AOMNHNCTRPAUNS
roroacKoro OKPYra

MoxBucTHEBO
Cawmapckoit obnactu

NOCTAHOBJIEHUE
or_06.06.2H8 N 644

O BHeceHHH H3MEeHEeHHH B NOCTAHOBJIeHHEe AIMHHHCTPAIHH
ropoackoro okpyra IoxsucraeBo ot 25.03.2016 Ne 426

«00 yTBepKIeHHH AAMHHHCTPATHBHOIO PerjaMenTa
npexoCTaB/IeHHs MYHHIHNIAJIbLHOH yciayrn «AndopmanuonHnoe
obecnieyeHne rpakiaH, OpraHu3anui H 001 ecTBeHHbIX
o0beqHHenHii HA OCHOBe JOKYMEHTOB apXHBHOI0 ¢oHaa
Camapckoii 00,1aCTH H APYrHX apXHBHbLIX JOKYMEHTOB»

B 1emax HOBBIIICHHUSA KayecTBa MpeaoCTaBJICHAA MYHHIMINAIBHBIX YCIYyI' H
MNpUBEACHUsI HOPMaTHUBHO-IIDABOBOI'O akTa B COOTBCTCTBHE C I[eﬁCTBYIOIlIHM
3aKOHOJaTClIIbCTBOM, AIIMI/IHHCTpaI.II/IX rOpOACKOI'0 OKpyra IToxBHCTHEBO

NOCTAHOBIAET:

1.BHecTH B AZIMHHUCTPATHBHEIN periaMeHT IO IPEIOCTaBICHHIO
MyHHIHNAIEHOH yciuyru «adopManionHoe obecniedeHre rpaxaaH, OpraHu3alui 1
OOIIECTBEHHBIX 00beINHEHHH Ha OCHOBE JOKYMEHTOB apxuBHoro ¢ponna Camapckon
00671aCTH ¥ IPYTHX apXHBHBIX JOKyMEHTOBY», yTBepXKAEHHBIA [locTaHOBIEHHEM
AznMuHHECTpanE# ropozackoro okpyra IToxsuctaeso 25.03.2016 Ne 426, cinexyromue
HA3MEHEHH:
1.1. Pasgen V H3I0XKHTH B ClieAyIOLIEH peaaKIHu:
«V. HocyneGHoe (BHecyaeOHOe) o00kajioBaHHEe 3asBHTeJIEM
pemennii u aeiicTBhii (Ge3neiicTBHs) Oprana, NpeJoCTaBJIAIOIEro
MYHHUHOAJbHYI0  YCJIYry, JAOJ/GKHOCTHOrO JIMIAa  OpraHa,
NpeAOCTABJIAIONIEro MYHHIHOAJIbHYIO yeayry, au6o
MYHHIHIAJLHOIO CJIY:Kaliero, MHOrogpyHKIHOHAJILHOIO UEHTPa,
paGoTHHKAa MHOrogpyHKIHOHAJIBHOIO HEHTPa
61.3aMBATENIM HMEIOT NpaBo Ha obxanoBaHde AeficTuil (Oe3melicTBIA)
apXUBHOT'O oTHena, TIPeJOCTaBIISAIOIIETO MYHHUIMIAIBHYTO yCIIyTY,
MHOTO(YHKIIHOHAIBHOTO LIEHTPa, pAGOTHHKA MHOTOQYHKIHOHATBHOTO IIEHTPA.




62. 3asgBUTENP HMEET NpaBO HAa IOMy4YeHHEe HHGOpMAalMM W IOKyMEHTOB,
HEOOXOIUMBIX IJisi 0OOOCHOBAHUS ¥ PACCMOTPEHHS JKaloObL.

63. OcHoBaHHEM M1 Hayaja Npouexyphl AocyAeOHOro (BHeCYIeOHOro)
00’KaJIOBaHUA ABJIAETCA OCTYIUICHHE XaJIOOBI OT 3aABUTEIN.

