AOMNHNCTPAUNY
rOPOACKOro OKPYra

MoxsucrHeso
Camapckoi o6nacrtu

NOCTAHOBNEHUE
or_D9. 1. 201F o 1233

O BHeceHHH H3MeHeHHI B AIMHHHCTPaTHBHDII
PeryiaMeHT NpeaocTaBJAeHUs] MyHHIHIIAJIbHOMH
yeayrn «HaunciieHne exxeMecsiaHOM JOIJIATHI K
NeHCHH MYHHIHIAJBHBIM CJIYKAIMM,
YTBEPKAEHHbIH OCTAHOBIEHHeM AIMHHHCTPAIHH
ropoackoro oxpyra IloxsucrneBo Camapckoii
obsactu ot 12.02.2016 Ne 210

B uemix mnpuBeneHHS HODMATHBHBIX MpPABOBBIX AKTOB B COOTBETCTBHE C
ACHCTBYIOLIMM 3aKOHOAATENBCTBOM, PYKOBOACTBYSACH (DelepalbHEIM 3aKOHOM OT
27.07.2010 Ne210-®3 «OG opraHu3aldd IpeIOCTABICHHS TrOCYNapCTBEHHEIX H
MYHHIHNAIBHBIX yCIIyT», NOCTaHOBIeHHeM [IpaButensctBa Camapckoii 061acTH OT
05.10.2017 Ne630, AnMuHKCTpaLus ropoacKoro okpyra [IoxsrcTHeBo

MMOCTAHOBJISAET:

1. Buectn B mocraHOBNeHHe AIMHHHCTpALHH TOPOJACKOr0  OKpyra
IToxsuctHeBo CaMapckoét obmacté ot 12.02.2016 Ne 210 «O6 YTBEPXKACHUH
AIMHHHCTDaTHBHOTO pErfaMeHTa [0 MpeNOCTABICHHIO MyHHLUMANBHOMN YCIYTH
«HauuclieHHe exeMecSIHONM MAOIIAaTHl K IEHCHH MyHHLMNATLHEIM CITyXKaILAM)»
H3MCHCHHS, 3aME€HMB B HAUMEHOBAaHMH U IO BCEMY TEKCTY IIOCTAHOBIEHHS M
AIMMHUCTDPaTHBHOTO periaMeHTa cioBa «HauHCIeHHe exeMecsuHoM NOMmIaTel K
TICHCHH MYHHIUNIATBHBIM CITyXKAIlMM» CIOBaMH «Y CTAHOBJICHHE [IEHCHHU 3a BEICIYTY
JMIeT K CTPaxOBOH MEHCHM MyHHMLMNANbHBEIM CIyXallMM» B COOTBETCTBYIOLIEM
nazexe.

2. BHecTH M3MeHeHHUA B AJIMHHHCTPATUBHEIH PErIaMeHT IO PEeNOCTABICHHIO
MYyHHUUIIAIBHOA yCIYrH «YCTaHOBNEHHE NEHCHH 3a BBICAYTY JIET K CIPaxoBoil
NCHCHM  MYHHLUNANBHBIM  CIYXalllUM»,  YTBEP)XKIAECHHBIM  ITOCTaHOBJIEHHEM
AZIMVHHCTpallUM TOPOACKOrO OKpyra IIOXBHCTHEBO Camapckoit obmactd ot
12.02.2016 Ne 210, usnoxus Pasnen 5 B cnenyromeit penakiuu:
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«3. locyneGHoe (BHecyaeGHOe) 063Kkan0BaHNe 3asiBHTEIEM
pewlennii H AeiicTBuii (GesgeiicTeus) opraua, HpeIoCTaABIAIOUIEro
MYHHUHNAJIbLHYIO YCIYTY, JOJKHOCTHOTO JIHLA OpPraHa,
NPEXOCTABIAIONIEr0 MYHHIHIIAJIBHYIO YCJYTY, TH60 MyHHIHOAALHOTO
ClyKallero, a Takke OpraHH3auuii, oCylecTBASIOWMX GYHKIMH 10
NPEROCTABICHHI0 MYHHIHNAIbHbIX YCIYT, HJIH HX PaGOTHHKOB

