A
AAMHAHHUCTPALIUA
ropoACKOro OKpPyra

IloXBHCTHEBO
CamapckoM 06J1acTH

IIOCTAHOBJIEHHUE
OT 30. 04. ,?,Q’Id’ No 904

O BHeceHHH H3MeHEHHH B AJMHHHCTPATHBHbIi
perjJaMeHT NpeJOoCTABJIeHHS  MYHHIHNAJbLHOMH
yeayrd «Bbiaaua cnpaBoK — rpaxiaHaM 0
COOTBETCTBHH 3aHHMAeMbIX HMH  KHJIbBIX
noMelennii TEXHHYECKHM NPAaBHJIAM H HOpMam»,
YTBepKIACHHbIH NOCTAHOBJIEHHEM AJIMHHHCTPALHH
ropoackoro okpyra IloxBucrHeBo ot 15.05.2016
Ne602

B cBs3u ¢ BHeceHHeM Hu3MeHeHHH B ®enepanbHblii 3akoH Ne210-03 «O6
OpraHH3allMH INPEeJOCTABICHHA TIOCYJapCTBEHHBIX M MYHHIUNAIBHBIX YCIyI»,
PYKOBOIACTBYACH cTaThsiMH 23, 33 VcraBa ropoxackoro okpyra IloxBHCTHEBO,
AnMuHHECTpauus ropoackoro okpyra [ToxBucTHEBO

HOCTAHOBJISAET:

l.BHectu B AIOMMHHCTDAaTHBHBI  perilaMeHT  IpeloCTaBlIeHHA
MYHHMIMNAIBHOW ycmyrH «BBifauya CIpaBOK TIpaXhaHaM O COOTBETCTBHH
3aHUMAaeMbIX HMMH XXHWIBIX IIOMEIICHHN TEXHHYECKHM IIpaBWIaM H HOpMaMm,
YTBEp)KACHHbIH  ITOCTAHOBJIEHHEM AJIMHHHCTpalMd  TOPOACKOTO  OKpyra
IToxBuctHeBO OT 15.05.2016 Ne602, cnexmyromye usMeHEHHS:
1.1. Pa3spen 5 H310XHUTH B ClEAyIOMIEN peJaKIHK:
«5. locynedHoe (BHecyAeOHOE) 00:xa/I0BaHHE 3asiBUTEJIEM PelicHHIl H
neiicTuii (Ge3neiicTBHA) OpraHa, NPEJOCTABJIAIONIEro MyHHIIHIAIbHYIO
YCJIyry, A0JIZKHOCTHOIO JINIA OPraHa, NpeJ0CTaBJIAIONIEro
MYHHLUHOAJIbHYIO YCIYTY, JH00 MYHHIHOAJbLHOTO CJIYKallero,
MHOro¢pyHKIHOHAJIbLHOI0 LIEHTPA, PA0OTHHKA MHOrO(YHKIHOHAJIbHOI0
IEeHTPa, a TAK:Ke OPraHH3aNnHi, OCylleCTBIAAIOIIHX (PYHKIHH N0
NPEAOCTABJIECHHIO MyYHHIHIIAJIBHBIX YCJIYT, HJIH HX paGOTHHKOB

5.1. 3asBUTENnH HMMEIOT IpaBO Ha obxamoBaHWe AeicTBHUI (Oe3neicTBHA)
OpraHa, MpeJOCTaBIAIOMEr0 MYHHUMNAIBHYIO YCIYry, AOJDKHOCTHOIO JIMIA



OpraHa, IPEAOCTAaBIAIOMIEr0 MYHHULMIIAILHYIO YCIYTry, JHOO MYHHIHIIAILHOTO
CyXamero, a TaKkKe OpraHM3alMi, OCYIIECTBIAIOIMX (YHKIHH IO
NPEAOCTABICHHIO MyHULMNAILHBIX YCIIYT, HWIH UX paGOTHHKOB.

5.2. 3ajgBHTENs MMEET NPaBO HA NOJy4eHHE MHPOPMALHMHA U JOKYMEHTOB,
HeOOXOIMMBIX JUIsi 0G0CHOBAHHUS M PaCCMOTPEHHS KAIOObL

5.3. OcHOBaHMeM s Hayana OPOLEXYPH JOCYAeGHOro (BHECymeOHOro)
00)XaJloBaHHA ABRJIAETCS MOCTYIUICHHE XKAN06b! OT 3a9BHTEIL.