64. 3asBuTenp MoXeT 00paTHThCA C XKajloboii B TOM dYHCIie B CIEIYIOINUX
ClIyJasx: »

1) HapymieHWe CpoKa pericTpalid 3ampoca O  IIpeJOCTaBlICHHH
MYHHUIUTIAJIBHON YCITyTH;

2) Hapy1IeHHe CpoKa IpeOoCTaBlIeHUs MyHHIMIIAIBHOM yCITyTH;

3) TpeboBanme y 3asBUTENI JOKYMEHTOB, HE€ IPEIyCMOTPEHHBIX
HOPMAaTHBHBIMH IIpaBOBhHIMH akTaMH Poccuiickoit ®enepauuu, HOpMAaTHBHBIMH
IpaBOBBIMH akTaMH cyOwsekToB Poccumiickoit ®enmepanmu, MyHHIMIATEHEIMU
TIPaBOBBIMH aKTaMH JJIA NIPeIOCTaBICHHs MyHULIUIIAIBHOH yCIyTH; |

4) oTKa3 B IpHEME JOKYMEHTOB, MPEIOCTABICHHE KOTOPHIX MNpEeXyCMOTPEHO
HOPMATHBHEIMH TPaBOBEIMH akTaMu Poccuiickoit ®eneparuy, HOPMAaTHBHBIMH
IIPaBOBEIMH akTaMH CcyOBekToB Poccuiickoit ®enepanmy, MyHHIHITATLHBIMU
MpaBOBHIMH aKTaMH JJIA PeXOCTABIEHHS MyHHUIIMITANBHOH YCIIyTH, Y 3aABHTEIS;

5) oTKa3 B MpeAOCTaBICHUN MYHHULIMIIAIILHON yCIYTH, €CIIH OCHOBaHMS OTKa3a
He TpeAyCMOTpPEHE! (e/iepabHBIME 3aKOHAMH M MPHHATEIME B COOTBETCTBHH C HUMH
HWHEIMH HOPMAaTHBHBIMH IIpaBOBEIMH aktamu Poccuiickoit ®enepanuy, 3aKOHaMH H
HHEIMH HOPMATHBHBIMH NpaBOBBIMH akTaMH cyObekToB Poccmiickoit Penepaumy,
MYHHUIUIIAIEHBIMA IIPaBOBBIMU aKTaMH;

6) 3aTpeGoBaHHE C 3asBHTENA NPU NMPEJOCTABICHUH MyHHIHMNANBHON yCIyrH
IIAThl, HE TPEAYCMOTPEHHOH HOpPMAaTHBHBIMH IIPaBOBBIMH aKkTaMH Poccuiickoi
demepaly, HOPMATHBHBEIMH IIPaBOBHIMH  akTaMH CyOBekToB Poccuiickoi
denepauny, MyHHAITUNIAJIEHEIME [IPaBOBBIMH aKTaMH; :

7) OTKa3 apXHBHOTO OTIeja, MPENOCTaBIIAIOIIEr0 MYHHUIMIAIBHYIO YCIYTY,
JOIDKHOCTHOTO JIMI[a apXWBHOTO OTENa, NpeJOCTaBILIIOIEr0 MYyHHUHIIAIBHYIO
YCIyry, MHOIOQYHKIHOHAIIBHOTO LIEHTpa, pPabOTHHKAa MHOTOQYHKIHOHAILHOTO
IIEHTpa B WMCIpPAaBICHHH [OMYIIEHHBIX MMH ONEYaTOK M OMMOOK B BBIIGHHBIX B
pesyJbTaTe NpeaoCTaBIeHUs MyHHIMIIAIBHOH YCIyTH JOKYMEHTaX IMOO HapyLIeHHe
YCTaHOBJICHHOT'O CPOKa TaKHUX HCIIPaBJICHHI;

8) HapylleHHe CpoKa WM MOpsJKa BBIJIa4M JOKYMEHTOB IO pe3yjbTaTaM
IpeIOCTaBJIEHUA TOCYAapCTBEHHOM HIIM MyHHLIHIIAJIBHOM yCITyTH;

9) IpPHOCTaHOBJIEHHE TPENOCTABIEHHS MYyHHUIMIAILHOW YCIyrd, eciu
OCHOBAaHHMsA NPHOCTAHOBJEHHS He MPEIyCMOTPEHB (elepalbHbIMA 3aKOHAMH U
NPHUHATHIMA B COOTBETCTBHM C HHMH HMHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit Depepanuy, 3aKOHaMH ¥ HHEIMH HOPMATHBHBIMHU IIpPaBOBBIMH aKTaMH
cy6pexToB Poccuiickoii ®enepanui, MyHALUIIAISHEIME IPABOBBIMY aKTaMH.

