AOMNHNCTPAUNA
roPOaCKOIo OKPYTA

MoxsuctHeso
Camapckoit o6nactu

NOCTAHOBNEHUE
cor_09.06.2901f ne 65

'O BHeCEHHH M3MEHEHNH B AJIMHHHCTPATHBHBIH
perjiaMeHT no NpeAoCTaB/AeHHI0 MYHHIHIAJIbHOM
ycayru «Bbixaua paspeuienuii (mpoajenne,
nepeogopmJieHHe) HA IPABO OPraHU3aANMHH
PO3HHYHOIO PLIHKA), yTBEPKACHHBIH
IOCTAHOBJICHHEM AIMHHHCTPAllHH

ropoackoro okpyra IloxeacrHeBo

ot 15.01.2016 Ne38

B cootBereTBHM ¢ DenepansEbIMU 3aKOHOM 0T 27.07.2010 Ne'210-®3 «O6
OpraHU3alMM NPENOCTaBICHHs IOCyJAapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT», BO
UCHOJHEHUE paclopsDKeHUs AJMUHHCTpallydu or 14.05.2018 Nel30-p,
‘pyKoBozcTBYsAck cT.23 VYcraBa ropeackoro oxkpyra IloxsuctHeBo Camapckoi
06J1acTi, AZIMAHUCTpaLHs FOPOACKOro okpyra [ToxBucTHEBO

IHHOCTAHOBJIAET:

1. Bnectm wu3MeHeHus B AJMHMHHCTPaTHUBHBIA  perjiaMeHT IO
[IPEeOCTABICHUIO MYHULUIANBHON yciayru «Beiiada paspeumieHuil (mpojyieHue,.
nepeodopMiIeHHE) Ha MPaBO OPraHU3aLMK PO3HHYHOI'O PBIHKA», yYTBEPXKICHHBIN
IIOCTAHOBJIEHWEM AJMHHHCTpallAH TOPOACKOro. OKpyra IIOXBHCTHEBO OT

15.01.2016 Ne38, u3noxus paszgein 5 B cienyomeld pelakiym:

«5. ocyne6Hoe (BHecyaeOHOE) 00:kaT0BaAHAE 3aiBHTE/IEM
pemiennii u geiicrmii (GesgelicTsus) oprana,
NPeJOCTAB/IAIONIEro MYHHUHNAJBHYIO YCJIYIY, A0JKHOCTHOIO
JIHIA OPraHa, npejocTaBJAomero MyHHIHIAIbLHYIO yc.rlyry,_ /




JH00 MYHHUHNIALHOIO CJIYXKALIEro, MHOro(yHKIMOHAILHOIO
XeHTPa, paGOTHHKA MHOropYHKIHOHAIBLHOIO UEHTPA, 2 TAKKE
OpraHH3anMmii, OCylIeCTBISIOMHX GYHKIHH N0
Npea0CTaABIEHHIO MYHHIRANAIbLHBIX YCIYT, HH HX pAa0OTHHKOB

5.1. 3agBHTENIH HUMEIOT TPaBO Ha O0OXKaIOBaHHE NEHCTBHIA (6e31ieﬁcf1ilauﬁ)w
OpraHa, IpeJOCTaBJIOMEr0 MYHHIMIAJIBHYIO YCIYry, IOJDKHOCTHOTO JIMIA
OpraHa, IpPeJOCTABISIONIEr0 MyHHIMIAIBHYIO YCIYIy, Ja60 MYHUIUITIATIBHOTO
ClIyXKaliero, MHOroQyHKIOHANBHOTO LIEHTpa, paboTHHKA
MHOTO(YHKIHOHAIFHOTO UEHTPa, a TaKXKe OpraHM3alMd, OCYIIECTBIIIOLIHX
(yHKIMH 10 IPeNOCTABICHAIO0 MyHULIMIAILHBIX YCIIYT, HIIK MX PaGOTHHKOB.

' 5.2. 3asBuTeNns HMEET NPAaBO Ha MONydeHHEe MHPOPMALUH H JOKYMEHTOB,
.HEeOOXONMMBIX A7 0O0CHOBaHHS H PACCMOTPEHMS JKAJIOOKI.
' 5.3. OcHoBanueM Is Hauana IpoLEeRypsl JocyneOHOro (BHeCYneGHOrO)

00>KaJTOBaHMS SBIIAETCA MOCTYILICHHE XKAJIO0bI OT 3aBHTEILA.