5.1. 3asBUTenM MMeIOT NpaBo Ha oGXaNOBaHWe IeHCTBHI (6e3neticTBus)
OpraHa, MpEeAOCTAB/IAIOMWIET0 MYHHIMITANIBHYIO YCITyTY, JOJDKHOCTHOTO JIHIA OpTaHa,
NPENOCTABIIAIOIET0 MyHULUIIANIEHYIO YCIYTy, TM60 MyHUIHIAIBEHOTO CIIYXKAIEro, a
TaloKe  OpraHM3alyi, OCYIIECTBIMAOIMX (YHKUMH [0  IPEeNOCTABICHHIO
MYHULIUNANBHBIX YCIYT, M X pabGOTHHUKOB.

5.2. 3asBUTeNs MMeeT NpaBO Ha INOIyYeHHe HHGOPMAIIUY U [JOKYMEHTOB,
HEOOXONMMBIX JIi 0GOCHOBAHHS M PACCMOTPEHHS KAIOOHL.

5.3. OcHoBaHWeM mIs Hayana MNPOLELYpHI nocyneOHoro (BHecyneGHOrO)
00XKa0BaHKs ABJISETCS MOCTYILIEHHE JKaI06bl OT 3aABHTEIA.

5.4. 3asiBuTENE MOXET OOPATUTECA ¢ KaJoGodl B TOM uMCIe B CIIENYIOLINX
Clly4asx:

1) Hapywenwe cpoka perucTpauum 3ampoca O IIpeOCTaBICHHH
MYHHIMIIAIBHOR YCIIyTH;

2) HapyLIeHHe CpOKa IIPEAOCTABICHHS MYHHULMIATBHOMN YCIIyTH;

3) TpebGoBaHHMe y 3asBHTENA JOKYMEHTOB, He IpenyCMOTPEHHBIX
HOpPMaTHBHBIMH MpPABOBEIMH akTaMu Poccuiickoit ®epmepauun, HOpMaTHBHBIME
NpaBOBBIMA  aKTaMH CyObekToB Poccmiickoit ®enepauyy, MyHHLUMIATEHEIME
NpaBOBLIMH aKTaMH IS [IPEAOCTaBICHHS MyHUIUIIAIBHON yCITyTH;

4) OTKa3 B IpHeMe HOKYyMEHTOB, NPENOCTABICHHE KOTOPBIX MPELyCMOTPEHO
HOPMAaTHBHBIMH [PaBOBBIMH akraMu Poccuiickoli ®Denepanyy, HOpMaTHBHBIMH
MPaBOBEIMH  aKTaMH  CyOBeKToB Poccuiickoit ®enepauuu, MyHHUHNATBHEIMHU
NpaBOBBIMU aKTaMH /I IPEAOCTaBICHH MyHUIIMIIAIBHOMN YCIIyTH, y 3aSBUTEIS,

5) OTKa3 B MpeNOCTaBIEHUH MyHHLHMIATEHON YCIIYTH, eClM OCHOBAHMS OTKa3a
HE IpeIyCMOTpPEHBI (eNepanbHBIMI 3aKOHAMH H IIPUHATHIMHE B COOTBETCTBHH C HUMH
HHbIMH HOPMAaTHBHEIMH IPaBOBBIMH akTamM Poccuiickoii ®enepanuu, 3akoHaMu U
MHBIMH HOPMaTHBHBIMH TIDAaBOBBIMH aKTaMH Cy06hekToB Poccuiickoii ®enepanuu,
MYHUILMIAIBHBIMU IPAaBOBEIMH aKTaMH,