5.4. 3asBUTEND MOXET OOPaTHTLCS C *Kal060il B TOM YHCIE B CIIEAYIOIMX
ClIy4dasx:

1) HapymeHWe cpoka perucTpauMH 3ampoca o [IpeIOCTaBJICHHH
MYHHIMIIAIEHON YCITyTH,

2) HapyIeHHe CpOKa NpeOCTaBIeH)s MyHHIMIAIEHOMN YCIIyTH;

3) Tpe6GoBaHHE Yy 3asBHTENA HOKYMEHTOB, He IIPEIYCMOTPEHHBIX
HOPMaTHBHEIMH TIPDAaBOBEIMH akTaMH Poccuiickoii ®emepauuu, HOpMaTHBHBHIMH
NpaBOBBIMH aKTaMH CybnekToB Poccmiickoit (®eaepanuu, MyHHUHNATBHEIME
NPaBOBLIMH aKTaMH Ui MPeJOCTaBJICHHA MyHULIMITIANBHOMN YCIIyTH;

4) oTKa3 B pHeMe JJOKYMEHTOB, [PeLOCTaBIEHHE KOTOPBIX IIpelyCMOTPEHO
HOPMaTHBHBIMH TIpaBOBBIMHM aktaMu Poccuiickoit ®enepaimu, HOpMaTHBHBEIMH
NpaBOBRIMH akTaMH CyGbekToB Poccmiickoit ®epepauuy, MyHHIMIIATLHBIMH
NPaBOBLIMH aKTaMH JUIS NIPEJOCTaBICHU MyHHIIMIIAIBHOM YCIYTH, Y 3a9BHTEIS;

5) oTKa3s B MNpeNOCTaBICHHH MYHHLMIAILHOM YCIYTH, €CIH OCHOBaHHS
OTKa3a HE MPEAYCMOTpEHbl (elepanbHRIMH 3aKOHAMH M IPHHATHIMH B
COOTBETCTBUM C HUMH MHBIMH HOPMAaTHMBHBIMH IPaBOBBIMH akTaMH Poccuiickoi
Denepanuy, 3aKOHAMH M HHEIMH HOPMATHBHEIMH NPABOBBIMH aKTaMH CyGHEKTOB
Poccuiickoit @enepannn, MyHHIUNATbHEIMU MpaBOBBIMH aKTaMH,

6) sarpeGoBaHHMe C 3asBHTENS IPH NPEAOCTABICHHH MYHHLHIAIBHOM
YCIYTH IUIaTHI, HE MpPEAYCMOTPEHHOH HOPMATHUBHBIMH NPaBOBBIMH aKTaMH
Poccuiickoii Depepauuy, HOPMATHBHBIMH IIPAaBOBEIMH aKTaMH CyOBEKTOB
Poccuiickoii Qenepaiyy, MyHHIMIATBHEIME IPaBOBBIMH aKTaMH;

7) oTka3 opraHa, NpPEJOCTABIAIOIIET0 MyHHIHIAIBHYIO ycIyry,
AOJDKHOCTHOIO JIMI[Aa OpraHa, MpelOCTaBIAIOIECr0 MYHHUUNAIBHYIO YCIYTry, B
HCIPaBIIEHUH JOMYIIEHHBIX HMH ONI€YaToOK M OMHKGOK B BLIIAHHEIX B Pe3yIIbTaTe
OpPEROCTAaBICHHS MYHHUMNAIBHOM YCIyTH MOOKyMEHTaX JHOO HapyuieHue
YCTaHOBJIEHHOT'O CPOKa TaKUX HCIIPaBJICHHIA;

8) HapyIleHHe CpOKa MJIM MOpPAAKA BBIJAYH AOKYMEHTOB IIO Pe3ylbTaTaM
NPEAOCTaBICHHS rOCYAaPCTBEHHOH WM MyHHIMNANBHOH yCIIyTH;

9) DpHOCTAaHOBNEHHE NpPENOCTABICHHS MYHHULMIAIBHOM YCIYTH, eCiH
OCHOBaHMsl NPUOCTAHOBJICHHA HE IPEXYCMOTpEHBI (elepalbHBIMH 3aKOHAMH H
NPHHATBEIMH B COOTBETCTBHH C HUMH MHBEIMH HOPMAaTHBHEIMH IPaBOBEIMH aKTaMH
Poccuiickoit ®enepanyy, 3aKOHAMH ¥ HHBIMM HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
cy6bekToB Poccuiickoit Penepanuu, MyHHUHNATEHEIME IIPABOBBIMH aKTaMH.

