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AJMUHUCTPALUA
roPOJACKOro OKPYTA

IIOXBHCTHEBO
Camapckoit 06/1aCTH

[I0OCTAHOBJIEHHE
or 20.02, 227 % 900

O BHeceHHH H3MEHeHHHl B AJAMHHHCTPaTHBHbIMH
perjiaMeHT  NpPeAOCTABJICHHS  MYHHUHMNAJIbHOH
yeayru  «IIpu3nanune NOMeIleHHs  JKHJIBIM
NOMEIleHHEM, KHJIOr0 MOMEIIeHHS HeNPHIroXHBIM
s NPOKMBAHMA H MHOTOKBAapTHPHOro AoMa
apapHilHbIM H  NOLJEKAIMHM  CHOCY  HJH
PEKOHCTPYKUHH», YTBePKACHHbIH NOCTAHOBJICHHEM
AamunscTpanuu ropoackoro oxpyra IloxBHCTHEBO
oT 22.04.2016 Ne641

B cBa3u ¢ BHeceHHeM w3MeHenmili B ®exepannHbiii 3akoH Ne210-O3 «O6
OpraHM3alli¥ INpPeNOCTaBICHHA TOCYJApCTBEHHBIX H MYHHIHMNAIBHBIX YCIYI»,
PYKOBOACTBYsCh cTatbsaMu 23, 33 VYcraBa ropozckoro okpyra IloxsucTHeBo,
AJIMMHHCTpAIHs ropojckoro okpyra IloxsuctHeBO

NOCTAHOBIAET:

1.BHecTH B AJMHMHHCTPaTHBHBIA  pErIaMeHT  NPeAOCTaBICHHA
MyHHMIMNAIBHOH yoryry «[Ipu3HaHHe MOMEINEHHS JKHIIBIM IOMCIICHUEM, JKHIIOro
[OMEILEHHUS HEMPUIrOAHBIM JUIs IIpOXKHMBaHMA H MHOIOKBapTHPHOIO JAoMa
aBapHilHBIM H TOIEKAIMM CHOCY MIH DEKOHCTPYKUMH», YTBEPXACHHBIA
MOCTaHOBJICHHEM AMHMHHCTpAalMH ropojackoro okpyra IIoXBHCTHEBO OT
22.04.2016 Ne641, cnenyromue H3MEHEHHA:
1.1. Paspgen 4 U3N0XKUTh B CIEAYIOMIEH peNaKIyH:
«4. Tocynednoe (BHecyaeGHOe) 00:xa/I0BaAHHE 3aiBHTEJIEM
pemennii u aeiicrBHii (be3eiicTBUs) Oprasa,
NPeOCTABJINIOLIEr0 MyHHIHIIAJIBHYIO YCIYTY, A0JMKHOCTHOrO
JHIA OpraHa, NPeAOCTABJISIONIEro MyHHIHNIAJILHYIO YCAYTY,

JAH00 MyHHIHIIAJILHOTO CJIYKAMero, MHOropyHKIHOHAILHOI0
LeHTpa, paGOTHHKA MHOrOQyHKIHOHAJBLHOIO LIEHTPA, a TaKkKe
opraHu3anuii, ocymecTBIAIOWHX GYHKIHH 1O
NpeJoCcTaBICHHIO MYHHIHNAJIBHBIX YCJIYT, HJIM HX paGOTHHKOB




4.1. 3agBUTENM HMMEIOT NpaBo Ha oblXkanoBaHue AeicTBHit (Ge3neiicTHs)
OpraHa, NpPeAOCTaB/IOIIEI0 MYHHULMIIANBHYIO YCIYTY, MAO/DKHOCTHOrO JIHMLA
OpraHa, NpeAOCTaBIAIOLIEr0 MYHHUHMNAIBHYIO YCIYTy, JHOO MYHHLIHMNAIBHOIO
CIIy’)Kallero, MHOrOQ)YHKIHOHAIEHOTO LEHTpa, paboTHHKA
MHOrOQYHKUHOHAJIBHOTO LIEHTPa, a TAaKXKe OpraHM3allMi, OCYIECTBIIAIOLINX
(GYHKLHMH 110 MPEOCTABICHHIO MyHHIMNAIBHBIX YCIIYT, HIIH MX PaGOTHHKOB.

4.2. 3asBUTEN> MMEET NMpaBO Ha NONyYeHHE HHPOPMALMH H JOKYMEHTOB,
HEOOXOMHMBIX IJ11 000CHOBAHHS ¥ PaCCMOTPEHHS JKATOOEL.