6) satpeGoBanue C 3adBUTENs NPH MPENOCTARNCHHA MYHHLHMATEHON YCIyTH
IUIaThl, HE INPEIyCMOTPEHHOW HOPMATHUBHBIMH I[IPABOBEIMHM aKTaMH PoccHiickoii
Qenepauuy, HOPDMAaTHBHEIMH IP2BOBEIMH  aKTaMH CYGBeKTOB  PoCCHICKOI
Denepauns, MyHHIUITATHBIMA IPABOBBIMH AKTAMY,

7) OTKa3 opraHa, HpPeJOCTABISIOLIETO MYHULMIIAIBHYIO  yCHYTYy,
AO/DKHOCTHOTrO JIHL}@ OpraHa, MpPEeAOCTaBISIOIIET0 MYyHHLMIAIBHYIO YCIYry B
HCIIpaB/ICHUM NOIYIUCHHBIX MMH ONI€YaTOK M OIUMOOK B BHINAHHBIX B pe3yJbTATe
MPCAOCTABICHHUS ~ MyHMUIHMIANBHOM  yCIyrW JOKYMEHTaXx JiM60 HapylueHHe
YCTaHOBIICHHOT'O CPOKa TaKHX HCIIPaBIICHHI;

8) HapylleHWe CpOKa WM IOpS[Ka BEINAYM JOKYMEHTOB IO pesyabTaTaM
NpeJOCTABJICHUs IOCY JAPCTBEHHON MIIM MyHHULIMITAIBHOM YCIyTH;
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9) npuoctaHoBIEHKE IIPENOCTaBIEHHsT MYHHLUNAIBHOM YCIYrH, ecnu
OCHOBaHHS MPHOCTAHOBJICHMS He TIPEyCMOTPEeHbl  (efepalbHBIMU  3aKOHAMH |
TIDUHATBIMH B COOTBETCTBHMH C HUMH HHEIMH HOPMaTHBHBIMH NPaBOBBIMH aKTaMH
Poccuiickolt ®enepawun, 3axonamu i HHBIMH HOPMAaTHUBHBIMHU HPABOBHIMH aKTaMu
cybsexToB Poccuiickoit Qenepariuu, MyHULHIATLHEIME IIPaBOBBIMH aKTaMH.

5.5. Xanoba momaercs B IIHCBMEHHON (opMe Ha GyMaxkHOM HOCHUTeJIe, B
JICKTPOHHOH QopmMe B opraw, TIPEAOCTABNSAIOMMH  MyHHLMIATEHYHO yCIIyTy.
XKanobsr Ha pemenus u AekictBus  (GesnelicTare) PYKOBOZUTENSA oOpraHa,
TIPEAOCTABIISIOIET0 MyHHLIMNATBHYO YCIYTy, NMORAIOTCS B BHILIECTOSIUIHMI oprau
(mpu  ero HamMyuM) 5ubo B ciydae  ero OTCYTCTBHSI pacCMaTPHBAIOTCA
HEIIOCPE/ICTBEHHO PYKOBOJHMTENEM Opraua, TPENOCTABIIOIET0 MyHHIUMNATLHYO
ycnyry.

5.6. JKano6a wma PEIEHH U JelcTBHA (GesnefictBue)  oprama,
TIPENOCTABIIOMIETO  MYHHLHIIATEHYO YCIyTy, ROIKHOCTHONO JHUA OpraHa,
TIPENOCTaBIAOIIET0  MYHHLMNAIBHYIO YEnyry, MyHHUMIAIBHOTO — CITyKalero,
PYKOBOAHTENA OpraHa, NPeaoCTaBISIOIIEro MYHULUNANBHYIO YCIYTY, MOXET GbIThH
HAlpaBlieHa 110 ToYTe, 4epe3 MHOTroMYHKIHOHATLHEIH LOEHTp, ¢ HCHOJIB30BaHHEM
HH(bopMauHOHHo-TeJIeKOMMyHHKauHoHHof/i cetd "HHTepHer", odHuMansHOro caiira
OpraHa, MpegOCTABIISIOLIErO MYHHIMOANBHYIO  YCIYTY, eXHHOro nopTraja
TOCYNapCTBEHHBIX M MYHHLUNAIbHBIX yeryr nmbo peruoHaaBHOro nopraia
I'OCYNapCTBEHHBIX U MYHHLHIAILHBIX YCIYT, a Taike MoXeT GbITh NpHHATA Ipu
JIMYHOM IIpHEME 3asIBUTEIS.