5.4. 3asgBuTENE MOXKET OOpPATHTHCS C XKaJOOOH B TOM YHUC/E B CIEAYIONMX.

ciy4asx:

. 1) Hapymienne cpoka perucTpaudH 3ampoca O IPENOCTaBIECHHH
MYHHIIMIAIBHOHN YCIIYTH; |

2) HapyIIeHHe CpoKa NpeIoCTaBlIeHHUS MyHHITHTIATBHOMN ycnyrﬁ;

3) TpeboBaHue Yy 3asBHTEIS JOKYMEHTOB, HE€ IIpPeXyCMOTPEHHBIX
HOPMAaTHUBHBIMM MpaBOBBIMU akTamu Poccuiickoil ®enepauuy, HOPMAaTHBHBIMH
‘TpaBOBBIMH aKTaMH CyGbekToB Poccuiickoii Menepanuy, MyHHIHNAISHBIMH
NPaBOBBIMH aKTaMH JUIS [IPEIOCTaBICHHS MyHUIMNATbHOHN yCIIyTH;

4) oTka3 B pHeMe JOKYMEHTOB, PEAOCTaBJIeHHE KOTOPHIX MPEIyCMOTPEHO

HOpPMaTHBHBIMU IIpaBOBBIMH akTaMH Poccuiickoit ®Denepannu, HOPMATHBHBEIMH - .

NpaBOBEIMH aKTaMH CyOBEKTOB Poccuifckoi Qenepanuy, MyHHIMIIATLHBIMA
IpaBOBBIMH aKTaMU AJIA NPEAOCTABICHH MyHULIMIIATIBHON YCIIyTH, y 3asBUTEIS;
5) oTka3 B IpeAOCTaBICHUH MyHHﬁylnanLHoﬁ YCIIyTH, €CJIH OCHOBaHHs
OTKa3a HE IPegyCMOTPEHBI (benepanbnmmn JAKOHAMH  H IPUHATBIMA B
COOTBETCTBHM C HUMH HHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKkTaMu Poccuiickoit
Oenepanyy, 3aKOHaMH M MHBIMM HOPMATHBHBIMH IPaBOBBIMH aKTaMM CyOBEKTOB

Poccuiickoii ®enepanyy, My HHIUNATHEIMY IPaBOBEIMHA aKTaMH;



6) 3aTpefoBaHMe C 3ajBHTENS IpH IPEJOCTaBICHUN: MYHULUIIAIbHOMH
YCIYyTd IUIaTBl, He npeAyCMOTbeHHoﬁ HOpMaTI/'IBHLIMI/I IIPAaBOBBIMH  aKTaMH
Poccuiickoit ®Depmepaliiy, HOPMATHBHEIMH IIPABOBBIMH aKTAMH CyOBeKTOB
Poccuiickoit Genepaury, MyHUIMNATEHEIMH IPABOBEIMA aKTAMH;

7) OTK43 oprana, NPENIOCTARIAIOEr0  MyHHUMIAIBHYIO — YCIYIY,
JOJDKHOCTHOFO JIMI]A OpraHa, npe,uocrammoﬁxero MYHHIMNAIBHYIO  YCIYTY,
MHOTO(QYHKUHOHAILHOTO IIEHTPa, PaGOTHHKA MHOTO(YHKIMOHATHHOIO IIEHTPa B
HCTIPaBJICHUH JONYIIEHHBIX UMK ONEYaTOK M OMMOOK B BELIAHHBIX B pe3yibTaTe
NpEAOCTaBICHUS MYHHIHNANBHOM yCIyrH JOKYMEHTax Ju0O0 HapylieHue
yCTaﬁOBneHHoro CpOKa TaKUX UCIpaBJICHHIA;

8) HapyleHHe CpOKa WM NOPSIKA BHIAAYM. JOKYMEHTOB IlO'pGS};ﬂLTaTaM
NIpEIOCTaBIICHHUS IOCY IapCTBEHHOM HIIM MyHHIHIATEHON YCIIyTH;

9) nprocTaHOBICHHE IPENOCTaBIEHHS MYHHUMIAIBHOM YCIyrd, eciu
"OCHOBaHUS MPHOCTAHOBIICHUA HE NPEAYCMOTPEHBI (elNepalbHBIMH 3aKOHAMH H
NIPUHATHIME B COOTBETCTBHM C HUMH MHBIMM HOPMAaTHBHBEIMU [IP2BOBbIMH aKTaMH -
Poccuiickoii Dejiepaliy, 3aKOHaAMH U HHBIMH HOPMATHBHBIMH [IPABOBBIMH aKTaMH
cybpexToB Poccuiickoii @enepaiuu, MyHHIHIATLHEIMHI IIPABOBEIMY aKTaMH.