4.3. OcHoBanueM [jis Hayala HpOLEAypHl AOCYyHeGHOro (BHeCymeGHOro)
00>kaJIOBaHHUs ABIAETCS MMOCTYILUICHHUE XKAIO06bI OT 3asBHTEIIS.

4.4. 3asBUTENIL MOXET OOPAaTUTHCA C XKAN0GOH B TOM YHCIE B CELYIOIHX
ClTy4dasx:

1) HapymieHMe CpoKa PperiMcTpalMyM 3ampoca O [pefOCTaBICHHH
MYHHLMIIAJIBHON yCITyTH,

2) HapyLIeHHe CPOKa NPEAOCTABICHAS MyHHULMIIAILHOMN YCIyTH;

3) TpeGoBaHHe y 3adBHTENA HOKYMEHTOB, HE IpELyCMOTPEHHbIX
HOPMaTHBHBIMH IPaBOBBIMH. akKTaMH Poccuiickoii ®Penepalun, HOpMAaTHBHEIMH
NpaBOBBIMH aKTaMu CyO6nekToB Poccuiickoit ®Depmepaluy, MyHHIHMIAILHEIMH
NpaBOBBIMH aKTaMH JUIs PEJOCTABICHHA MyHUIMIIAJIBHOM YCIIYTH;

~ 4) oTKa3 B IIpHeMe JOKYMEHTOB, PELOCTABICHHE KOTOPBIX IPEeAyCMOTPEHO
HOpDMAaTHBHBIMH TNpaBOBBIMH aKkTamH Poccuiickoii denepauus, HOPMATHBHEIMH
NpaBOBHIMH aKTaMM CyObekToB Poccuiickoit ®enepauu, MyHHIHIAILHBEIMH
IPaBOBLIMH aKTaMH JUI IPEAOCTABICHHS MyHHLUIIAILHON YCITYTH, Y 3asBHTEI;

5) oTKa3 B IpeNOCTaBleHHH MYHHUUMIIAIBHOH YCIYTH, €CIH OCHOBAaHHA
OTKa3a He IPeAyCMOTPEHEl (efepalbHBIMH 3aKOHAMH M NPHHATEIMH B
COOTBETCTBHM ¢ HMMHM HHBIMH HOPMaTHBHBRIMH IpaBOBBIMH akTaMH Poccuiickoi
Depepanny, 3aKOHAMH M MHBIMH HOPMAaTHBHEIMH TIPAaBOBBIMH aKTaMH CyGHEKTOB
Poccuiickoit Oenepanyu, MyHHOUIATLHEIMH IPAaBOBBIMH AKTaMH;

6) satpe6oBaHHe C 3asBHTENS NpPH NPENOCTABICHHMH MYHHIHMNAIbHOM
YCIyTH IUIAThI, HE IPEeAYyCMOTPEHHOH HOPMAaTHBHBIMH IIPaBOBHIMH aKTaMH
Poccuiickoit ®efiepallid, HOPMATHBHBIMH IPaBOBHIMM aKTaMH CYOBeKTOB
Poccuiickoi Oenepanyu, MyHUIIHIATLHEIMH IPaBOBBIMH aKTaMH;

7) oTKka3 opraHa, NpeJOCTABIAIOLIEr0O MYHHUMIAIBHYIO YCIYTY,
AOJDKHOCTHOTO JIMIIa OpraHa, NPeAOCTaBIAIOIer0o MYHHLMIAIBHYIO YCIYTY,
MHOTOQYHKLMOHAJILHOTO IIEHTPa, pabOTHHKA MHOTOQYHKIMOHAILHOTO LEHTPa B
HCIPaBICHHU JOIYIIEHHBIX- UMH OIIE€YaTOK H OIIHOOK B BHIJAHHBIX B Pe3yJIbTaTe
NpeNOCTaBNeHUs MYHHIHUNAIBHOH YCIYI'M JOKyMEHTaX JM0O HapylleHHe
YCTaHOBJICHHOT'O CPOKa TaKHX HCIpaBIICHMI;

- 8) HapylIeHHe CPOKa WIH TOPAIKA BHIAYH JOKYMEHTOB IIO Pe3ylbTaTaM
NPEAOCTaBIICHHS rOCYIapCTBEHHON HWIIH MyHHLIMIIANBHON YCIIYTH;