5.7. Ocobennocty momaun u PacCMOTpenus xanob Ha pelIeHHs W AelCTBHS
(GesmeiicTBuE) opranoB MecTHOrO CaMOYTpPAaBNCHUS M HX JOJKHOCTHBIX JIHII,
MYHHUHNAIBHBIX CHIyKaIlHX, a TakkKe Ha pemienus u pmericrus (GesgeiicTaue)
MHOTO(YHKIIHOHAIEHOTO UCHTPa, PabOTHHKOB MHOTO(YHKLHOHAIEHOIO LEHTpa
YCTaHABIMBAIOTCS COOTBETCTBEHHO HOPMATHBHBIMU NPaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit ®enepanuu u MYHHUUNATBHEIMY NIPABOBBIMH aKTaMIi.

5.8. XKanoba nomkua COIEPXKATh:

1) HamMeHOBaume OpraHa, MNpexoCTaBIISIOLIErO MYHHULIHUIAIBHYIO  YCIIyTYy,
AOJDKHOCTHOTO JIMLIA OpTaHa, IpeNoCTABISIOMEro MyHULHNAIBHYIO YCIyry, 60
MYHULHUIATBHOTO CIYXAWIETO, PEIIeHHS H IeHCTBHS (GesmeticTBre) KoOTOpBIX
obxanyrorcs;

2) damunuro, Mg, otyectBo (mocnensee - npu HalH4HH), CBEOEHHUS O MecTe
KUTEJIECTBA 3asBUTENS - HGU3HMUIECKOTO JIHIA TGO HaNMEHOBaHMe, CBEIEHHUS O MecTe
HaXOXNCHUs 3asBUTENA - HOPHUIUYECKOTO Mua, a TaKke HOMep (HoMepa)
KOHTaKTHOro TenedoHa, anpec (agpeca) SNIEKTPOHHOH IIOYTHI (IPH HATHYMH) H
TIOYTOBBIH aJpec, 0 KOTOPHIM HOKEH GBITE HaIpaBJICH OTBET 3asIBUTEIIO;

3) cBemenus o6 00XaTyeMbIX PElIeHHIX U JeffCTBUIX (Ge3netictBum) opraua,
TIPENOCTABISIOET0  MYHHLHIATLHYHO YCnyry, NOJDKHOCTHOIO JIMLa oprawa,
TIPENOCTABIISAIOIIEro MyHULUIATBHYO yenyry, nubo MyHHLUIAIBHOTO CIIy>Kalllero;

4) nOBOIbI, HA OCHOBaHHH KOTOPBIX 3asBUTENb HE COINIACEH ¢ pelUeHHeM U
ReficTBreM (GesneiicTBuem) OpraHa, IpeNOCTaBIAIOIEr0 MyHHIHMNATBHYIO yCIyry,
AO/DKHOCTHOTO JIMIIa OpraHa, IIPeNOCTABISIONIEro MYHULHMIIANBHYIO YCIYyTy, nu6o
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MYHHIMIIAIIBHOTO CIIy)KaIlero. 3asBUTeleM MOTYT OBITH IIPENCTABIEHEI JOKYMEHTBI
(1pu Hanmuymy), TIOATBEPXKAAIOIIME TOBOIKI 3asIBUTEJIS, JTHOO HX KOIIHH,