5.5. Xanoba nomaercs B NMHCHMEHHON (popMe Ha GYMa)KHOM HOCHUTENE, B
JJIEKTPOHHOH (opMe B Opra, NpeNOCTABISIONINA MYHHIHMIOAIBHYIO YCIYTY,
MHOrOQyHKIHOHATBHBIN LEHTP OpraH MECTHOrO CaMOyIpaBjIeHHs IIyOIAYHO-
npanoﬁoro obpa3oBaHus,  SIBISHOLHHCS yupenuTeneM MHOTo(hYHKIHOHATBHOTO
HeHTpa (manee - ydpemHTeNb MHOFO(byHKHMOHaJILHoro nenrtpa). KamoObr Ha
pewienns u JAeficTeus (Ge3neHCTBHE) PYKOBOAUTENs OpraHa, NPeNOCTABIAIONIEro

MYHULMIAJIBHYIO YCIyly, IOJAIOTCSA B BBIMIECTOALIMH opraH (MPH ero HaJIW4YHH)

au6o B giiyqae €ro OTCyTCTBHUA paCCManI/IBaIOTCﬂ HEMOCPECACTBEHHO =

PYKOBOJHTE/IEM OpraHa, NPeJOCTABIAIOMIEr0 MyHHUHMIIANbHYIO yeuyry. YKano6si o
Ha pemieHus M JeiictBua (OesneiictBue) paboTHHKa MHOro(QpyHKIIHOHAIEHOTO
 LEHTpa TMOJAIOTCA PYKOBOAHTENIO 3TOTO MHOTO(YHKIMOHATEHOTO IICHTPA.
Kanobs! Ha pelieHus U gelcTBUA (O6e3nelicTBHE) MHOTOQYHKITHOHAJIBHOTO LIEHTpa
TMOMIAIOTCA  YUPEAUTEIIO MHOFO(byHKLII/IOHa-JI.LHOI‘O IEHTpa WIH JODKHOCTHOMY
JIUIy, YIOTHOMOUYEHHOMY HOpPMAaTHBHBIM NPaBOBBIM akToM cyOnekra Poccuiickoi.

fDe,u;epaan.




5.6, Kamoba Ha pemenus u jgeficteus (6GesneicTBHE) OpraHa,
NPENOCTABIAIOMIET0 MYHHLMNAIBHYIO YCIyTy, AOKHOCTHOTO JIMIAa OpraHa,
TPEJJOCTABISIOIET0 MYHHIHNATLHYIO YCIYTY, MYHHUHMIAIBHOTO CITyXKaILero,
PYKOBOIHMTEJIS OpraHa, peJoCTaBIAIOMEro MyHUUMIIATBHYIO YCIYTY, MOXET GbITh
HalpaBJieHa 10 I04Te, Yepe3 MHOrO(YHKIIMOHANBHEIA [EHTp, C UCIOIL30BAHUEM
'HHQ)opMauHOHHo-TeJIeKOMMyHﬁKauHQHHoﬁ cétn "HHrepHer", 6(buuuaJiLHoro
CaiiTa opraHa, MPeJOCTABIAIOLIEr0 MYHHLHMIALLHYIO YCIYTy, IHHOrO mopTaia
TOCY/IlapCTBEHHBIX M MYHHUHNAIBHBIX YCIYT JMOO pPErHoHaIBHOrO  [opTana
TOCYAapCTBEHHBIX U MYyHHIMIIAJIBLHBIX YCIYT, a TAK)Ke MOXET OBITh MPHHATA 'npn
nMYHOM npueMe 3asBuTens. JKanoba Ha pemieHMs u neicTus (GesgeiicTsue)
MHom(byHKunéﬂaﬂLHoro IIeHTpa, paGOTHHKa MHOro(yHKIHOHAJILHOTO I[EHTpa
MOXET OBITh HampaBleHa IO IOYTe, C HCIOIB30BAHHEM -MHGOPMALMOHHO-
TeneKOMMyHHKaLiHOHHoffI ceTI}I "I/IHTepHeT"; OQHULHMATBEHOTO caiita
MHOroQYHKIIMOHATBHOTO ILEHTpPa, €AHHOrO IIOpTala TOCYAApPCTBEHHBIX K
MYHHIMOANBHBIX yCIYr JIMOO PErHOHaNbHOTO IOpTana TOCYNApCTBEHHBIX H
MyHHLMIAIBHBIX YCIIYT, & TaKXkKe MOXET OHITh NPUHATA NPH JTHIHOM IIPHEME
3asiBUTEIA. ' ’