9) NPHOCTaHOBIEHHE NpPEJOCTaBICHUA MYHHLMNAILHOH YCIYIH, €CIH
OCHOBaHHs NPHOCTAHOBJIEHHA HE IPENYCMOTpEHB! (eaepalbHbIMH 3aKOHAMH H
IIPHHATHIMH B COOTBETCTBHM C HUMH MHBIMH HOPMATHBHEIMH IIPaBOBHIMH aKTaMH



aEa

Poccuiickoit Qenepaiyy, 3aKkoHaMH H HHBIMH HOPMATUBHEIMH IIPaBOBBIMH aKTaMH
cyobekToB Poccuiickoit @eziepanun, MyHHLMNIATEHEIME IPAaBOBBIMH aKTaMH.

4.5. XKanoba nonaercs B MUChbMEHHON (QopMe Ha GyMaXKHOM HOCHTeNe, B
JNEKTPOHHOH ¢opMe B Oprad, NpPENOCTABIALINN MYHHLOMINAIBHYIO YCIYTY,
MHOTOQYHKUMOHAIBHEIA IIEHTP OpraH MECTHOTO CaMOYNpaBIEHHSA IIy6IH4HO-
IpaBoBOro 00pa3’oBaHHsl, SBILIOIIMACA Y4YpeAHTENeM MHOrOQYHKIHOHAILHOIO
LeHTpa (Hajee - ydYpemuTelhb MHOrOQYHKUMOHAIBHOrO IeHTpa). JKamoOs Ha
pemeHus U AeicTBus (6e3feficTBHE) PyKOBOAHTENS OPraHa, NPeHOCTABIAIOIIETO
MYHHLMNAIBHYIO YCIYTY, HOJAIOTCA B BHIIECTOSAIHH OpraH (IpH €ro HAIHYHH)
m60 B Ciydae €ro OTCYTCTBHS pPAacCMaTpHBAIOTCH  HETOCPEJCTBEHHO
PYKOBOJHTEIEM OpraHa, NpeJOCTaBIAIOIEro MyHHIMIIANEHYIO ycuyry. JKano6ul
Ha pemeHud W JeictBus (Oe3neiicTBHe) paGoTHHKA MHOrOQYHKIHOHAIBHOTO
IEHTpa MOJAIOTCAd PYKOBOAHUTENIO 3TOT0 MHOTO(YHKIMOHAJIBHOIO IIEHTpA.
JKano6e1 Ha pewenus u necTBHA (Ge3neicTBIE) MHOTOGYHKIMOHATIEHOTO IEHTPa
NOZAIOTCA YYPEAUTENI0 MHOTOQYHKIHMOHAIBHOTO LEHTPa WIM JODKHOCTHOMY
NULY, YIOJIHOMOYEHHOMY HOPMAaTHBHBIM IIPaBOBBIM aKTOM Cy6bekTa Poccuiickoit
Denepauuy.

4.6. JKano6ba Ha pemenus H jeiictBus (GesmeiicTBHe) opraHa,
NPEAOCTABIAIOMIEr0 MYHHUHMNAIBHYIO YCIOYTy, AOJDKHOCTHOTO JIMIA OpraHa,
HPENOCTABNAIOIIEr0 MYHHLMNAIBHYIO YCIyry, MYHHIHIAIBHOIO CIIYXallero,
PYKOBOJMTEIA OpraHa, NpeAOCTaBISIOMIEr0 MyHHIHNAIBHYIO YCIYTy, MOXET GHITH
HalpaBlieHa 10 MOYTe, Yepe3 MHOroQyHKUHOHAIBHEIH LEHTP, ¢ MCIOJIB30BaHHEM
HH}OPMALIHOHHO-TENIEKOMMYHHKAILMOHHON ceTH "HHTepHer", oQHIHMATPHOrO
caiiTa opraHa, MpeAOCTABIIONIEr0 MYHHIHMIAIBHYIO YCIYTy, €QMHOrO HopTaia
TOCYAapCTBEHHBIX M MYHMIUMNAJIBHBIX YCIYr JHO0 perHoHaJBHOro IopTaia
rOCyTapCTBEHHBIX ¥ MYHHIMIIAIBHBIX YCIYT, @ TaKXK€ MOXET ObITh NPHHATA NPH
NMAYHOM TpHeMe 3asBuTend. JKanoba Ha pemenns u Aelicteus (OespeiicTBue)
MHOrO(QYHKIMOHAIEHOrO LEHTPa, PabOTHHKA MHOrOQYHKLMOHAJIBHOTO LEHTpa
MOXeT ObIThb HampaBieHa IO IOYTe, C HCHONB30BAHHEM HMHMOPMALMOHHO-
TenéKOMmyHHKaHnOHHoﬁ ceTH "HHTepHer", ojuLMaIEHOrO caita
MHOTOQYHKIIHOHAIBHOTO LEHTpa, €QUHOT0 MOopTaja TIOCYAApCTBEHHBIX H
MYHHUMIANBHEIX YCJIYyr JHOO pPErHOHANBHOrO IOPTajla TOCYAApPCTBEHHEIX H
MYHHUUIIBHBIX YCYT, @ TakKe MOXET ObITh NpPHHATA NPH JHYHOM IIpHEME
3aABHTEJIA. |