5.9. XKanoba, nocrynuemas s OpraH, NpeNOCTaBIIAIOLME MyHHUMNATBHYIO
yCIayry, MHOroQyHKIMOHAIbHEI UEHTP, NMHOO BBINECTOSWMI Opran (mpu  ero
HaJIMYHHM), TTOJICIKHT PAaCCMOTPEHUIO B TedeHHe MATHAALUATH paGounx mHeil co JHS
©¢ PErucTpalyu, a B Cilyyae OGXKANTOBaHHMS OTKa3a OpraHa, IpegOCTaBIIAIOLIErO
MYHULHIQTIBHYIO YCIIYTY, B IIpHEMe JOKYMEHTOB Y 3asBHUTEIS MO0 B HCIPaBICHHH
AOMYINCHHEIX ONE€YaTOK H OIMGOK MM B Clly4ae OOXaloBaHHS HapyILUeHHs
YCTAHOBIICHHOI'O CPOKa TAKUX HCIIPABNEHMUH - B TeUeHHe MISTH pabouux mHel co mug
€€ PErHCTPAlIHH.

5.10. ITo pesymsratam PacCMOTpeHHs kxanoObl IPUHMMAETCS ONHO W3
CIENYIOIIHNX PEIICHHIL;

Kanoba yHOBIIETBOPAETCA, B TOM YHCIE B bopMe oOTMeHBI mpHHATOrO
PCIICHUS, WCNpaBIeHHs NOMYWIEHHBIX ONEYaTOK M OIIMOOK B BHIZAaHHEIX B
Pe3ylpTaTe MpENOCTaBIEeHHUS MYyHHLMNAILHOMH YCIYyrd NOKyMEHTaX, BO3BpaTa
SQABUTCNI0  ICHEXKHBIX CPEACTB, B3UMAHHE KOTOPbIX HE MperycMOTpeHO
HOPMAaTHBHBIMH TIPAaBOBBIMH aKTaMH Poccuitckoii Qenepallui, HOPMATHBHEIMH
[IPABOBBIMH  aKTaMH CYOBEKTOB Poccuitckoii Qenepaliny, MyHHUHNATbHBIMU
IIPaBOBBIMH aKTaMU;

B YIOBIETBOPEHHH >KaJIO0B! OTKA3bIBACTCA.

5.11. He mosnuee nus, CACIYIOIIETO 3a THEM NPUHATHS PeLISHUs, 3aIBUTENIO B
IICEMEHHOM (POpMe U 110 KeNaHHUIO 3asABUTENS B SJIEKTPOHHO# (hopMe HampapiseTcs
MOTHBHPOBaHHBIH OTBET O pe3yJIbTaTax PacCMOTpeHHUS KaJOOBL.

5.12. B cmy4ae ycraHOBnmeHus B XOZ® WM IO pe3yNbTaTaM pPacCMOTPEHHS
KanoOBl  NPH3HAKOB  coOCTaBa 4IMHHUCTPAaTUBHOTO  NpPaBOHAPYINEHUS  HIIH
TMPECTYIICHAS NOIKHOCTHOE JIMLO, paGOTHHK, HaleleHHLIe IIOJIHOMOYHSMH 110
PacCMOTpEHHIO Xallo® He3aMeTHTENbHO HalpaBIISIOT MMEIOLIMECS MATepHaNs! B
OpraHbl IPOKYpPaTYpBL.».

3. Omy6muKoBaTs HacTosmee IIOCTaHOBJICHNE B rasere «IloXBHCTHEBCKHii
BECTHHK» M pasMeCTHTh Ha O(HIOMATBHOM cajiTe AZIMUHUCTpPalmu ropozckoro
OKpyTa.

4. Hacrosiiee noctanosenme BCTYNACT B CHITY CO IHS €T0 OIyOIHKOBAHMA.

5. KoHTpoib 3a mHcmonHeHHeM HaCTOSIIEr0 NMOCTAHOBIEHMS BO3IOXHTH Ha
3amecturens I'aBbl roponckoro okpyra, PykoBozuTens Ammapara AXMUHMCTpaLuH
Tapacosy M.A.

I'naBa ropoackoro OKpyra / C.I1. Ionos

E.O. Pemusosa 2 58 43



