNEeYaTok
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W OIMOOK MM B Ccliydae 0BXKaNOBaHUS HApYLUEHNS YCTaHOBJIEHHOIO CPOKa TAKUX
MCMpaBIeHUH - B TeUeHHe NATH paboumX IHeH cOo HS ee perucTpaLiH.

5.7. PesysbraT nocyne6Horo (BHecyne6HOr0) 06KalOBAHHS MPUMEHUTETLHO
K KaXx10H npoueaype b0 HHCTaHIMH 00XKATOBaHHUS.

[lo  pesymbratam BcecTOpOHHEro M CBOEBpPeMEHHOro paccMOTpeHHs
NUCbMEHHOrO 00pallleHnst YyUpexKAEHHEM, MPeA0CTaBISHOLINM MYHHULUTATbHYIO
YCIyry,  (WII1) OpraHoM MPUHUMAETCS peleHue 06 YIOBJICTBOPEHUU TPeOOBAHUI
3AABHTE]IA M O TIDH3HAHUH HEIPABOMEPHBIM 00)KalOBaHHOIO pelleHus!, AeHCTBHS
(Ge3nefcTBHs) NOMKHOCTHONO JIHIA, YTO BjeUeT NPUHATHE MEP MO YCTPAHEHHUIO
BbISIBJICHHbIX  HAPYLIEHUH W MPUBJGYEHUIO BMHOBHbLIX JOMKHOCTHBIX JIMLL
K OTBETCTBEHHOCTH, 1100 00 OTKa3e B €ro YJOBJETBOPEHHU, O YeM 3asiBUTEO
HanpaBiseTCs [UCbMEHHbIH MOTUBUPOBAHHbIA OTBeT (MO MOYTE 3aKa3HbLIM
[TMCbMOM HIIM NTEPEAACTCS JIMYHO B PYKH MO POCIUCH), COAEPIKALLMHA PE3YIbTAThI
paccMoTpenus o0palleHHs!.

B criywae ycTaHOBIIeHNs B X0OIe MK 1O Pe3yNbTaTaM pacCMOTPEHHS Kalo6bl
IPU3HAKOB coCTaBa aIMHHHUCTPATHBHOIO NpABOHAPYIIEHHS WJW [PEeCcTyIIeHNs
HMEIOLIMeCs:  MaTepuanbl  He3aMeUIMTENIBHO  HamlpaBIsIOTCST B Oprambl
IPOKYpaTyphl.

['paxcnanun raxxe mMoxer obpaTutbhes ¢ xanoGoil Ha pelenus, 1eHCcTBHS

(DesaeiicTBrE) 10JKHOCTHBIX JIULL OPraHa B POKYpaTypy.
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Ipunoxenue Ne |
K aJIMUHUCTPAaTHBHOMY perilaMeHTy
NPeOCTABIEHUs MYyHHULUNIATBHON yC1yrH
«IToka3 KOHLEPTOB M KOHLEPTHBIX MPOrpaMm»»

Camapckas obnacts, 1. [ToxBicTHEBO, yi1. JleHuHrpaackas, 2.

T. 8 (84656) 22148 - nupekrop; 8 (84656) 22617 - meton. KabuHer:
8 (84656) 21509 - Baxra.

e-mail: dvorec55-2010@mail.ru

- rpaguk padotsi - ¢ 8.00 10 22.00
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Ipunoxenue No2
K aIMUHUCTPATHBHOMY PEerjiaMeHTy
NPEAOCTABIICHHS MyHULIUTIATBHON yCIyry
«I'loxa3 KOHLEPTOB ¥ KOHLEPTHBIX NPOrpamMm»

baauk 3aaBku

Hupextopy MBYK «JIK» r.0. [ToxBucTHEBOY

oT

3asBka

[Mpocum Bac paspelunTs noceiueHne koHLepTa u (UIH) KOHLEPTHOH

nporpamMmbl MBYK «JIBopel Ky abTyphi» 6ecriaTHo

JlaTa

Iloanuce

Hupextop MBYK «JIK» r.0. [ToxB1cTHEeBOY
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Ipunoxenue No3
K aIMUHHUCTPATUBHOMY PerjlaMeHTy
NPENOCTABICH s MYHULHUNATBHON YCIyru
«Ilokas KOHLUEPTOB U KOHLIEPTHBIX [POTPaMM)»

BJIOK-CXEMA 5
ITPEAOCTABJIEHVA MYHULIUTIAJIBHOW YCJIVIH
Ilokas KOHUEPTOB U KOHLEPTHBIX MPOrPamMM

OG6pallieHye 3asiBUTENIS B KACCY YUPEIKIEHUS C LIEJbIO
npuodpereHus ousnera unu aboHemeHTa

U

IIpenocraBnenue Gunera uny aboHeMeHTa
(¢ npuoxkeHnem GUNETOB)

[loka3s KOHLEPTOB W KOHLEPTHLIX TIPOTPAMM