65. Xanmoba mnomaercs B IHCEMeHHOW (opme Ha OyMakHOM HOCHTENE, B
DIEKTPOHHOM (opMe B ApXHBHBIH OTHEN, NPENOCTABISIOMME MYyHHIMIAIBHYIO
ycIayry, MHOTOGYHKIHOHAJIGHEIA IIEHTp OpraH MECTHOTO CaMOYNpPaBICHHA
MyOJIHYHO-IIPaBOBOTO obpa3oBaHms, SIBJISFOIIHICS y4penuTeseM
MHOTO(YHKIMOHAIBHOTO LEHTpa (Jalee - y4peluTelh MHOrO(QYHKIHOHAIBHOTO
nentpa). XXao6sl Ha pelueHus u AeiicTBus (Oe3aelicTBIE) PYKOBOAUTENA aDXHBHOIO




OTA€Na,  MPEIOCTaBLIOIEr0  MYHHLIMIANBHYIO  YCIyIry,  IOHAlOTCI B
AnMun¥cTpanmio ropoickoro okpyra IloxsucraeBo. JKamoGsl Ha pemieHHS H
ne#icteua (6esnedicTBhe) paGoOTHHKA MHOTO(YHKIHOHAJIBHOIO IEHTpA MOAAIOTCS
PYKOBOJHMTEIIIO 3TOr0 MHOroQyHKIHOHAIbHOIO IeHTpa. JKamoObl Ha pemieHHs H
neiictBua (Oe3zmeiicTBrEE) MHOrOQYHKIMOHANBHOTO LEHTPa MOAAIOTCH YUPENMTEIIO
MHOroGyHKIHOHAIPHOTO LEHTpa WIH NOJDKHOCTHOMY JIHL(Y, YIOJHOMOYEHHOMY
HOpPMaTHBHBIM IIPaBOBBIM akToM cy6nekta Poccuiickoit @enepanum.

66. Xanoba Ha pemenus u aelicTBus (Oe3meiicTBME) apXWBHOIO OTAENA,
NPEIOCTABNIAIOIET0 MyHHLIMIAIBHYIO YCIYTY, NOJDKHOCTHOTO JIHIIA ApXHBHOIO
OTA€Na, INpPEAOCTaBIMIONIEr0  MYHHOMIAIbHYIO  YCIYTY, MYHHIHIIAJIHLHOTO
CIIyXallleTo, PYKOBOAHUTENS OpraHa, IpeXOCTaBISIOINEr0 MYyHHIHIAIBHYIO YCIYTy,
MOXeT OBITh HampaBlieHa IO MO4YTe, 4Yepe3 MHOTOQYHKIHOHAIBHEIA IEHTP, C
MCIONIB30BaHMEM HMH(OPMALMOHHO-TEJIEKOMMYHHKAMOHHON ceTH "HMHTepHeT",
ojpunmanpHOr0 caiita oOpraHa, IPeJOCTABIAIOMIEIO MYHHIMIAIBHYIO YCIYTy,
€IMHOTO TOpTajla rOCyJapCTBEHHBIX U MyHHLMIIAIBHEIX YCIYT JIM00 perioHajJbHOrO
HOpTajla FOCYAapCTBEHHBIX M MYHHIUNIAIBHBIX YCIIYT, a TaKXKe MOXET ObITh IPUHSATA
IIpH JIMYHOM IpueMe 3asBuTeNd. JKamoba Ha pemreHus u gedcTBui (Oe3peiicTBHe)
MHOTO(QYHKI[MOHAIBHOIO I[eHTpa, pabOTHHKa MHOrO(QyHKIHOHAJIBHOTO LIEHTpA
MOXeT OHIThb HalpaBlieHa [0 IIOYTe, C MCIIOJIb30BaHHEM HH(POPMALHOHHO-
TENEeKOMMYHHKALIHOHHOA CeTH "UutepHeT", o(pHIIHATEHOTO caiita
MHOrOQYHKIIMOHAIBHOTO  I[eHTpa, €JUHOI0 IIOpTajla TOCYJapCTBEHHBIX H
MYHHIMIAIGHEIX YCIyr JHOO pErHoHANbHOIO MOpTaJa TIOCYAapCTBEHHBIX H
MYHHIUNAIBHBIX YCIYr, @ TaKkKe MOXeT OBITh IPHHATA IIPH JIHYHOM IIpHEME
3asBHUTEIIA.