4.7. Oco6eHHOCTH MOAAa4YH M PacCMOTPEHHA XKaNo0 Ha pellcHUs U JeHCTBHS
(6e3neiicTBHE) OpPraHOB MECTHOTO CaMOYMPABIEHHS H HX AOJDKHOCTHBIX JIHII,
MyHHIHIAIbHBIX CIYXKAIMX, a8 TakKe Ha pellcHHs H AcicTBuA (6e3neiicTBHe)
MHOTOQYHKIHOHAJILHOTO IIEHTPa, PaGOTHHKOB MHOTOQYHKIHMOHAIBHOIO LEHTpa
YCTaHaBJIIMBAIOTCI  COOTBETCTBEHHO HOPMATUBHBIMH TPaBOBEIMH  aKTaMH
cybrexToB Poccuiickoit @enepaiui 1 MyHHIMIAIBHEIME IPABOBEIMH aKTaMH.

4.8. XXanoba nomkHa coepxaTs:

1) HanMeHOBaHME OpraHa, NpeJOCTABIAIOLIET0 MYHHUHNAIBHYIO YCIYTY,
AOJDKHOCTHOIO JIMIIa OpraHa, IMpeJoCTaB/IOMEro MyHHIMITABHYIO YCIyTY, 1100
MYHHLMIIATBHOTO  CIyXKalllero,  MHOTOQYHKLMOHAJIBHOIO  LEHTpa, €ro



Cem,

pyKxoBoAHTENA U (HIM) paGOTHHKA pEIEHAS U NeHCTBHA (GesneiicTBre) KOTOPBIX
obxaiyrorcs;

2) pamunuio, HMs, 0TYECTBO (TOCTEAHEE - IIPH HAIHYHKH), CBEACHHSA O MECTE
JKHTENBCTBA 3ajABHTENA - (QU3MYECKOro JMIA JMGO HaHMMEHOBAHHE, CBEJCHHS O
MECTE HAXONICHUA 3ajBHTENS - IOPHIHYECKOro JIMIA, a Takke Homep (HOMepa)
KOHTaKTHOro Tene(oHa, ajapec (ampeca) 3MEeKTPOHHOM MOYTEL (npu HanmuuMM) U
TOYTOBbIH aJpec, IO KOTOPHIM JOIDKeH GHITh HAaIpaBIIEH OTBET 3asBHTETIO;

3) ceemeHHs 00 OGXKaTyeMBIX pelICHHSX M eHCTBHAX (6e3peitcTBHN)
OpraHa, NpeOCTaB/IAIOIIEI0 MyHHLMIIANLHYIO YCIYTY, NOJKHOCTHOTO JIMIA

' OpraHa, MpeaOCTaBJIAIOLIErO MYHHLHIIANBHYIO YCIYyry, JH60 MYHHIHMIAILHOTO

CIIy>Kalllero, MHOTr0QyHKIIHOHAJILHOTO LEHTpa, paboTHHKa
MHOrO()YHKIMOHAJIBHOTO LIEHTpA;

4) noBoabl, HA OCHOBAHHUM KOTOPhIX 3aiBHTENb HE COIJIACEH C pelleHneM H
merictdeM (Oe3fedicTBHEM) oOpraHa, NpeNOCTABISIOLIETO MYHHLUIAJIBHYIO
yciyry, ROJDKHOCTHOTO JMLA@ OpraHa, MpeJOCTaBISIOMEr0 MyHHLHMNATLHYIO
yeyry, JH60 MyHHUHMNATLHOTO CIIYXAIETo, MHOIO(YHKLIHOHATLHOIO LEHTpa,
paboTHHKa MHOTOQYHKUHMOHANEHOTO  LEHTpa, 3asBHTENEM MOryT OHITH
TpEJICTaBIEeHbl JOKyMEHTHI (TIpH HaJIHYMH), IOATBEPXKAAIOLIHE JOBOIEI 3aIBHTEJIS,
160 MX KOIHH.