5.5. Xanoba nomaercs B MACBMEHHOH (JopMe Ha GyMaXXHOM HOCHTEJE, B
NEKTPOHHOH (popMe B OpraH, NpPEeXOCTABISIOUIMI MYHHLUHIAIBHYIO YCIYTY.
JKanoGsr Ha pemenus M peiictBui (Ge3meiicTBHE) pYKOBOAMTENA OpraHa,
NPENOCTaBILAIOMIEr0 MyHUIMIAIBHYIO YCIYTY, IOAAIOTCA B BHILECTOALIHM Opra

iy



(mpa ero Hanmumu) yM6GO B cCiydae €ro OTCYTCTBHA paccMaTpHuBaloOTCA
HETIOCPEICTBEHHO PYKOBOAHMTEJNIEM OpraHa, IPeROCTABIAIOMIEr0 MYHHIHIATLHYIO
ycayry.

5.6. Xamoba Ha pemenns u geiictBua  (GesxeiicTBHe) oprasa,
IPEJOCTABNAIOMEr0 MYHULUMIAIBHYIO YCIYTy, AODKHOCTHOTO JIHIA OpraHa,
NPEAOCTABIAIOMIET0 MYHHIMIAIBHYIO YCIYTY, MYHHUMIQIBHOIO CIIy)XKallero,
PYKOBOAHTENS OpraHa, NPpeAoCTaB/IsIOIIEr0 MyHHIMIAIBHYIO YCIYTY, MOXKET OBITh
HarpasJiCHa 10 10YTe, Yepe3 MHOroGyHKIMOHANBHEIM LEHTp, ¢ HCIOJb30BaHHEM
HHQOPMAIIMOHHO-TEIeKOMMYHHKALMOHHON ceTH "HIHTeprer", ouIManEHOro
caiiTa opraHa, NPEeAOCTABIIOMIEr0 MyHHUHMNAIBHYIO YCIYTy, €IHHOTO MOpTAla
FOCYyNapCTBEHHBIX M MYHHLMNAIBHBIX YCIYr JHMGO PpErHOHAIBHOrO INopTala
TOCYNapCTBEHHBIX M MYHHIHMIIAIBHEIX YCIYT, @ Takke MOXET GhITh NPHHATA NpH
JIMYHOM IIpHEME 3asiBHTEJIA.

5.7. OcobeHHOCTH MOJa4H H PACCMOTPEHHUS Kallo6 Ha PEIICHASA U ACHCTBAS
(GesneficTBHE) OpraHOB MECTHOrO CAaMOYNPAaBIEHHA M HX JODKHOCTHBIX JIMII,
MyHHIHUIAIbHBIX CIY)KalllHX, YCTAHABIHBAIOTCA COOTBETCTBEHHO HOPMATHBHLIMH
NpaBOBBIMH aKTaMH CyObekToB Pocchiickoii ®emepauuy¥ H MyHHIHMNAILHBIMH
IIPaBOBEIMH aKTaMH.

5.8. XKanoba nomkHa comepxaTh:

1) HauMeHOBaHHe OpraHa, IPENOCTABRIAIOLIEN0 MyHHLHMIANBHYIO YCIYTY,
AO/DKHOCTHOTO JIHIA OpraHa, npeJoCTaBIIIOIEro MyHHIHNAILHYIO YCIyry, TH60
MYHHIMNAIBHOTO CIyXalllero, pelleHHs W AeHcTBHA (Oe3meiicTBHE) KOTOPEIX
00KaTyI0TCH;

2) bamunmIo, MM, OTYECTBO (IOCIIEAHEE - IPH HATHIHH), CBEAEHHS O MECTE
XHUTENBCTBA 3asBUTENA - (H3UYECKOro JHIA JHOO HAMMEHOBaHME, CBEJECHHSA O
MECTE HAXOXICHMS 3asBHTENS - HOPUAMYECKOro JIHIa, a Talke HoMep (HoMepa)
KOHTaKTHOro TeneoHa, ajgpec (agpeca) NMEKTPOHHOW MOYTH (P HATHIMH) H
MOYTOBBIH aApec, MO0 KOTOPAIM JODKEH ObITh HAIIPABJIEH OTBET 3asBUTEINIO;

3) cBemenus 00 o6XKamyeMBIX pelieHHAX M JeHcTBHsx (GesnelicTBum)
OpraHa, NpeJOCTaBIAIOIIEr0 MYHHIHIAIBHYIO YCIYry, AOJDKHOCTHOIO JIHMIA
OpraHa, NpeJoCTaBIIOIIEr0 MYHHUMNANBHYIO YCIYTy, JHOO MYHMIMIIAILHOTO
CIIyXaIlero;

4) noBoapl, HA OCHOBAHHH KOTOPhIX 3asBHTENb HE COIJIACEH C PelICHHEM H
neiictueM (OesmelicTBueM) opraHa, IpPeNOCTABIAIOLIET0 MYHHLMIATLHYIO
YCIYTy, AO/DKHOCTHOrO JIMLA OpraHa, NPEAOCTABIAIONIEr0 MYHHLHUIIAIbHYIO
yciyry, nu60 MyHHMUMIAIBHOTO CIyXallero, 3adBUTENEM MOTYT OBITH
IpeACTaBIeHbI JOKYMEHTE! (IPH HAJIMYKH), IOATBEPKAAIOLIME JOBOABI 3aBHTEI,
00 UX KOITHH.