67. OcoOEeHHOCTH IMOJA4YH M PACCMOTPEHHS XKajlob Ha pemieHus U AeHCTBHSA
(be3meiicTBHE) OpPraHOB MECTHOTO CaMOYIIPABICHHS M HMX [JOJDKHOCTHBIX JIMLI,
MyHMIMIIAIBHBIX CIyXalliX, a Takke Ha pelleHus M JeiictBua (6e3melcTBHE)
MHOro()yHKIIHOHAJIBHOTO LEHTpa, pabOTHHKOB MHOTOQYHKIHOHAIBHOIO LEHTpa
YCTaHABIMBAIOTCH COOTBETCTBEHHO HOPMATHBHBEIMH IIPaBOBBIMH aKTaMM CyOBLEKTOB
Poccuiickoit @enepainuy 1 MyHUIUIAILHBIMH ITPABOBBIMH aKTaMH.

68. XKanoba xoipkHa ColepKaTh:

1) HauMeHOBaHHe OpraHa, peJOCTABIAIOIIECIO MYyHHIHMIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIa OpraHa, NpeAOCTABNIAIOIIEr0 MYyHHIMIAIBHYIO YCIyTy, ITHOO
MYHHIIHIATBHOTO CIIyXKamero, MHOrogyHKIMOHAJIBHOIO IEHTPa, €r0 PyKOBOAUTEIL]
u (aam) pabOTHHKA pelneHus U AeiicTus (Oe3elicTBHE) KOTOPEIX 00XKayIOTCS;

2) aMuIHIO, MMS, OTYECTBO (TOCIeqHee - IIPH HAIMYHMH), CBEICHHUS O MECTe
KHTENbCTBA 3aBUTENA - (PU3HYIECKOro JIulia TH60 HAaMMEHOBAHHE, CBEACHHA O MeCTe
HaXOXIEHHS 3a’dBUTENs - IODHAMYECKOro JHIA, a Taloke Homep (HoMepa)
KOHTaKTHOTO TejleoHa, agpec (afpeca) dIEKTPOHHOH IIOYTHI (HIpH HAIMYHH) M
IIOYTOBHIM apecC, 0 KOTOPBIM HOJDKEH ObITh HANIPaBJIeH OTBET 3asABUTEIIO;

3) cBemeHHs 00 OOXalyeMBIX peIICHHAX M HEHCTBHAX (Ge3neiicTBHH)
apXHBHOTO OTZENA, MPEJOCTABILIONIEr0 MyHMIMIIAIBHYIO YCIYTy, HO/DKHOCTHOTO
JMI@ AapXHBHOTO OTJENa, MNPEAOCTABIIOWET0 MYHHIMIAIBHYIO YCIYry, JHGO
MyHHIMIIATGHOTO  CIy)KAlmero, MHOroQyHKIHOHANEHOTO LEHTpa, pabOTHHMKA

MHOro¢yYHKIHOHAJIBHOIO LIEHTPA;




4) ROBOIBL, Ha OCHOBAaHHHM KOTOPHIX 3asBHUTENb HE COrTACEH C pElICHHEM H
IelicTBHEM (6e3peticTBreM) apXUBHOI'O oTHena, NPEZOCTABJIAIONIETO
MYHMIHUNAIBHYIO  YCIyTy,  JO/DKHOCTHOIO  JIMIA  apXHMBHOIO  OTHENa,
HPEAOCTABILIONIEr0 MyHHULHNAIBHYIO YCIYTy, THO0 MYyHHULIUNAIBHOTO CIIyXKaIlero,
MHOTOQYHKIMOHATBHOTO IIEHTpa, paGOTHHKa MHOroQyHKIHOHATLHOIO IIeHTpa,
3asBuTeneM  MOTyT OBITH  Ipe[CTaBIEHBl JOKYMEHTH (IpH  HaJIA9HH),
HOATBEPXKJAIOLIHME TOBOABI 3aIBHUTEILA, IHOO MX KOIHH.