5.7. Oco6eHHOCTH NOJAYH M paCCMOTPEHHS KaI00 Ha pelleHus U JeiHCTBHS
(Ge3meiicTBHE) OpraHOB MECTHOTO CaMOYTIPABJIEHHS W HX JOJDKHOCTHBIX JIMIL,
MYHHUIMIAIBHREIX CIyXallMX, a TaKXkKe Ha pelleHus U AedctBus (Oe3neicTBHe)
MHOTO(bYHKIIHOHAIEHOTO IIEHTpa, pabOTHMKOB MHOTO(YHKIIMOHAJILHOTO ueHTpa'
YCTaHaBJIMBAIOTCA COOTBGTCTBéHHO HOPMATHBHBIMA  IIPaBOBEIMH aKTamu
cyorextoB Poccuiickoil Penepalnu 1 MyHULUIATBHBIMA TIPaBOBBIMU aKTaMH.

5.8. XKanoba nomkHa conepxarb:

1) HaMMEHOBaHHE OpraHa, IpeIOCTaBIAIOLIErO MyHﬁananLHon yCIyry,
z[.onxcnocmoro'nnua Oprasa, NpeJOCTaBISIOIEr0 MyHULUITAIbHYIO yCIIyTY, mbo
MYHHLHIIANBHOTO  CNYXAaIiero, MHOTOGYHKIHOHANTGHOTO  IIEHTpa,  €ro
pyxoBoautTens ¥ (Wik) pabOTHHKA pellieHUs U JeiicTBus (Oe3nelicTBUE) KOTOPBIX
00XayroTCs;

. 2) pamuiuro, UM, OTYECTBO (MOCTIENHEE - TP HAIMYUH), CBEACHUA O MECTe
XUTENbCTBA 3asiBUTENS - (H3MYECKOro JHIa THOO HANMEHOBAHME, CBEJIEHHS O

MECTE HaXO)KlIeHH}I 3a5[BI/ITeJI$I IOpI/IIlH‘-IeCKOI"O Juya, a Takxe Homep (HOMepa)




KOHTAKTHOTO TesneoHa, ajapec (anpeca) NMEKTPOHHOM MOYTH (MPH HANMYHH) U
MOYTOBKIH afIpeC, IO KOTOPBIM JOIDKEH 6bITh HaIpaBIIeH OTBET 3aABUTEITIO;

"3) cBemenus 06 OOXamyeMBIX pelleHHSX M JedcTBusx (Ge3neiicTBHH)
OpraHa, IPEAOCTaBISIOLIErO MyHI/I[II/IHaJIE;I:I)’IO yCIyry, HIOJKHOCTHOI'O JIHMIIA
oprasa, IIpeAOCTaBJISIOLIETO Myﬁnunnaanyfo ycClyry, J1u060 MYHHUIMIIATBHOI'O
CIIyXKallero, MHOTIO(QyHKITHOHAIBHOT'O LIeHTpa, paboTHHKA
'MHOTO(YHKIIMOHAJIBHOTO LIEHTPA,; '

4) noBoJbI, Ha OCHOBaHHH KOTOPBIX 3aBHTENb HE COIVIACEH C PELICHHEM H

nevicteueM -(GesmelicTBHEM) opraHa, [PeJOCTABISIONIET0 MYHHIHIAIBHYIO

YCIYTy, ROJDKHOCTHOrO JIALA OpraHa, NPEROCTABIAIIIET0O MYHHIHMIATBHYIO

ycnyry, Jub0 MyHHUIMIANBHOIO CIyXallero, MHOTO(QYHKLHOHATBHOIO LeHTpa, .
paboTHHKa MHOroQYHKIHMOHAJBHOTO LEHTPa, J3asdBUTENEM MOTYT OBITH
npe,uéTaBneHLI JOKYMEHTSI (IIpH HAIMYUH), JIIOATBEPXKIAIOIIHE JOBOIBI 3aBUTES,
100 UX KONHH. - o