5.9. Xanoba, mocTynuBIIas B OpraH NMpPeAOCTABIAIOIIMA MYHHIMIATHHYIO
YCIyry, TM0O0 BHILIECTOAIIHNHA OpraH (IIPH ero HAIHYHH), IOJIEXUT PACCMOTPEHHIO
B TeYCHHe IATHAALUATH paboyux IHEH CO IHA ee PEerucTpaudd, a B CIydae
00XaloBaHMs OTKa3a OpraHa, NPEAOCTaBIAIOMIEr0 MYHHUMIAIBHYIO YCIYTY, B
npreMe TOKYMEHTOB y 3asdBHTENs MO0 B HCNIPABIEHNH AOMYLIEHHEIX ONE€YaTOK U
omKuGOK MM B CiTyyae 00XKaJoBaHWA HapylleHHs YCTaHOBJIEHHOIO CPOKa TaKHX
HCNpPaBJICHHH - B TEYEHHE [IATH paboduX JHeil o AHA ee PeruCTpaliHH.




5.10. Tlo pe3symbTaTaM paccMOTpEHHS Xalo6hi NIPHHUMAETCAd ONHO M3
CIEeNYIOLIMX peIIeHHH:

Kanoba yNOBIETBOPAETCS, B TOM YHCJIE B ¢opMe OTMEHBI npHHATOrO
PCLICHH, HCNPaBIC€HHA MOONYIICHHBIX ONEYaTOK M OWMOGOK B BEUIAHHEIX B
pe3yibTare NPENOCTABICHUA MYHHIMNANBHOH YCNYTH NOKYMEHTaX, BO3BPaTa
SaABUTENIO JICHEXKHBIX CPEJCTB, B3HMAHHE KOTOPEHIX HE MPEXyCMOTPEHO
HOpPMaTHBHEIMH IIpaBOBBIMM aKkTaMd Poccuiickoli ®enepauuu, HOpMaTHBHEIME
NpaBOBBIMM aKTaMH CyOBekToB Poccuiickoii ®enepauuy, MYHHLMNAIbHEIMH
IIPaBOBBIMH aKTaMH;

B YIOBJIIETBOPEHHH KaJIOOBI OTKA3bIBAECTCA.

5.11. He nosgHee pHA, cleAylomero 3a gHeM NPHHATHA pelIeHHs,

3a4BHTEIO B IHUCEMEHHOH (OpMe H IO EIAaHHIO 3a9BHTENS B 3NEKTPOHHOH
(opMe HampaBiseTCsi MOTHBHPOBAHHEIA OTBET O pesynbTaTax pacCMOTpPEHHS
XKaoOkl. ,
5.12. B cny4ae ycTaHOBIIEHHS B XO4E WIH IIO pe3yJibTaTaM pacCMOTPEHHS
KaNoOB NPU3HAKOB COCTaBa aJMHHHCTPATHBHOIO NpaBOHApYLIEHHS WU
NPECTyIUICHAA NOJDKHOCTHOE JIMIIO, paGOTHHMK, HaleleHHbIE MOJHOMOYHSIMM IIO
PaCcCMOTPEHHIO XaJlo6 He3aMeUTUTENbHO HANMpABIAIOT HMEIOIIHecs MaTepHakl B
OpraHbl IPOKYPATypPBL»

2. Ony6mukoBaTh HacToOsIee NOCTAHOBJICHHE B rasere «IIOXBHCTHEBCKHA
BECTHHK» M Pa3MECTHTh Ha OQHUMANBHOM caiiTe AJIMHHHCTpALHH TOPOACKOro
okpyra IToxBucTHEBO.

3. KOHTpONb 32 MCIONHEHHEeM HACTOAMIETO MOCTAHOBICHHS BOIOXKHTD HA
nepBoro 3aMecturens I'asel ropoackoro okpyra IloxsuctaeBo Basnésa H.H.

I'naBa ropoackoro oxpyra / C.ILIlonos

H.A.Kamnun 2-44-21