69. Kanoba, mnocTymuBmas B AapXWBHBIA OTHEN, NPENOCTABIIAIOLIMIL
MyHHIMIIAIBHYIO  YCIYry,  MHOTOQYHKIHMOHAIBHBIA  IEHTp, YYpeIHTENIO
MHOrOQYHKIMOHATLHOTO LEHTpa, KGO BBIIECTOSLIMI OpraH (IIpH €ro HAIMYHK),
NOJJICXKHUT DACCMOTPEHHIO B TEYEHHE MNATHAAUATH paboumx fAHeH co OHA ee
perucTpaldd, a B ClIy4ae OOXaJIoOBaHHA OTKasa apXHBHOIO  OTHAEHA,
NPEAOCTABILIOIIEr0 MyHHUHIAIBHYIO yCIyry, MHOTOQYHKIHOHAJIBHOIO LIEHTPa, B
npreMe NOKYMEHTOB y 3asABHTENI1 JHOO B HCIIPAaBICHHH NOMYIUEHHBIX OIEYaToOK M
OmHKOOK MM B Ciyuae O0XAJOBaHHSA HApYIIEHHWS YCTaHOBJIEHHOTO CpPOKa TaKHX
UCIIPaBJICHHH - B TEUCHHME IIATH pabouux JHEl co THA ee PEruCTpalHH.

70. Ilo pesympTaTaM pacCMOTpeHHs KATOOBI NPHHUMAETCS ONHO U3
CIEeAYIOIIHUX PELICHHH:

*kajoba yJoBIEeTBOpsAeICs, B TOM 4YHCIe B (POPME OTMEHBI MPHHATOTO
pelleHHs, HCIOpaBIE€HHMs MOOIMYIUEHHBIX ONECYATOK M OMHOOK B BBHIJAHHEIX B
pe3ynbTare IpPEROCTaBJICHHd MYHHUMNAILHOH YCIyrH JOKYMEHTaX, BO3Bpara
3a4BUTENII0 JEHEeXHBIX CPENCTB, B3MMAHHE KOTOPHIX HE MpPeAyCMOTPEHO
HOPMAaTUBHBIMH TMIpaBOBBIMH akTaMu Poccuiickoit PDenepanuyn, HOPMAaTHBHBIMH
IPaBOBBIMH aKTaMH CyOBekToB Poccumiickoii ®enepanuuu, MyHUNMIAIBHBIMA
IIPaBOBBIMH aKTaMH;

B YJIOBJIETBOPEHHUH >KaJI00bI OTKA3bIBAETCA. .

71. He no3aHee OHs, ClIeOyIOMEro 3a AHEM NPHHATHA PEIEeHHs, 3asBUTEIIO B
IHMCBMEHHOH (opMe H IO JKEJIaHHIO 3asABHUTENIS B 3JIEKTPOHHOM (opMe HampasisieTcs
MOTHBHPOBaHHEBIN OTBET O pe3yJIbTaTaXx PaCCMOTPEHHS XKAIOOEL.

72. B ciaydae yCTaHOBIEHHSA B XOJ€ WM IIO pe3ylibTaTaM pPacCMOTpPEHHS
KamoObl NpPH3HAKOB COCTaBa aJAMHHHCTPATHBHOTO IPABOHAPYIIEHHS  HIH
IPECTYIUIEHHSI JOJDKHOCTHOE JHMLO, pabOTHHK, HaAeJieHHble IOJHOMOYHIMH IIO
PacCMOTpPEHHIO Xanob He3aMeMIUTENbHO HAMpPAaBISIOT HUMEIOIIHECT MaTepHaibl B
OpraHsl IIPOKYpaTyphL.»

2. Omy6mukoBaTh HacTosllee IMOCTaHOBJIeHHE B rasere «IIoXBHCTHEBCKHH
BECTHMK» M DPa3MECTHTh Ha O(QHUIMAIBHOM caiiTe AIMHHHUCTPALUH TOPOJCKOIO
OKpyra.

3. Hacrosimee noctaHOBJIEHHE BCTYNAET B CHITy CO JHSA €ro OmyOIMKOBaHUS.

4.KoHTpoNb 3a MCHONHEHHEM HACTOSAMIEr0 IIOCTAHOBIEHHS BO3JIOXKHTH Ha
3aMecTHTeNA I J1aBBl rOpOCKOro OKpyra, pyKOBOAHTENS Ammapara AJMHHHACTPAIIHH
ropoxckoro okpyra IloxsuctaeBo TapacoBy M. A. '

I'naBa ropoackoro okpyra , C. Il IlonosB

JI. JI. llymnaitkuna 2 60 42