4.9. Xanoba, nocTynuBmas B Oprad IpeXOCTABIAIOLHIA MYHHUHUIIATLHYIO
YCIyTy, MHOrOGYHKUMOHANBHEIH LEHIP, YYPEAUTENO MHOrOMYHKIMOHATEHOIO
LICHTpa, JTU0O BHIIECTOANIHI OpraH (IpH €ro HATHYHH), TIOLJIEKHT PacCMOTPEHHIO
B TeYCHHE MATHAAUATH PabouMX [HeH CO JHA ee DPEerucTpalud, a B CiIydae
00XalOBaHHA OTKa3a OpraHa, NpEJOCTABIAIOLIETO MYHHIMIAIBHYIO YCIYTY,
MHOTO(QYHKUHOHAIBHOTO IEHTpa, B IpHeME AOKYMEHTOB Y 3afABHTENA JHGO B
HCIIpaBJICHHH JOIYIICHHBIX OIIEYaTOK M OIIHMOOK WIM B Ciy4ae 0GXKaIOBaHHA
HapymeHHs: YCTaHOBICHHOIO CpOKa TaKHX HCHpAaBIEHHUH - B TeYeHHe IATH
pabounx nHel co AHSA ee perucTpaIyH.

4.10. Tlo pesymbTaTaM pacCMOTpeHHs aloObl HMPHHHMAETCS ONHO H3
CIEeAYIOLIMX pelICHHIA:

KanoOa yHOBIETBOPSIETCA, B TOM 4uCie B (opMe OTMEHBI IIPHHATOIO
PELICHHs, HCNpPABICHHUA MOMYIIECHHBIX OIEYaTOK H OIIHOOK B BBHINAHHBIX B
pesynbTaTe NpENOCTABICHHS MYHHLMNAIBHOH YCIyrH JOKyMEHTaX, BO3Bpara
SafBUTENIO JEHEXHBIX CPEACTB, B3UMAaHHE KOTOPBIX He IPEXYCMOTPEHO
HOPMaTHBHBIMH TpaBOBhIMHM akTamu Poccuiickoii Penepaimy, HOPMAaTHBHEIMH
NpaBOBBIMH aKTaMd CyOBexToB Poccuiickoit ®emepalvi, MyHHIMIATBHEIMH
NPaBOBBIMH aKTaMH; |

B YIOBJICTBOPEHHH KaNoObl OTKA3bIBACTCS.

4.11. He mnosgmee nHsA, CHeAylOlEro 3a JHEM IPHHATHA pelieHus,
3aj4BMTEIO B NMHCBMEHHOM (OpMe H IO )KENAHHIO 3asBUTENA B 3JEKTPOHHOM
GopMe HampaBifeTcs MOTHBHPOBaHHEIA OTBET O pe3YJBTATAX paccMOTpeHHA
KaIOOBL

4.12. B crmy4ae yCTaHOBJIEHHS B XOZ€ WM IO pe3yiJbTaTaM paccMOTpeHus
KQNmoOB MPU3HAKOB COCTaBa aJMHHHCTPATHBHOIO IPABOHAPYIIEHHS WIH
NPECTYyIICHUS INO/DKHOCTHOE JIMLO, paOOTHHK, HaJEeJE€HHBIE IOJTHOMOYHAMH IIO




PacCMOTPeHHIO XKalo0 He3aMeJTUTENBHO HAIPABIAIOT HMEIOIHECH MaTepUasl B
OpraHbl MPOKYPAaTypeL»

2. Ony6nMKoBaTh HaCTOsILEE IIOCTAHOBJEHHE B raszere «IIOXBHCTHEBCKMIL
BECTHHK» H DasMECTHTh Ha OQHUUMAIBHOM caiiTe AIMHHHCTPALMH TOPOACKOro
okpyra IToxBucrHeBo.

3. KoHTponb 3a HCHONHEHHEM HACTOSIIETO IOCTAHORJIEHHS BOIIOXKHTH Ha
nepsoro 3amecTHrell ['1aBel ropoackoro okpyra IToxsuctHeBo Baznésa H.H.

I'naBa ropoackoro okpyra / C.ILIlonos

LT

J.A Kannnns 2-44-21