5.9. Xanoba, noctynupmas B OpraH NpeOCTaBISIOIMH MYyHALHUIAILHYIO
yCIIyTry, MHOTOQYHKIMOHAIBHBIA LEHTP, Y4peauTeliro MHOI‘O(l)yHKIII/IOHaJ'ILHOI‘OA
'IEHTpa, TMOO BEIMIECTOANIMI OpraH (IIPU €ro HATHIKH), IOUIEKHT PACCMOTPEHHMIO
B TEYEHHE IATHAIIATH pabodux IHEH CO IHA ee perucTpalud, a B CIy4ae
06XaJIOBaHAA OTKa3a oprasa, npénocmsnmomero MYHULHATbHYO" _ycnyI:y,
MHOTOQYHKIIHOHAJIBHOTO IIEHTpa, B NpHEME JOKYMEHTOB y 3asdBHTeNsd IHOO B |
UCIpABJICHHH IONYILICHHBIX ONEYaTOK ¥ OmMMOOK WIH B Cliydae O00XKaJOBaHHSI
HApYLIEHUsS. yCTaHOBJIEHHOTO CPOKA TAaKMX HCIpABIEHHH - B TE4eHHe MSTH
pabounx AHEH COo IHS ee pEeruCTPaIlrH. . .

5.10. Tlo 'pesyJILTa;raM PACCMOTPEHHS KaI06b! IPUHUMAETCS OHHO W3
CIEAYIOIMX PEIICHHI: |

Kajioba YNOBIETBOPAETCA, B TOM YHCIE B ()OPME- OTMEHBI IPHHATOTO
'pemeHmI, HCIpaBIEHHA JOIMYyLIEHHBIX ONeYaTok H OWMGOK B Bbmaﬂﬁmx B
pesynpTaTe MPEAOCTABICHUS MYHHLHMIAIBHOH YCIYrH JOKyMeHTaxX, BO3Bpara
3aBHTEIIO JICHEXHBIX CpPEACTB, B3MMaHHE KOTOPBIX He r[pezxyéMOTpeHo,
HOPMAaTHUBHBIMH IpaBOBBIMH akTamMH Poccmiickoli ®enepaiyy, HOpMaTHBHBIMH
MpaBOBEIME aKTaMH CyOBexToB Poccmiickoit (elepaluy, MyHULRNATHHBIMY -

MPaBOBBIMH aKTaMH;



B YHOBJIETBOPEHHH XKaJ00bI OTKA3EIBACTCS.

5.11. He nosnHee pmu#, CleAylOmero 3a JHEM IPUHATHS pémeHmI,
3a4BUTENI0O B ITMCHMEHHOH (OpMe M MO XKEJAHHIO 3asBHTENS B OJIEKTPOHHOM
¢opMe HampapiseTCs MOTHBHDPOBAHHBIA OTBET O pe3yiIbTaTax paccMOTpeHus
KaJoO6BI.

5.12. B ciyuae yCTAHOBIEHHS B XONE I TIO pe3yJbraram paCCMdrpean
Xanobbl NpPH3HAKOB COCTaBAa AaJMUHHUCTPATHBHOTO MPABOHAPYIUEHHS MM
IPECTYIUICHHUA NOKHOCTHOE JIMLO, PabOTHHK, HAJENECHHBIE IOJHOMOYHSMH 1o
'PacCMOTPEHHIO XaJlo0 -He3aMeIJIUTEbHO HAIPaB/ISIOT I/IMeIOIJ.II/IeCH‘ MaTepralisl B
Oprassl IPOKypaTyphL» |

2. OHyGJIHKOBaTL HACTOsIIEE MOCTAHOBNEHHE B raseTe «[IOXBHCTHEBCKHMIX o
BECTHHUK» U Pa3MECTHTh Ha OQHIHANbHOM caiite AJMHHHCTpALUH ropo,uckoro
oxpyra I loxBuctHeBo. '

- 3. KOHT;;onL 32 HCMOJIHEHHEM HACTOSINEro IMOCTAHOBJICHHS BO3JIOXKUTH HA

3aMCCTHUTCIIA I'naBe1 FOPpOACKOIro OKpyra IO JOKOHOMHKE WU d)HHchaM

I'epacumuueny C.H..

I'naBa ropo;uc:Koro OKpyra . // CIL. IToros o

.. Ocokun 23626



